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1. TENIKA

EEAMHNO 1°

NEPITPAMMA MAGHMATOZ

2XONH

OIKONOMIAZ KAI TEXNOAOTIAZ

TMHMA

AIOIKHTIKHZ ENIZTHMHZ KAl TEXNOAOTIAZ

EMINEAO 2MNOYAQN

METAMTYXIAKO

KQAIKOzZ MAOGHMATO2Z

Al EZEAMHNO 2MOYAQN | 1

TITAOZ MAGHMATOZ

Wnoakég Ynnpeoieg kau Epappoyég otov Anpdoio Topéa

YMNEYOYNOZ KAOGHIHTHZ

Ent. KaOnyntig AnuATtpLog ZMNALWTOMouAoG

2TOIXEIA EMNIKOINQNIAZ

dspiliot@uop.gr

AYTOTEAEIZ AIAAKTIKEZ APAXTHPIOTHTEZ EBAOMAAIAIES
O€ TIEPINMTWON TIOU Ol TILOTWTIKEG UOVAOEG QTTOVEUOVTAL OE OLOKPLTX UEPEN TOU QPES MIZTQTIKE2
uadnuatog m.y. Aladééelg, Epyaotnplakec AoKNoeLC K.ATL. AV Ol TILOTWTIKEG UOVASES MONAAE2
QITOVELUOVTOL EVIALX YLt TO OUVOAO TOU uadnuartog avaypate tig eBdouadlaiec wpeg AIAASKANIAS
Stbaokaliog ko To GUVOAO TWV MIOTWTIKWY UOVASwYV
AIANEZEIZ 3 8
2YNOAO 3 8
Mpoo¥éote oelpég av xpetaotel. H opyavwaon dtbaockaldiag kat ot
SLOAKTIKEC LETOSOL TTOU YPNOLUOTTIOLOUVTAL TEPLYPAPOVTAL AVAAUTIKA
oto 4.

TYNOZ MAGHMATOZ

levikoU YrmoBadpou , Eléikou YriéBadpou,

FENIKOY YINOBAGPQY (YNOXPEQTIKO)

Ewdikotntoag

NMPOAMAITOYMENA MAGHMATA: Kavéva
FAQZIA AIAAZKANIAZ ko EZETAZEQN: EAANVIKNA
TO MAGHMA NPOZMEPETAI ZE NAI

®OITHTEZ ERASMUS

HAEKTPONIKH ZEAIAA MAGHMATOZ https://eclass.uop.gr/courses/3185/

2. MAOHZIIAKA ANOTEAEZMATA

Madnoiaka AntoteAéouata

Meptypapovtal ta adnolakd amoTEAETUATA TOU UATIUATOG Ol CUYKEKPLUEVEG YVWOELS, SEELOTNTEG KAl LKOWVOTNTEC

KkataAAnAouv enumtédou mou Vo AITOKT)OOUV OL (POLTNTEG UETA TNV EMULTUXN OAOKANPWGN TOU UaGNUATOG.

JuuBouleuteite o Mapaptnua A

o [Iepypaepr tou Enumébou twv Madnolakwyv ATTOTEAEGUATWY pLa KAIE EvVA KUKAO OTTOUSWY CUUPWVA UE




MAaioto
Mpooovtwv tou Eupwrnaikou Xwpou Avwtatng Eknaibsuong

o [lepypapikoi Acikteg Emumébwy 6, 7 & 8 tou Eupwrniaikou MAatoiou Mpoodvtwv At Biou Madnaong
ko Mapaptnuo B

o [lepiAnntikog 06nyog ouyypaprnc Madnolakwv AloteAeoudtwy

Meta and v odokAnpwan Tou padnuaTos ot QpoLtNTEG AVaUEVETAL va 5{60UV amavTroELG O
OUYKEKPLUEVA, OUOLWAEN KAL TIPAKTIKA EPWTHUAT OXETIKA LUE TIC YN PLAKEG UTTNPECLEG KAL EQOPUOYEG OTO
énuoaoto, mAATPOPUES, TEYVOAOYIEC KA XPNOTEC, AVAYKEG TWV MTOALTWYV KAl TNG Kowwviag. AVaAuTIKd, ol
@oLtNTEC Ja QITOKTOUV TIC LKAVOTNTEG YLA:

1. avaAuon Twv avIpWITOKEVTPLKWY UTTNPECLWV Kol EQapuoywv (MA1)

2. oxebiaon kat aéloAoynon Ynelakwy unnpeoatwy kat epapuoywyv (MA2),

3. avaAuon twv AELTOUpYLWV TWV TANPOPOPLAKWY CUTTNUATWY SLOIKNTNG TTOU XPNOLUOTTOLOUVTAL YLd

TOV YNQLAKO UETACYNUATLOUO UTTNPECLWY, EQAPUOYWY Kal TTpoiovtwv (MA3),

4. avdaAuon twv AEToUpYLWVY TWV KUPLWVY Ynelakwv texvoioyitwyv (MA4)
avaAuaon tn¢ onuaciog TwWV AVATPETTIKWY TEXVOAOYLWY OToV Yn@Lako koouo (MA5)
6. ouvbeon Tou avadoylkou TPOTTOU AELTOUPYIAC KAl TOPOXWV TOU SNUOCLOU TOUEA KAL YEVIKOTEPA

TWV UTTNPECLWVY ITPOC TOUG TOAITEC UE ToV YneLako koouo (MA6)

L\

IKOMOG TOu padnpatrog eivat n odalpikp avaluon twv Pndlakwv UMNpeclwv Kot edapuoywy,
EEKLVWVTOLG OTIO TLG ATTILTAOELG CUCTHATOC KAL XPNOTWV €W TLG TEXVOAOYLEG TTOU 08NYOUV TNV KalVoTouia
KOL TLG AVOPWITOKEVTPLKEG TIPOCEYYYLOELG OTLG UTINPECLEG KAl EGAPUOYEG YLOL TO KOWVO KAAO.

Me tv oAokAfRpwon Tou Hadfuatog oL GoltnTEC/TPEL Ba TMPEMEL va £XOUV KATOKTHOEL T KATWOL
pabnolakd anoteAéopata avd Ospatiki evotnta (ava Stdaktikn eBdopdda) Tou padiuartog:

ENOTHTA | MAGHSIAKA ANOTEAEZMATA
1" MA1, MA3, MA4

2" MA1

3" MA?2

4" MA1, MA2

5" MA3

6" MA3

7" MA4

8" MA4

9" MA4, MA5

10" MAS, MA6

11" MAS, MA6

12" MA1, MA2, MA5, MA6
13" MA6




Fevikég IKavoTnTES

AauBavovrag urtoyn Ti§ YEVIKEG LKOVOTNTEG TTOU TIPETEL VAL EXEL QITOKTIOEL O TITUXLOUXOG (OMW¢ aUTEG
avaypdpovrat oto lapaptnua AutAwWuatog Kot rapatidevratl akoAoudwc) oc nota / IoLeC ard auTég
amookonei to padnua;.

Availntnon, avaivaon kat ouviean Sedouevwy Kot TAnpopopLwy,
UE TN XPron Kot TwV amapaitnTwy TEXVOAOYLWV

2XebLaOUOG Ka SLaxeiplan Epywv

AfYn anopacswv

Autovoun epyaoia

A0Knan KPLTIKNG KOl QUTOKPLTIKNG

Ouadikn epyaocia

Epyaoia oe btedveg neptBaAlov

AN N N N N NN

£XouVv onuUeLwDOel pe To cLBOAO V

3. NEPIEXOMENO MAGHMATO2

H Sopn Tou pabnuatog £xel we e€AG: ApXIKA yivetal elcaywyn ot Pnodlakég umnpeoieg kol ebapUoYES, Ue
£udaon oe ekeiveg mou adopouv Tov SNUOCLO TOHEN. ITN CUVEXELD, YIVETOL QVAAUCH TWV OTMALTHCEWV
TETOLWV UTINPECLWV KOl TWV OUCTNUATWV KAl TEXVOAOYLWV Tou Ta umootnpilouv. Mopouctdletol n
XPNOTOKEVTPLKN OXeSLOON KoL OL TPOTOL AVAAUCNC QMALTHOEWY XPNOTWY, OUASWY XPNOTWV KAl KOLVWVLWV.
3TN ouvéxela avalUetal N €pAPUOCUEVN YVWON TWV TOPATIAVW OE KOOLEPWUEVEG TEXVIKEG oxeblaong
TANpodopLlakwy cuotnudatwv Sloiknong ta omola eivol KUPLA CUCTATIKA TwV TAATPOpUwWY PNndLoKwY
UTINPECLWV Kal epapuoywv. To TeAeutaio Tpito Tou pabrpatog mopouctdlel Kol avallel ebapUoYEG yLa TO
KOLVO KOAO, KUPLECG KOl AVOTPETTTLKEG TEXVOAOYLEG TIOU XPNOLUOTIOIOUVTOL OE CUCTIATO.

NEEeLg KAEWSLA YL avalrtnon oto Stadiktuo:

Digital services, application for the common good, management information systems, disruptive technologies,
human-centred design, e-democracy, user experience

AIAAKTIKEZ ENOTHTEZ-NEPIEXOMENA

1 Eloaywyn otig YndLakeg epappoyES Kat UTtNPEOLES

BiBAloypadia: | Laudon K.C. and Laudon J.P. (2021). NAnpodoplokd Zuotripata Awoiknong. EkdoO0eLg
KAelbaplOpog.

Link: https://eclass.uop.gr/courses/3185/

2 ApXEG oxediaong Kat avaAluon anattroewv

BiBAoypadia: | Norman, D.A. (2010) ZxedlaopoG TwWV OVTIKEWWEVWY TNG KoBnuepwdtntag. EkSooeLg
KAelbaplOpog.

Link: https://eclass.uop.gr/courses/3185/




3 XpAOTEG KalL EMKOWVWVia
BiBAoypadia: | Koutoaumnaong, M. (2011). AAnAeniSpaon AvBpwrmou Ymoloyiotr). EkddOoelg
KAeldapibpoc.
Link: https://eclass.uop.gr/courses/3185/
4 AvOpwWMOKEVTPLIKN) oxediaon
BiBAloypadia: | Koutoaumaong, N. (2011). AAAnAenidpacn AvBpwrou YrioAoyLotr. EKSO0ELG
KAelbaplBuog.
Link: https://eclass.uop.gr/courses/3185/
5 MAnpodoplakd cuotApata Ko opyaviopoi otnv Yndlakn emoxn
BiBAoypadia: | Laudon K.C. and Laudon J.P. (2021). MAnpodoplakd Zuothpata Aloiknong. Ek80oELg
KAelbaplOuog.
Link: https://eclass.uop.gr/courses/3185/
6 BaowKEG EDAPOYEG TWV CUGTNHATWY yLa TRV PndLokr emoxn
BiBAloypadia: | Laudon K.C. and Laudon J.P. (2021). MAnpodoplakd Zuotriuata Aoiknong. EkooeLg
KAelbaplBuog.
Link: https://eclass.uop.gr/courses/3185/
7 Texvoloyieg mAnpodopiag
BiBAloypadia: | Laudon K.C. and Laudon J.P. (2021). MAnpodoplakd Zuctriuata Aoiknong. Eko6oeLg
KAelbaplOuog.
Link: https://eclass.uop.gr/courses/3185/
8 Texvoloyieg emikowvwviag
BiBAoypadia: | Laudon K.C. and Laudon J.P. (2021). MAnpodoplakd Zuotnuata Awoiknong. EkS0oelg
KAelbaplBuog.
Link: https://eclass.uop.gr/courses/3185/
9 Yninpeoieg ko epapoyEg yia To Kowo Koo
BiBAloypadia: | Research papers
Link: https://eclass.uop.gr/courses/3185/
10 Wnorakég edpaployEG Ko GULUETOXLKN Snpokpartia (e-democracy)
BiBAloypadia: | Research papers




Link: https://eclass.uop.gr/courses/3185/

11 Eknaidsuon ywa 6Aoug (learning and training — public education)

BiBAloypadia: | Research papers

Link: https://eclass.uop.gr/courses/3185/

12 EdappoyEg otnv Yyeia (personalised predictive health care)

BiBAloypadia: | Research papers

Link: https://eclass.uop.gr/courses/3185/

13 Avartpentikég texvoloyieg kat nOwkN (disruptive technologies and ethics)

BiBAloypadia: | Research papers

Link: https://eclass.uop.gr/courses/3185/

4. AIAAKTIKE2 kat MAOHZIAKEZ MEGOAOI - AZIOAOlHzH

TPOMOZ NMAPAAOZH2

Mpoowro e npoéowrno, EE
QITOOTACEWC EKMTAIOEVDN K.A.TL.

Me Slahé€elg €€ amootdoewd HEow TG MAathopuag tnAediaokePng Microsoft Teams.

MNep\apPavel SLAAEEELG, CUTNTNOELG |LE TOUG CUMIETEXOVTEG, ECETAON LEAETWV
TEPUTTWOEWYV (case studies) yla mpaktikr epappoyn, e€€taocn o BAB0G epeuvnTIKWY
epyaolwv dnpoctevpévwy oe Slebvn emotnpovika eplodikd (papers published in
international journals) kat mtepi\nPewv BLBALwY, peAéTn mepimTwaonc.

XPHZH TEXNOAOIIQN
MAHPO®OPIAZ KAl
EMIKOINQNIQN

Xprion T.M.E. otn Abaokalia, atnv

Epyaotnpiakn Eknaidevan, otnv
Entikotvwvio

LE TOUG (POLTNTES

- H ddaokalio Twv pabnudtwy ylvetal Pe tn xprion YIOAoyLoTr, 0 omoiog cUVSEETAL UE TO
6pupatikd MS Teams.

- OL Sladadveleg-onpelwoelg Twy mopaddoswy, Stddopa ekmaldeutikd Bivieo kabwg Kot
08nyieg ekmdvnNong epyacLwv MPoohEPOVTAL OE NAEKTPOVLKN HoPdr 0TOUG GOLTNTEG HECW
NG NAektpovikAg mMAatdopuag aclyxpovng tnheknaideuong (e-class)

-ApBpa-MeAéteg nepimtwong & aokAoelg auto-aflohdynong mapadibovral o€ NAEKTPOVIKH
popdr otoug doltnTEG yla atopikn) i opadikn epyacio. To UALKO sival Slabéoiuo oto e-
class.

- H emukowvwvia pe toug poltnTég yivetal péow email kat péow tng mAatdopuag tou eclass,
Omnwg kat n avatpododotnon

- H nAektpovik mAatdopua TG YPOUUATELQG XPNOLUOTIOLEITAL yla TNV avAPTNon Twv
BaBuoloylwv Twv dottnTwv.

- Yrdpyxet Sladikaocia afloAdynong toco tou pabhApatog 600 Kot Tou S16&cKovTog, oTo
Téhog kABe fapnvou, Baoel Twv Keipevwy dlatdéewy Kat Tig Sladikaoieg mou £xel Beormioet
1o 1I6pupa unmd tnv emomteia tng Movadag Alaoddiiong Molwdtntag ywa tv omnoia
xpnotuomoteitat to MAnpodoplakd Ivotnua thg Movasdag Alnoddliong Moldtntag tou
Mavemotnuiov Nelomovvrcou.




OPrANQzH AIAAZKAAIAZ

NMepiypdpovral avaAutika o
Tpornog kat uédodot Sibaokaiog.

Apaotnplotnta

®doptog Epyaoiag E€aurnvou

AwaAééetg, Sepuvapta, Epyaotnplakn
Aoknon, Acknon lediou, MeAétn &
avaAuan BiBAoypapiag,

@povriotiplo, Mpaktikr (Torod€tnon),
KAwikry Aoknan, KaAAteyviko
Epyaotriplo, Aadpaaotikr Stbaokalia,

EKTTQULOEUTIKES ETILOKEWELG, EKTTOVNON
ueréng (project), Suyypagri epyacias/
epyaoiwy, KaAAteyvikn nutoupyia, K.Am.

Avaypdpovtal oL Wpec MEAETNG TOU
pountn yla kade uadnotakn
Spaotnplotnta KaBwG Kal oL WPEG Un
kadobnyouuevne  UEAETNG  wWOTE O
OUVOAIKOG pOpTOG epyaciag oe emimedo
efaurivou va avtiotoel ota  standards
Tou ECTS

Ataé€elg (13 eBoopadec Si6aokaliog pe 3 wpeg ava

eBSoudda)

39 wpeq (1,6 ECTS)

MEeAETN yLa TG EVOLEUEDEG EEETAOELG 1)/KaL yla TNV

ekmovnon tng Opadikig Epyaciog

50 wpec (2 ECTS)

Melétn kal ene€epyaoia Twv Case Studies (Mehéteg

MNepintwong)

36 wpseg (1,4 ECTS)

Autovoun UeAETN

75 wpeg (3 ECTS)

Z0voldo Madnuaroc (25 wpeg optou

gpyaoiac ava moTtwtiky povada)

200 wpeg (8 ECTS)

AZIONOrHZH ®OITHTQN

Nepiypacpn tne dtadikaoiog
aéloAdynong

Mwaooa AéloAdynang, MéBobot
AéloAoynonc, Alauopewtikn 1
Juumepaouartikn, Aokiuaoio
MoAAamArc EmtiAoyrig, Epwtroeig
2uvtoung Artavtnong, Epwtroetg
Avarntvéng Aokiuiwv, Emtiduon
MpoBAnuatwy, pantr Epyaoia,

Exdean / Avagopa, Mpopopiki
Eéctaon, Anuoota MNMapouaiaon,
Epyaotnpiakn Epyacia, AAAN /AAAeg]

Avaépovtal pnta mpoodLopLoUEVD
KpLTipto aéloAdynaong Kat eav kol
1tou eivat mpooBaaotua amod Toug
QOLTNTEG.

MéBobot afloAdynong:
EvLlaueoeg €eTdoelg r/kat Ekmovnon opadikng i aTOULKNG Epyaciag o
Bepatoloyia cuvadr e TO YVWOTIKO AVTIKEEVO TOU OB UATOG

1.

2.

TeMKEG €ETAOELG

A§loAoynon/BadpoAdynon:
Evllapeosg e€etdoelg f/katl opadikn 1 atoptkn epyaocia: 40%

1.
2.

Telwkn g€€taon: 60%




5. ZYNIZTQMENH BIBAIOTPADIA

Yrnioxpewtikn BLBAloypadia:
1. Norman, D.A. 2010. ZxeSLAONOG TWV QVTIKELLEVWY TNG KABNUepVOTNTAG. EKSO0ELG KAeLSApLOLLOG.

2. Laudon K.C. and Laudon J.P. 2021. MAnpodopilakd Zuotrnpata Aloiknong. Ek6ooelg KAeldaplBpog
3. Koutodapumaong, M. 2011. AAnAenidpacn AvBpwrou Yrtohoyloth. EkSooelg KAedaplBuog.

Npotewvopevn BiBAoypadio:

1. AmootoAdkng, I., Aoukng, E., XdAapng, I. 2023. Wnoiakn AtakuBépvnon, Ekddoelg Mamalnon




NEPITPAMMA MAGHMATO:Z

1. TENIKA

2XOAH| OIKONOMIAZ KAI TEXNOAOTIAZ

TMHMA| AIOIKHTIKHZ ENIZTHMHZ KAI TEXNOAOTTAZ

ENMINEAO ZNOYAQN| [POIrPAMMA METANTYXIAKQN Z[MOYAQN

KQAIKOZ MAOHMATOZ| A2

EZAMHNO ZNOYAQN Xeluepwo

TITAOZ MAGHMATOZ | Aoiknon OAknG Notdtntag otn Anpooia Atoiknon

YNEYOYNOZ/H
KAOHIHTHZ/TPIA

KaBnyntig ABavaciog Kplepasdng

ITOIXEIA ENIKOINQNIAZ [e-mail: thanosk@uop.gr kiv. +306977234055

Qpec ypadeiou : Tetaptn 18:00-21:00

AYTOTEAEIZ AIAAKTIKEZ APAZTHPIOTHTEZ EBAOMAAIAIEZ

, . . . . NIZTQTIKEZ
O€ MEPIMTWON TIOU Ol TLOTWTIKEG UOVAOEG QUITOVEUOVTOL O OLOKPLTA UEPN TOU QPES
uadnuarog m.x. AlaAééelg, Epyaotnplakéc AokNoels K.Al. Av oL TILOTWTIKEG UOVAOES MONAAEZ
QaIToVEoVTaL eviaia yla TO oUVOAO Tou padnuatog avaypate ti¢ eBSouadiaicc wpeg AIAASKANAIAZ
Stbaokaliag ko To GUVOAO TWV MIOTWTIKWY UOVASwV

AIANEZEIZ 3
ZYNOAO 3 7

Mpoo¥éote oelpég av xpetaotel. H opyavwaon dtbaockaldiag kat ot
SLOAKTIKEC LEGOSOL TTOU XPNOLUOTIOLOUVTAL TTEPLYPAPOVTAL AVAAUTIKA

oto 4.

TYNOZ MAOGHMATOZ

levikoU YroBadpou , Etéikou YrioBadpou,
Elbikotntag

FENIKOY YINOBAOPQY YMOXPEQTIKO MAGHMA

MPOAMNAITOYMENA MAOGHMATA: Kavéva
FAQzzA AIAAZKANIAZ kot EEETAZEQN: EAANVIKA
TO MAGHMA MPOX®MEPETAI ZE NA

®OITHTEZ ERASMUS

HAEKTPONIKH ZEAIAA MAGHMATO2

https://eclass.uop.gr/courses/3198/

2. MAOHZIIAKA ANOTEAEZMATA

Madnoiaka AntoteAéouata

Meptypagpovtal ta Uadnolakd amoTeEAECTUATA TOU UATNIUATOG Ol CUYKEKPLUEVEG YVWOELS, SEELOTNTEG KAl LKOWVOTNTEG

KkataAAnAouv enutébou mou Vo AITOKT)OOUV OL (POLTNTEG UETA TNV EMLTUXN OAOKANPWGN TOU UaGNUATOG.

JuuBouleuteite o Mapaptnua A

o [lepypaepn tou Emumébou twv Madnolakwyv ATOTEAEGUATWY YLo KAIE EVA KUKAO OrToudwv CUUPWVA UE

MAaioto

Mpoodvtwy tou Eupwrniaikol Xwpou Avwtatns Ekmaidevong
o [lepypapikoi Aeikteg Emunédbwy 6, 7 & 8 tou Eupwrniaikou MAatoiou Mpoodviwv A Biou Madnong
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kot Mapaptnuo B
o [lepiAnntikog 06nyog ouyypaprnc Madnolakwv AloteAeoudtwy

Meta and tv oAokAnpwon Tou UaBNUATOS OL POLTNTEC-TPLEC AVAUEVETAL VA EXOUV KATAKTHOEL TA
enoueva padnotakd amoteAéouara (MA):
e Katavoouv ti¢ Baaoikec Apxeg kat éwvoleg tn¢ Atoiknanc OAwkr¢ Mototntac (AOM) (MA1)
o [lepypagouv kat Stepeuvouv Tic Yewproels twv Deming, Juran, kat Crosby ue
napadeiyuara (MA2)
o AvaAUoUuV KPLTIKO TNV £0TIAGN OTOUG AITOSEKTEC TwV dnuoaiwv unthpeotwv (MA3)
o AvaAUouv kpLTikd tnVv eotiaion otnv Hyeoia kat evouvauwaon tou avipwrivou
duvapuikou (MA4)
o Jyebialouv, eA€yxouv kat ouvexws BeAtiwvouy Stadikaoleg Ue Xpron OTATIOTIKWV
epyaieiwv (MAS)
o [leplypdpouv kat avaAvouv to Aueptkaviko/Evpwrnaikd/tanwviké BpaBeio Mototntag

(MA6)

o [leplypapouv kat avaAvouv Toug mapayovtes tou Kotvou MAaiciou AloAdynanc (KIMA-
CAF) (MA7)

e AvaAvouv tnv avantuén kat Statnpnon SnUoctwy opyaviouwv uning anodoans
(MAS8)

e SulnTouV KPLTIKA TG eUkalpiec kat SUTKoAleg epapuoyrc tng AOM atn Anudoia
Awoiknon (MA9)

ZKOMOG TOU MaBApaTOog €lval n KOTAVONON TWV QPXWV KAl TWV TPAKTIKWY TNG Aoiknong OAWKAG
Molwdtntag (AON) pe nedio edpappoyng Toug SnUdoLloug opyaviopoUs. ELSLkOTepa e0TIALEL OE TPELG KUPLEG
€vwoleg: (a) Tig Bepelwdelg apxég tg AOM, (B) Ta epyaldeia Kal TIG TEXVLKEG TOU uToothpilouv to
oxebLaopo, Tov EAeyxo Kal tn cuvexn BeAtiwon Tng moldtnTag, Kabwge Kal (y) Thv opyavwolakn Bswpnon
otnv emiteuén aplotelag otnv amodoon ONMwG auth opiletal amd ta Kpltnpla tou APEPLKAVIKOU
BpaBeiou Noldtntag Baldrige kat tou Kool MAatoiou AfLoAdynaong yla Toug SnUOcLOUG OpYOVLOUOUG
¢ Eupwnaikng Evwong. H katavonon tng ebappoyng Twv opXwv Kol MPAKTKWY tng AOMN eival
ONUAVTIKA Yyl TOUG ONUEPLVOUC OTOUSAOTEG Kol TOUug MEMOVTIKOUC nyetec/pavatlep Snupooiwv
0OpYAVLOUWY KaBWE Kat yLa 6ooug epyalovtal nén.

Fevikég IkovoTnTeg

AauBavovrag uroyn Tig YEVIKEG LKAVOTNTEG TTOU TIPETIEL VA EXEL ATTOKTIOEL O TTUXLOUXOG (OMWE QUTES
avaypdpovrat oto lMapdaptnua AtmAwuatog Kot repatidevral akoAovdwg) o€ rota / oLEG ard aUTES
QAMOOKOMEL TO padnua;.

L

Avadlhitnon, avaiuon kat cuvIeon SeS0UEVWY Kal TTANPOPOPLWY, UE TN XPHON KAl TWV AmapaitnTwy
TEXVOAOYLWV

lMpocapuoyn O€ VEEG KATAOTAOELG

AuTtovoun epyacia

Ouadikn epyaocia

AnYn anopacewv

Epyacia o€ SLemotniuoviko neptBaiiov

Mapaywyn VEwv EPEVVNTIKWV LOEWV

AOKNGN KPLTIKIG KOl AUTOKPLTLKIG

Mpoaywyrn tn¢ EAeUVEPNG, SNULOUPYLKIG KOl ETTOYWYLKIG OKEYNC

AN N N NN Y

€XoUuV onUELWOEL e To cUPBOAO V
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3. MNEPIEXOMENO MAGHMATO2

H Soun tou pobnuatog meplotpedetal yUpw amod TV avaAuon tng €vvolag Kol Twy TPOKTIKWY tng AOM pe
éudaon ot edappoyég oe Snuodoloug opyaviopouc (Yyela, Exkmaibeuvon, Anuooio Awoiknon, Torukn
Autodloiknon, kAm.). O anwtepog otoxog elval n evBappuvan ¢ epappoyng tg AOM oto SnUOcLo TOUEQ,
AOYw TNG HeYAAng onuaociag mou Aapfadvel mAéov oto HeTOBaANOUEVO e€WTEPLKO TEPLBAANOV (KOWVWVLKO,

OLKOVOWLKO, TEXVOAOYLKO).

NEEeLg KAEWSLA YL avalrTtnon oto Sladiktuo:

Public administration, Total Quality Management (TQM), Quality Management Systems, ISO 9001, Human
Resources Empowerment, Human Resources Management, Customer service and satisfaction, Continuous
Process Improvement, Teamwork, Reengineering, Malcolm Baldrige National Quality Award (MBNQA), Six

Sigma, DMAIC, EFQM Excellence Award, Common Assessment Framework (CAF).

AIAAKTIKEZ ENOTHTEZ-NEPIEXOMENA

1 H évvola ¢ Aoiknong OAwkAg MNowdtntoag (AOM) Ko n onpacia Ttng
BiBAloypadia: | Evans and Lindsay (2020); Kptepadng kat Xpnotakng (2009)
M.A. MA1

2 Oswpieg moldtntag twv Deming kat Juran
BiBAloypadia: | Evans and Lindsay (2020)

M.A. MA2

3 Oswpieg mowdtntag twv Crosby, Feigenbaum kau Ishikawa
BiBAloypadia: | Evans and Lindsay (2020)

M.A. MA2

4 APXEG, TTPOKTIKEG KOl TEXVLKEG TNG AOM
BiBAloypadia: | Evans and Lindsay (2020); Kptepadng kat Xpnotdkng (2009)
M.A. MA2

5 Zuothpata Alaxeipiong Nowdtntag — 1ISO 9001
BiBAloypadia: | Evans and Lindsay (2020)

M.A. MAS
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6 Ectioon oTov anodEKTn-ToAITH TWV MAPEXOUEVWV UTTNPECLWV OIO TO dndcLo
OpYOVLOHO

BiBAloypadia: | Evans and Lindsay (2020)

M.A. MA3

7 Ectioon otov epyalOEVO 0TO SNUOOLO OPYOVLOLO

BiBAloypadia: | Evans and Lindsay (2020); Kptepadng kat Xpnotakng (2009)

M.A. MA4

8 Eotiaon oto oxeblacpo, €éAeyxo Kal otn cuvexn BeAtiwon twv dtadikaolwy - Epyaldeia
KOLL TEXVLKEG YLOL TNV TIOLOTNTA — ZTATLOTIKOG EAEYXOG SLepyaoiog

BiBAloypadia: | Evans and Lindsay (2020)

M.A. MAS

9 E§L Ziypa — Xprion ¢ peBodoloyiag DMAIC tng Motorola — Atta epyalsia

BiBAloypadia: | Evans and Lindsay (2020)

M.A. MAS

10 To Malcolm Baldrige National Quality Award (Apepikaviké Bpapeio Mowotntag), to
Eupwraikd Movtélo Awokntikrg Aploteiog (EFQM Excellence Award) kot to Deming
Prize (lanwviko Bpapeio Mowdtntag)

BiBAloypadia: | Evans and Lindsay (2020); Kptepadng kat Xpnotakng (2009)

M.A. MAG6, MAS8, MA9

11 To Kowo MAaiclo A§loAdynong thg Eupwrnaikng Evwong (Ta 3 mpwta Kpitipla)

BiBAloypadia: | Kplepadng kal Xpnotakng (2009)

M.A. MA7, MAS8, MA9

12 To Kowo MAaiclo A§loAdynong tng Eupwrnaikng Evwong (Ta 6 emdpeva Kpitrpla)

BiBAloypadia: | Kplepadng kal Xpnotakng (2009)

M.A. MA7, MA8, MA9

13 Napouoidosig epyactwv
BiBAloypadia: | ----
M.A.
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4.

AIAAKTIKEZ kat MAOHZIAKEZ MEOQOAOI — AZIOAOTHZH

TPOMNOZ NAPAAOZzH2

Mpdowro ue npoowro, EE
QITOOTACEWG EKTTAUOEVDN K.A.TT.

Me Slahé€elg oe aiBouoa Sibaokaliog (dtalwong ekmaibeuon) Kat £€ AMOOTACEWG HECW
™¢ mAatdopuag tnAediaokedng Microsoft Teams. ALOAEEELG, CUINTAOELG LE TOUG
OUMUETEXOVTEG 0TO MMZ XPNOLULOTOLWVTAG TNV ZWKPATLKN LEB0S0, E€ETaoN LEAETWV
TMEPUTTWOEWYV (case studies) yla mpaktikr epappoyn, e€€taocn o BAB0G epeuvNTIKWV
£PYAOLWY SNUOCLEVUEVWY OE SLEBVI EMLOTNLOVIKA TIEPLOSLKA.

XPHzZH TEXNOAOTIQN
NAHPO®OPIAZ KAI
EMIKOINQNIQN

Xprion T.M.E. otn Abaokalia, atnv

Epyaotnpiakn Eknaibevon, otnv
Emkotvwvia

UE TOUG QOLTNTEC

- H 8ibaokalio Twv pabnudtwy yivetal pe tn xprion YmoAoylotr, o omoiog cuvSEsTal Ue

Tov avtiotolyo BvteompoPoléa (projector).

-0l Sladpaveleg-onuelwoelg Twy mapadocewv, Stadopa ekmaltdeutika Bivieo kabBwg Kkat
o8nyieg ekmdvnong epyacLwv PoopEPovTal o NAEKTPOVIKH Hopdr oTouG GoLtnTEG HEow
™G NAEKTPOVLIKNAG TAAThOPpHAG acUyxpovng TnAeknaideuong (e-class)

-ApBpa-Meléteg mepimtwong & aoknoelg autd-aflodoynong mapadidovtal oe évtumn
nopdn otoug dpoltnTES yla opadikn epyacia péoa otn TAEn, Ta onola sivat Slabeoipa Kat
oto (e-class)

- H emikowvwvia pe Toug dpoltnTEC yivetal péow email kat péow tng mAatdopuag tou eclass,
OTWG Kal n avatpododdtnon afloAdynong TnG MOPELAG TNG ATOULKNAG I OUASIKAG EPYACLAG

- H nAektpovik mMAQTHOPUA TNG YPOUUOATELOG XPNOLUOTOLEITOL yla TNV OvVAPTNON TwV
BaBuoAoylwv Twv doLtnTwv.

- Ynapyet Stadikacia afloAdynong tooo tou padrpatog 600 Kol Tou S16AoKovTog, oTo
TéNoG KABe e€aurvou, Baoel Twv Kelpevwy Slatdtewv kat TIg Stadikacieg mou €xeL Beomioel
10 16pupa unmd TNV emomteia tng Movdadag AtaoddAiong Moldtntag ywa tnv omoia
xpnotpomnoleitat to NAnpodoplakd votnua tng Movadag Alachdaiiong Mowdtntag tou
Mavemotnuiov Nelomovvricou.

OPTANQZzH AIAAZKAANIAZ

Mepypapovral avaAutika o

Apaotnplotnta ®Ooptog Epyaciag E€aurvou

AaAé€elg, Zeutvapla, Epyaotnplakn
Aagknon, Aoknon lNediou, MeAétn &
avdaAvan BiBAoypapiag,

@povriotrplo, Mpaktikn (Torov€tnon),
KAwikn Aoknon, KaAAwteyviko
Epyaotrpto, Atabpaotikn Stéaokalia,

EKTToUOEUTIKEG ETLOKEYELG, EKTTOVNON
uelétng (project), Juyypaepr epyacias /
epyaotwyv, KaAAteyvikn dnutoupyia, K.Am.

WPEG UEAETNG TOU
Kadge uadnaotakn

Avaypdpovrat
poitntn ya
Spaotnpotnta kadws KalL oL WPES Un

oL

kadobnyouuevne  UEAETNG  WOTE O
OUVOAIKOG pOpToG epyaciag oe emimebo
eéaurivou va avtiotolyel ota  standards

tou ECTS

Aloh€gelg (13 eBSopnadeg Sidaokahiog pe 3 wpeg ava
eBéouada)

39 wpeg (1,5 ECTS)

MeAétn yla Ty ekmdvnon tne Opadikric Epyaoiag 48 wpeg (2 ECTS)

Melétn kat ene€epyaoia Twv Case Studies (Mehéte ,
£ epy (Mehereq 30 Gpec (1,2 ECTS)
MNeplntwong)

Autovopn peléTn 58 wpeg (2.3 ECTS)

2WpPEeC

E€etdoelg

2Uvodo Madiuartog (25 wpeg poptou

, , i , 175 wpeg (7 ECTS)
Epyaoiac ava noTwtiky povada)
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AZIONOrHZH ®OITHTOQN

Mepypacpn tng dtadikaciog
aéloAdynong

Mwaooa AétloAdynang, MéBobot
AéloAoynonc, Alauopewtikn n
SUUTTEPUOUATLKT, AOKIoOlol
MoAAamAr¢ Ertidoyrig, Epwtroetlg
Juvrounc Anavtnong, Epwtrosic
Avarntuéng Aokiuiwv, Emtiduon
MpoBAnuatwvy, pantr Epyaoia,

Exdean / Avapopa, Mpopoptki
Eé€taon, Anuooia Mapouoiaon,
Epyaotnpiaxn Epyacia, AAAn /AAAEG

Avapépovtal pnta mpoodLopLlouEva
kpttnpta aéloAoynang kat eav Kal
mtou eivat mpooBaotua amod Toug
POLTNTEC.

MéBodoL afloAdynong:
I. Fparmtég e€eTdoelg (UTTOXPEWTIKA) (60%), TToU TtepLAaUBAVEL:
- Epwtnoelg BswpnTikol TepleXxopévou
- @épata KPLTKNAG okEYNG.
- Epwtnoeig Ading anddaong
Il. Exmovnon opadIKAC A OTOWULKAG epyaciag (umoxpewTikad) (40%), o

Bepatoloyla cuvadn e TO YWWOTIKO AVIIKELLEVO TOU HaBnpatog

0dnyleg yLa TLg Epyaoieg:

Mo tnv ypantn: H éktaon tng epyaciag mou Ba Babuoioyeital mpémnel va eivat 3.000
Aegelg £10%. H BipAloypadia Sev mepilapBavetal oto mpoavadepbev opLo.

Oa mpénel va eival ypappévn oe Slaotiyo 1.5 ypappwy LE amootoon HETaly Twv
napaypadwy 6pts. mPLV Kat HETA amod KABe mapdypado Kol PE ypappatooslpd Arial
12.

Mo tnv mpodoplki mapouacioon: N XPoVikn £Ktaon TnG mapouaciaong oe SladAveLeg
PowerPoint &ev Ba mpémel va femepvael Ta 15 AemTd KOl Vo CUMTEPAAUBAVEL TLG
€€N¢ evotnteq: (eloaywyn, okomdg, pebodoloyia, kUpla amoteAéopata & oulntnon,
evleIKTIKN BLBAoypadia).

AapBavetat 16k péppva ya e€€taon A.ME.A katl ¢oltnTwy Ue ELEIKEG LOONOLOKEG
SuokoAieg.

5

ZYNIZTOMENH BIBAIOTPAQIA

YNOXPEQTIKH BIBAIOTPA®IA

Evans, J., & Lindsay, W. (2020). Atoiknon yia tnv molotnta kat eMITEAEon aploteiac. ABrva:

KAewdapBuog.

Kplepadng, 0., & Xpnotakng, M. (2009). Apxéc kat mpOTuma UavatlUevT yLa tTh Snuodota

SLoiknon Kot Toug Un-kepSooKoTtkoUG opyaviououg. ABriva: Noptkn BiBAtoBnkn.

MPOTEINOMENH BIBAIOTPADIA

Deming, W. E. (1993). The new economics for industry, government, education. Cambridge,
MA: MIT Center for Advanced Engineering Study.
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NEPITPAMMA MAGHMATO:Z

1. TENIKA

2XOAH| OIKONOMIAZ KAI TEXNOAOTIAZ

TMHMA| AIOIKHTIKHZ ENIZTHMHZ KAI TEXNOAOTTAZ

ENMINEAO ZNOYAQN| METAMNTYXIAKO

KQAIKOZ MAGHMATOZ| A3 EZAMHNO ZNOYAQN MPQTO- EAPINO
TITAOZ MAGHMATOZ | Moootikég MEBobdol kat MeBobdoAoyia Epsuvag
YMNEYOYNOZ/H
KAGHIHTHZ/TPIA

AvanAnpwtni Kadnyntrig ABavaciog Avactaciou

ITOIXEIA ENIKOINQNIAZ |e-mail: athanastas@uop.gr, tnA. lpadeiou: 2710 230131

AYTOTEAEIZ AIAAKTIKEZ APA2ZTHPIOTHTEZ2

EBAOMAAIAIEZ
O€ TIEPIMTWON TTOU Ol TILOTWTIKEG LUOVASEG QTTOVELOVTOL OF SLOKPLTH

~ ) ) , } NIZTOTIKES
UEPN Tou pavhruartog m.y. AlaAééelg, Epyaotnplakeéc AOKnoeLs k.Am. Av QPEZ TR
Ol JIIOTWTIKEG IOVAOEG OTOVELOVTAL EViaio Yl TO OUVOAO TOU

7 ] ] g ] AIAAZKAAIAZ
uadnuaroc avaypayte tic eB86ouadiaiec wpec StdbaokaAiac kot TO
OUVOAO TWV TTLOTWTLKWVY UOVASWV
AIANEZEIZ 3
2YNOAO 3 8

Mpoo¥éote oelpég av xpetaotel. H opyavwaon dtbaockaldiag kat ot
SLOKTIKEC LETOSOL TTOU XPNOLUOTTIOLOUVTAL TTEPLYPAPOVTAL AVAAUTIKA
oto 4.

TYNOZ MAGHMATOZ

FENIKOY YNOBAGPQY (YNNOXPEQTIKO)
levikou YrmoBadpou , Eldikou

YnoBaBpou, Eldikétntac

NMPOANMAITOYMENA MAGHMATA: Kowvéva

FAQZIA AIAAZKAAIAZ kot EZEETAZEQN: EAANVLIKA

TO MAGHMA MPOS®EPETAI SE NA

@DOITHTEZ ERASMUS

HAEKTPONIKH ZEAIAA MAGHMATOZ https://eclass.uop.gr/courses/........

2. MAOHZIAKA ANOTEAEZMATA

Madnowaka AnoteAéouata

Meptypapovtal Ta adnolakd amoTeEAECUATA TOU UATIUATOG Ol CUYKEKPLUEVEG YVWOELG, OEELOTNTEC KAL LKAVOTNTEG

kataAAnAou emuneébdou mou Ba AIOKTIOOUV OL (POLTNTEG UETA TNV ETULTUXN OAOKANPWGI TOU UadUaTOG.
JupuBouleuteite o Mapaptnua A

o [Iepypaepn tou Enuébou twv Madnolakwyv AOTEAECUATWY YLo KATE EVA KUKAO OTTOUS WV OUUPWVA UE
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MAaioto
Mpooovtwv tou Eupwrniaikou Xwpou Avwtatng Eknaibsuong

o [lepypapikoi Acikteg Emumébwy 6, 7 & 8 tou Eupwrniaikou MAatoiou Mpoodvtwv At Biou Madnaong
ko Mapaptnuo B

o [lepiAnntikog 06nyog ouyypaprnc Madnolakwv AloteAeoudtTwy

MeTa arnd tnv oAoKARPWGN TOU LaBAATOG OL POLTNTEG AvaUEVETAL Vo S160UV amavTnoELg o€
CUYKEKPLUEVA, OUCLWEN KAl TIPOKTIKA epwThpata otn pebodoloyia épeuvag mouv adopoulv otnv:
1. epunveia Pe KPLTLKO TPOTIO O€ EMIOTNOVIKA apBpa (MA1)
2.  wavotnta oadolg Statunwaong Tou epeuvntikol poBARatog (MA2)
3. wavotnta epapuoyng EpEUVNTIKWY epyaleiwv (MA3)
4. avamtugn deflotnTwy yla tov XepLopd Sletaywyng épeuvag (MA4)
5.  wavotnta Xpnotuomnoinong pebodwv meplypadtkig Kol EMAywyLlkng oTtatloTiknig (MAS5)

H gfowelwon pe tn Sdladikacio cuyypadng TG EMOTNROVIKNG EPEUVAG KAL N LKAVOTNTA OVAYVWONG KOl
KATOvONnonG EMLOTNUOVIKWY  ApBpwv  elvar  Svo  onpaviikég Oeflotnteg mou  pmopolv  va
XPNOLLOTIO 00UV Ol GOLTNTEC TOGO OTNV aKASNUAIKA 660 KOl 0TNV emayysApatikr toug {wn. H katoxn
auTwv Twv deflottwy dxL novo Bonba toug doltnTég va cUVEXLoOUV TIG OTIOUSEG Toug e uPnAdtepo
emninedo aA\d koL toug BonBd pe peAlovtikég otabloSpopieg.

To MABnua okomeUel va TAPEXEL OTOUG OLTNTEG TIC AMOPAITNTEG YVWOELS KOl LKAVOTNTEG Yl TN
Snuloupyla €PELVNTIKWY EPWTNUATWY HECW TNG CUOTNUOTIKNAG avaAmTuéng uiog undBeong. Mapéxel
eniong otoug poltntég T SuvatoTNTA Vo TNPOLV TIG IPoPAEmOpeVEG LeBOSOUG yla Tn Sle€aywyr] HLag
EPEUVNTLKNG HEAETNG. AUTO Toug BonBa va nLoupyrnoouV VEQ EMLOTNLOVLKY yVwaon Kot va BEATLWOOUY
TLG UTIAPXOUCEG TTPAKTLKEC.

OL doltnNTEC TPEMEL va €lval EUmelpol oTtnV avalucon TnG emotnUovikng BBAoypadiag kot otn
ouyypaodn KatdAnAwv epyactwyv. Oa MPEMEL EMIONG va KATAVOr 00UV WG va oxedlalouy, va ypddouv
KOl va Topouolalouv COWwOoTA TLG EPYACIEC TOUG Yyl TNV €MITEUEN TWV OTOXWV TOU OUYKEKPLUEVOU
pabnuoatog. OAa autd AmMOTEAOUV HEPOG TNG QVAMTUENG LKOWVOTATWY YL MEAAOVTLKEG OKOSNUAIKEG
emblwéelg.

O okomog auToU Tou padipatog eivat o ottnTAg vo KAAUTITEL TOUG TAPAKATW GTOXOUG:

v/ AvaAuon Kal KPLTLKY EPUNVELD ETILOTNHOVIKWY KELUEVWV.

v/ ATIOKTNON LKOWVOTNTOC VO SLATUTIWVEL UE OAPHVELX EPEUVNTIKA EPWTAUATO KAl Vo Stapopdwvel
€peuVeG eMINéyovTag KATAAANAeG Stadikaoieg kat pebddoug.

v Avayvwpion kat epopuoyn KatdANAWY EpELVNTIKWY EpYaAeiwv.

v Na yvwpilel o peydho BaBpo Tig eVOANAKTIKEG TEXVIKEG EPEUVOC WOTE VAL UOPEL va ETUNEEEL TNV
KataAAnAotepn puébobo.

v Na yvwpilet ¢ kUpLeg peBOSouC TepLypadLKrG KAl ETOYWYLIKAC OTATIOTIKAG TIOU XPNOLLOTOLOUVTOL
OTNV EMLOTNLOVLKI €PEUVA KOLL VO KOATAVOEL TAL AMOTEAEGUATO AUTWV TWV AVAAUCEWV.

v Katavdnon Twv Kavovwy EMOTNHOVIKAE Seovtoloyiag Kat tng Stadikaoiag Snpooieuong tng Epeuvac.
v Mapoucioon g Epyaciog TOU UE EMOTNHOVIKA £YKUPO KAl ETILKOWVWVLOKE ApTLA TPOTIO.

Me tnv oAoKARpwon Tou HoBApatog ol ¢poltnTEG/Tpelg Ba MPEMEL va €XOUV KOTOKTHOEL Ta
KATwOL pabnolokd amoteAéopata ava Bepatiky evotnta (ava didaktikr gBdoupdda) tou
pobnuarog:

ENOTHTA MAOHZIAKA ANOTEAEZMATA

1" MA1
2" MA1
3" MA1
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4" MA1, MA2

5" MA2

6" MA2, MA3

7" MA3

8" MA3

9" MA4

10" MA3,MA4,MA5

11" MA4, MA5

12" MA4, MA5

13" MapoUCLACELG EPYACLWV

Fevikég IKovOTNTEG

AauBavovrag unoyn Tig YEVIKEG LKAVOTNTEG TTOU TIPETIEL VO EXEL ATTOKTHOEL O TTUXLOUXOG (OMTWE QUTES
avaypdpovtat oto Mapdptnuo AmAWpaToS Kot rtepotidevral akoAoudw ) oe rota / MoLEC ard oUTéG

arookonei to pasnua;.

Avalntnon, avaAuaon kat cuvBean Sedougvwy Kat TANPopopLwy,
UE TN XPon KoL TwV amapaitntwy TEYVoAoyLwv

Sxebdlaoudc kat Staxeipion Epywv

Angn amopdoswv

Autovoun epyacia

A0KNON KPLTIKNG KoL AUTOKPLTLKIG

Ouadikn epyaocia

Epyaoia o€ 6ieBvég neptBaAlov

AN N U N N N YN

£€XouV onUeLWOEeL pe To ocLUBOAO V

3. NEPIEXOMENO MAGHMATOZ2

AIAAKTIKEZ ENOTHTEZ-NEPIEXOMENA

Ma6nolakoi Ztoyot

EBSopada Ofuna MeAétn
1 ELoaywyr oty Ked. 1, AapykoBag M., Aeppdtng Z.,
gpeuva — Kopvnvog A. (2018). MeBobdoAoyia
Napouciacn tou NG EPEUVAG KOl cuyypadn
pobnuatog

ETILOTNUOVIKWV EPYACLWV.
Oeooalovikn: Ekdooelc TUOAAC.

MA1
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Mapouciaon
E£PELVNTIKWYV TteSlwV

Ked1, Zadelpodmouog, K. (2015).

MA1

Texvikn
Slatumwong
EPEUVNTIKOU

npoBAnuartog &

AnAwon
EPEUVNTIKOU

niediou and opadeg
doltnTwv

Ked. 6, AtapykoBacg M., Aspudtng Z.,
Kopvnvog A. (2018). MeBodoAoyia
NG €PEUVaC Kal auyypodn
ETILOTNUOVIKWV EPYACLWV.
Oeoocalovikn: Ekdooelg TULOAAC.

MA1

Avaokomnon
HEBOSWV €peuvag
OTLG OLKOVOLKEG
ETLOTAEC |

Ked3, Zadelpomouiog, K. (2015).

MA1, MA2

BiBAloypadikn
QVOOKOTINGN
(texvikég
EVTOTILOMOU KOl
AvtAnong
BiBAoypadiag)

Ked2, Zadelponoudog, K. (2015).

MA2

EntiokePn otnv
Kevtpkn
BiBAL0BON KN TOU
MAMEA kat
mapouciacn Twv
TEXVIKWV
avaZitnong

MA2, MA3

ZTASL EPEVVNTIKAG
Stadwkaaiac |

Kedb6, Zadelpdémoudog, K. (2015).

MA3

YTAdL0 EPEVVNTIKAG
Sadikaaotiag Il

Ked7, Zadepdmouog, K. (2015).

MA3

Epguvntika
gpyoheia cuA\oyng
Sebopévwv

Ked4, Ked9, Zadelpomoulog, K.
(2015).

MA4

10

TEXVIKEC
OTATLOTIKNG
avaAuong Twy
Sebopévwv

Ked8, Zadelpdmouog, K. (2015).

MA3,MA4,MA5

11

TeXVIKEG Xpriong

Ked11, Zadepdnoulog, K. (2015).

MA4, MA5
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Kol oUVTOENG
BBAloypadikwy
TIOLPOUTTOUTTWV Kall
avadopwv

12

0&nyo¢ cuyypadng Ked10,Ked12, Zadelponoulog, K. MA4, MA5

EPEUVNTIKNG (2015).

gpyaociag kat

dnuoocisuong
QUTAG

13

Mapouciacn Kedp13,Kedp14,Kedp15,

EPEUVNTIKWV .
SR —— Zadelpomnoulog, K. (2015).

4. AIAAKTIKE2 kat MAOHZIAKEZ MEGOAOI - AZIOAOlHzH

TPONOZ NAPAAOZzHZ Me Slahé€elg og aiBouoa Sibaokahiag (Stalwong eknaidsuon) kot €€

Mpoowro ue npoéowrno, EE

QIOOTACEWC HECW TNC TTAATPOpHaC ThAeSLAoKkePnC Microsoft Teams.

I NG SR (i (5LaAé€elg, oulNTAOELS LE TOUC CUMUETEXOVTEC 0To NME

XpNoLUoTolwvTag TV Zwkpatiky péBodo, e€étaon pehetwy
TiEpUMTWOEWV (case studies) yla mpaktikn epappoyn, e€€taon oe Babog
EPEUVNTIKWY EPYACLWV SNUOCLEVUEVWY OE SLEBVN EMLOTNHOVIKA

neplodka (papers published in international journals) kat tep\AP WV
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XPHzZH TEXNOAOTIQN
MNAHPO®OPIAZ KAl
EMIKOINQNIQN

Xpnon T.M.E. otn AbaokaAia, otnv

Epyaotnpiakn Eknaibevon, otnv
Emtikotvwvia

UE TOUG QOLTNTEC

- H di18aokalio Twv padnudtwy yivetal pe t xprion YmoAoyLotr, o onoiog
oUVOEETaL e ToV avtioTtolyo BuvteompoBoAéa (projector).

-OL SladAveleg-ONUELWOEL TWV Tapadooswy, Sladopa ekMALSEUTIKA
Bivteo kaBwg kal obnyieg ekmovnong epyaciwv TPoodEPOVTAL OFE
NAEKTPOVIKA Hopdr oTtoug GoLtNTEG HECW TNG NAEKTPOVLKAG TAATHOPHOAG
aolyxpovng tnAekmnaideuonc (e-class)

-ApBpa-Meléteg meplmtwong & aokKAOeLG aUTO-afLoAoynong napadidovral
o€ évtunn popdn otouc poltnTEC yla opadiki epyooia péca otn Taén, ta
omola eival StaBsoa kal oto (e-class)

- H gmkowwvia pe toug doltntég yivetal péow email kal pHEow TNG
mAatdoppag tou eclass, onwg kat n avatpododotnon afLoAdynong tng
Topeiag TNG AToULkAC A opaSIKAG epyaciog

- H nAektpovikr mAatdopua NG YPOUUUATELOG XPNOLUOTOLEITOL Yia ThV
ovaptnon twv Badbuoloylwy Twv poltnTwv.

- Ynapyet Stadkaocia aflohdynong t16co tou pobrpato¢ 600 Kal Tou
S816a0okovTog, oto TEAOG KABe s€aunvou, PAcsl Twv Kelpevwy Slatdéewv
Kal Tic Sladikaoieg mou éxel Beomiosl to 16pupa UTIO TV EMOTTELN TNC
Movadag AlwacddaAiong MoldtnTag yla tnv ormola XpnoLUOTOoLEiTOL TO
MAnpodoplakd uvotnua ¢ Movadac AlacddaAiiong Motdtntag Tou
MNavemotnuiov Mehomovvioou.

OPrANQZzH AIAAZKAAIAZ

Meptypapovral avaAvtika o
TPOMog kat ueédodol Sibaockaliog.

Apaotnplotnta DOoptog Epyaciag EEaurvou

AaAé€elg, Zeutvapla, Epyaotnplakn
Aaknon, Aoknon lMediou, MeAétn &
avaAuvan BiBAoypapiag,

@povrtiothplo, Mpaktikr (Tortodetnon),
KAwvikry Aoknan, KaAAttexviko
Epyaoctripto, Atabpaoctikr Stbaokalia,

EKTtouSeUTIKEG EMLOKEWELG, EKTTOvnon
uelétng (project), Zuyypaepr epyacios /
epyaoctwy, KaAAteyvikn dnutovpyia, K.Am.

Avaypdgovtal oL wpes UEAETNG TOU
poitntn
Spaotnplotnta Kadwe Kal oL WPEC Un

ya Kadge uadnaotakn

kadobnyouuevne  UEAETNG  WOTE O
OUVOAIKOG @OpTOG epyaociag o€ emimebo
eéaunvou va avtiotolyei ota  standards
tou ECTS

AaAé€elg (13 efSopadeg Stdaokaiiag pe 3
wpeg ava efdopada)

39 wpeg (1,5 ECTS)

MeA£ETN yLa TV ekmovnon Tt OPasdLkng
Epyaoiag

50 wpec (2 ECTS)

MeA€tn kal eneepyaoia twv Case Studies
(Mehéteg Nepimtwonc)

38 wpeg (1,5 ECTS)

Autovopun LeAETn

75 wpeg (3 ECTS)

20vodo Madiuartog (25 wpeg optou
Epyaociog avd moTwtikn povada)

202 wpeg (8 ECTS)

AZIONOlHZH @OITHTQN

Nepiypacpn tng dtabikaoioc

M£0060oL a§loAdynong:

Ekmovnon opadikng i aTopLKAG epyaoiag (UToXpewTLKA), o Bepatoloyia cuvadn pe
TO YVWOTLKO OVTLKELPUEVO TOU HaBApaTOG
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aéloAdynong

Mwaooa AétloAdynang, MéBobot
AéloAoynonc, Atauopewtikn n
SUUTTEPAOUATIKT, AOKIaalol
MoAAamAr¢ Ertidoyrig, Epwtroeig
Juvrouncg Anavtnong, Epwtrosic
Avarntvéng Aokiuiwv, Emtiduoan
MpoBAnuatwvy, Mpantr Epyaoia,

Exdean / Avagopa, Mpopoptki
Eé€taon, Anuooia Mapouoiaon,
Epyaotnpiaxn Epyacia, AAAn /AAAEG]

Avapépovtal pnta mpoodLopLlouEva
kpttnpto aétoAdynang kat eav Kal
mtou eivat mpooBaaotua amod Toug
POLTNTEC.

0d&nyisg yLa T epyaoieg:

Mo tnv ypamtr: H £ktaon tng epyaciag mou Oa Babuoloyeital mpémnet va ivat 3.000
Aé€elg £10%. H BLBAloypadia Sev mepthappavetal oto mpoavadepBv oplo.

Oa mpénel va eival ypappévn o SLaotiyo 1.5 ypappwy LE amootoon HETALy Twv
napaypadwyv 6pts. PV Kot HETA and kABe mapdypado Kol Pe ypappatooelpa Arial
12.

Mo TNV mpodoplki mapousioon: N XPOVIKN €KTaon TnG mapouaciaong oe SlapAveLeg
PowerPoint &ev Ba mpémel va €emepvdel Ta 15 AemTd Kol va UMIEPAQUBAVEL TIG
€€N¢ evotnteg: (eloaywyn, okomog, uebodoloyia, kUpla amotedéopata & oulntnon,
evlelkTikn BLBAoypadia).

AapBavetal 18wk péptpva yio e€€taon A.ME.A Kat poltnTwy Pe eLSIKEC LOONCLOKES
SUOKOALEG.

5 ZYNIZTQMENH BIBAIOTPADIA

Ynoxpewtikr BBAoypadia:

e AwapykoBag M., Aeppdtng

gpyaoclwv. Oscoalovikn: Ekdooelg TUOAAG.
e Zadepodmnoulog, K. (2015). Nwg yivetal pia emotnovikn epyacia. ABriva: Ekdooelg KPITIKH

MNpotewvdpevn BiBAloypadia:

e  Cohen Louis, Manion Lawrence, Morrison Keith. (2008). MeBodoAoyia ekmalSeuTIKAG Epeuvag ABrva: EkSO0ELG

Metaiyuio

e [anavaoctaciov, K., Nanavaoctaciou, E. (2016). MeBobdoAoyia ekmalSeuTikn g €peuvag. ABrva

e XaAwkidg, M., Zapdvta — Pouvtn, E. (2016). Eloaywyn otn pebodoloyia €peuvag eKMOVNONG EMLOTNUOVLKWY
epyactwv. ABriva: Ekdooelg ZUyxpovn EKSOTIKA.

o QwAwag, A., Atoapavtomoulog E. (2018). MeBodohoyia Epeuvag Ko OTATLOTIKA AVAAUCH LLE TN Xpron
umoAoylotr. ABnva: Ek6ocoelg ANIKOYAA

e Avaotaotadou, 2. (2012). Ztatiotikn kal peBodoloyia €peuvaC OTIG KOWWVIKEG ETLOTAKEG. ABrva: EKSO0ELG

KPITIKH

e [anmnag, ©. (2016). H pebBodoloyia TN EMLOTNUOVLKI G EPEUVOC OTIC AVOPWITLOTIKEG ETLOTNUEG. ABrva:

Ex8ooelg KAPAAMITZA

e  XplotodoUAou, A. (2004). Emotnpovikr peBodoAoyia OLKOVOULKNG ETILXELPNUATLKAG Epeuvac. ABrva: EKSO0ELG

Z., Kopvnvog A. (2018). MeBodoloyia Tng €peuvag Kal cuyypadr) EMLOTNLOVIKWY
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NEPITPAMMA MAGHMATO:Z

1. TENIKA
2XOAH| OIKONOMIAZ KAI TEXNOAOTIAZ
TMHMA| AIOIKHTIKHZ ENIZTHMHZ KAI TEXNOAOTTAZ
ENMINEAO ZNOYAQN| METAMNTYXIAKO
KQAIKOzZ MAGHMATOZ| A4 EEAMHNO zMOYAQN ‘ nPQTO

TITAOZ MAGHMATOZ | Atayxeipion Xpnpatoolkovopikwy MNopwv oto Anpoocto Topéa

YNEYOYNOZ/H|Kadnyntig Navaytwtng Atapykopog

KAOHIHTHZ/TPIA

ITOIXEIA ENIKOINQNIAZ [e-mail: liargova@uop.gr tA. Ipadeiouv: 2710 230139, kiv. +306980107101

Qpeg ypadeiou : Napaokeury 18:00-20:00

AYTOTEAEIZ AIAAKTIKEZ APA2ZTHPIOTHTE2

O€ TIEPIMTWON TTOU Ol TILOTWTIKEC LOVAOEG QTOVEUOVTAL OE SLAKPLTA

EBAOMAAIAIEZ

, , , , , MIZTQTIKES
UEPN ToU pavhruartog m.y. AlaAééelg, Epyaotnplakéc AOKnoeLs k.Am. Av QPEZ T
Ol JILOTWTLKEG OVAOEG OUTOVEUOVTOL Eeviaio Yyl TO OUVOAO TOoU

g ] ] g . AIAAZKAAIAZ
uadnuaroc avaypayte tic eB8oouadiaiec wpec StdbaokaAiac kot TO
OUVOAO TWV TTLOTWTIKWVY UOVASWV
AIAANEZEIZ 3
2YNOAO 3 7

Mpoo¥éote oeipég av ypetaotel. H opyavwan dtbaockaldiag kat ot
SLOaKTIKEC UEGOSOL TTOU YPNOLUOTIOLOUVTAL TTEPLYPAPOVTAL AVAAUTIKA

TYNOZ MAGHMATOZ

levikoU YrmoBadpou , Elbikou
YrnoBadpou, EléikotnTog

FENIKOY YINOBAGPQY (YNOXPEQTIKO)

MNPOAMNAITOYMENA MAOGHMATA: Kavéva
FAQ2ZA AIAAZKANIAZ kot EEETAZEQN: EAANVLKA
TO MAGHMA NPOZ®EPETAI ZE NAI

®OITHTEZ ERASMUS

HAEKTPONIKH ZEAIAA MAGHMATOZ https://eclass.uop.gr/courses/3148/

2. MAOHZIIAKA ANOTEAEZMATA

Madnoiaka AntoteAéouata

Meptypapovtal ta adnolakd amoTeEAETUATA TOU UATNIUATOG Ol CUYKEKPLUEVEG YVWOELS, SEELOTNTEG KAl LKOWVOTNTEG

kataAAnAouv enutédou mou Vo AITOKTIOOUV OL (POLTNTEG UETA TNV ETLTUXN OAOKAPpwWan Tou UadnuaTog.

JuuBouleuteite o MNapaptnua A

o [lepypaepn tou Emumébou twv Madnolakwyv ATOTEAEGUATWY YLo KAIE EVA KUKAO OrToudwv CUUPWVX UE

MAaioto

Mpoodvtwy tou Eupwrnaikol Xwpou Avwtatns Ekmaidevong
o [lepypagpikoi Acikteg Emunébwy 6, 7 & 8 tou EupwraikoU lMAaioiou lNpoooviwv Awd Biou Madnong
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https://eclass.uop.gr/courses/3148/

kot Mapaptnuo B
o [lepiAnntikog 06nyog ouyypaprnc Madnolakwv AloteAeoudtwy

MeTd amd thv oAoKARPWGN TOU HaOAUATOC Ol GOLTNTEC AVAUEVETAL VO SI60UV OTTAVTHOELG O
CUYKEKPLUEVA, OUCLWEN KOl TIPOKTIKA EPWTHLOTA OLKOVOULKHG TIOALTIKAC Kol 5N LOGLOVOULKNG
Slaxelplong mou adopouv otnv:
1. KPLUIKA KOTAVONON TNG OLKOVOULKAG TOALTLKNAG (MA1)
2. KPLTKN Katavonon kat agloAoynon tng SnLOCLOVOULKNAG TIOALTIKAG KAL TWV CUVIOTWOWY QUTHG
(MA2)
3. KPLTKA KaTtavonaon tng £voLog Tou TPoUTMoAOYLoMOoU Kol TwV UTIOSELYUATWY (LOVTEAWV)
Katdptiong autou. (MA3)
4. aflohoynon Twv SladopeTikwy TUTWV dnUoactovopLkou eAéyxou (MA4)
5. KPLTLKN LKAVOTNTA CUVOETIKAG yVWON yLa TNV OVAAUON TwV LETPWY TPOUTIOAOYLOHOU, TN OWOoTH
ToALtikr) afloAdynon yla tnv evéedelypévn Andn anopacewv. (MAS)

O YEeVIKOG 0TOX0G ToUu pabnpatog eival va avaluoel kal va a§lohoyrnoel adevog TO YEVIKOTEPO TAALOLO
TNG OLKOVORLKNG TIOALTIKAG Kol adeTEPOU TNV ELOLKOTEPN €dAPUOYH AUTAG, OMWG AVIAVOKAATOL GTOV
npoUTMoAoyLopo. AvadoplkA LLE TNV OLKOVORLKN TIOALTIKN emixelpeital e€eldikeuon tng avaluong otoug
dopeig autAg, aMd Kol KPLTIKA Kotavonon tng évvolag TG SNUOCLOVOULKAG TTOALTIKAG Kol Twv
Sltadopetikwv ekpavoswv mou autr duvatal va €xel. Amd tnv GAAN TAeupd, mopouctalovtol Kot
avaAlovtal n évvola, Ta €idn tou mpolmoloylopol, Kataypadovtal ta Tolkila mpofAuata mou
oxetilovtal Je TOV OXeSLAOMO, TNV KOTAPTLON, TNV €dpappoyn Kol Tov €Aeyxo autou. ITo MAbnua
uloBeteital kat edapuoletar n pebodoloyia NG avaluong KOOTOUG-0GEAOUG yLa TNV OUVOALKN
QmoTiUNoN TNG SNUOoLAG TOALTIKAG, OMWC TOUAAxlotov auth eudaviletal eldIKOTEPA OTOV TPOTO
kataypadrg tng otov npolnoloylopd. H éudaon Ba So0Bel otnv avdluon kot otnv agloAoynon tTwv
Sltadopetikwv umodelypudtwy (poviéAwv) mpolmoAoylopol. Ito TAaiolo autd, ot doltntég Ba
OTOKTAOOUV  £EEISIKEUMEVEG  YVWOELG OTNV  TIOALTIKO-OLKOVOMLKN — afloAdynon Tou  KpoTkoU
npoUmoloylopol, evw tautoxpova Bo avamtufouv kalt Ba evioxUoouv TIC LKAVOTNTEC TOUG yla
CUVEPYQOLA KaL EPEUVAL.

O oKomOG AUTOU ToU HaBbpaTog eivat va avamtiEeL:

1. TNV KpLTIKA yvwaon avadopLkad e TOV OTPATNYLKO OXESLAOUO TwV SnUOcLWV PopEwv.

2. TNV KPLTIKA KATAVONGCN TNG €VVOLAG TNG AMOTEAECUATLIKOTNTOG TOU SNUOCLOU ToHEA KaBwG Kal
TO TIEPLEXOMEVO QUTHG.

3. TG aVOAUTLKEG SELOTNTEG TWV dOoLTNTWV OTNV SLAYVWon TNG KATAOTAoNG TwV dnUocLwY
OpYyaVIOHWV Kal tTnv avamntuén npodlaypadwy yla t BeAtiwon TG anMoTEAECUATIKOTNTAC TOUG.

4, Tnv a€LoAdynon Tou EcWTEPLKOU Kal eEWTEPLKOU TIEPLBAANOVTOC TwV SNnpociwy dopEéwv Kat
OPYQVLOHWV.

5. Tnv kpLtik avaAuon kot afloAdynaon epyaAeiwy oTpaTnYLIKOU oXedLACUOU.

210 MAQCL0 AUTO SLAMPAYLATEUOVTAL KAl avoOAUOoVTaL:

e Ta £(6N TNG OLKOVOULKAG TIOALTIKAG,

e  TO SNUOGCLOVOULKO OKEAOG AUTAC, TPOOSLOPLIOMEVO aTtO TNV EKACTOTE GAON TOU OLKOVOULKOU
KUKAOU,

e 10 8nUbaCLo XpEOG KAL N OXETLIOMEVN e aUTO culrtnon mepl TG SNLOGLOVOULKNG KPiong,

e n €vvola Kal N KaTAption Tou tpolnoAoyLouou,

e Ta £i6n Tou mpolmoAoyilopol,

e OLTIOKIAOL EAeyyOL yLO TNV QITOSOTIKOTNTA KAl ATOTEAECUATIKOTNTA TWV SNociwv Samavwv.

To OepatikG-yvwoTLkd redia mou KAAUTITOVTAL OTO CUYKEKPLUEVO pHaBnuo ival ta akoAlouba:

e Ewoaywyn otnv Owovopkr oAttikr: MA 1
e  Dopeig kal Zuviotwoeg tng Owkovoukng MoAttikng: MA 1, 2
o O oxeblaouog kot n epoppoyn tng Owovopkng MoAttikng: MA 1, 2
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e ‘'Evvola, POAog, otdyol Kal n OALTIKA onuoaoia tou polnoAoylopou : MA 3
e Kataption MNpoidmoloylopou: MA 3, 4

e Juotnuoata Tafwvopnong NpoidmoAoylopou : MA 3, 4

e [poypappa Anpociwv Emevéuoswv: MA 4, 5

e Avemdpkeleg, ASuvapieg kat MpoPAnuata MpoumoAoyilopou: MA 4

e [poumnoloylopdg MNpoypappdtwv: MA 4

o Anpootovoutkn Alaxeiplon otig Eupwnaikég Xwpes: MA 3

e Juotnuata Tafwounong: MA 4, 5

Fevikég IKovOTNTEG

AauBavovtag uroyn Ti¢ YEVIKEG LKAVOTNTEG TTOU TIPETIEL VO EXEL ATTOKTHOEL O TTUXLOUXOG (OMWGE QUTES
avaypdpovrat oto Mapdaptnuo AmAwWpaTos Kot rtepotidevral akoAovdw ) oc rota / oLEC ard oUTEG
anookonei to padnua;.

Avalntnon, avaAuon kat cuvOeon Sedougvwy Kal mANPo@opLwy,
UE TN XPon KoL TwV amapaitnTtwy TEYVoAoyLwv

Sxebdlaoudg kat Staxeipion Epywv

Angn anopdoswv

Autovoun epyaoia

AOKNON KPLTLKNC KOl UTOKPLTLKNG

Ouadikn epyaocia

Epyaoia o€ Sievég neptBaAlov

AN N U N N N YN

€Youv onUelwBel pe To cUUPBoAO V

3. NEPIEXOMENO MAGHMATOZ2

AIAAKTIKEZ ENOTHTEZ-NEPIEXOMENA

EB&o Ofua Melétn Ma6nolakoi
pada Ztoyot
1 Eloaywyn otnv Gruber, . (2017) MA 1

Otkovopkn MoAttikn Anuoota Otkovouikn &
MoAttikn, daVinci:
ABnva. (ked. 1, 2.3)

2 @opeig kal Zuviotwoseg | Gruber, J. (2017) EMA 1
NG OLKOVOULKNG Anuoota Otkovoulkn & EMA 2
MOALTIKAG MoAttiknj, daVinci:

ABnva. (ked.5)

3 O oxebLoopog Kkat n Gruber, . (2017) EMA 1
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Kpttikn: ABnva. (ked.
8)

edapuoyn Ing Anuoota Otkovoulkn & EMA 2
Owkovopkng NoAtikng | MoAttikn, daVinci:
ABnva. (keod. 4)
‘Ewota, PoAog, otoxot kat | KAaouddrou, M. EMA 3
N TOALTIK ONpacia Tou (2011) Kpatikog
nipolmtoAoyLlopol MpoiinoAoytoud,
Kpttikn): ABrva. (ked.
2)
Katdption KAaouSdtou, M. EMA 3
Mpounohoylopou (2011) Kpatikdc EMA 4
MpoimnolAoyiouag,
Kpttikn: ABrva. (oo.
40-70)
Juothuota KAaoubdartou, M. EMA 3
Taflvounong (2011) Kpartikoc EMA 4
MpoUmnoAoylopol MpolmnoAoyioudg,
Kpitikr): ABnva. (oo.
87-106)
MNpoypappa Anpooiwv | Khaoudatou, M. EMA 4
EnevéUoswv (2011) Kpatikoc EMA 5
MpolnoAoyioudg,
Kpttikry: ABriva. (ked.
10)
AVETIAPKELEG, KAaoubadtou, M. EMA 4
Aduvapieg kal (2011) Kpartikoc
MpoBAnuata MpoiUmoAoyiouac,
MpoUmnoAoylopol Kputikny:  ABnva. (oo.
95-138)
MpoUmnoAoylopog KAaoubdartou, M. EMA 4
MpoypOopUATWY (2011) Kpoatikoc
MpoiUmnoAoyioudc,
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10 ANUOCLOVOLKOG KAaoubartou, M. EMA 4
‘EAeyX0G (2011) Kpatikog EMA 5
MpoiUmoAoyiouacg,
Kpitikr): ABrva. (oo.
203-230)
11 ANLOCLOVOULKA KAaoubartou, M. EMA3
Awaxeiplon otig (2011) Kpartikog
Eupwrnaikég Xwpeg MpolmnoAoyioudg,
Kpttikn): ABrva. (ked.
9)
12 Juothuota JuotAuaTa EMA 4
Tafvopnonc Tafwopnonc EMA 5
13 MapoucLAoELG EpYaCLWV

4. AIAAKTIKE2 kat MAOHZIAKEZ MEGOAOI - AZIOAOlHzH

TPOMOZ NMAPAAOZH2

Mpoowro ue npoéowrno, EE
QITOOTACEWC EKMTAIOEVDN K.A.TL.

Me Slalé€elg os aibBouvoa dbaokaliag (dtalwong ekmaidevon) kot €€
QIOOTACEWC HECW TNG TTAATPOpHaC ThAedLAokePng Microsoft Teams.

(6laAé€elg, oulnTAOELG UE TOUG CUMMETEXOVTEG oTo NMMZ
XPNOLLOTIOLWVTOG TNV ZWKPATIKN HEB0SO, e€€Taon LeEAETWY
TIEPUTTWOEWV (case studies) yLa mpakTikn epapuoyn,

e€€taon oe BABOC epeUVNTIKWV EPYACLWY SNUOCLEVHEVWY OE SLeBvn)
ETULOTNOVLKA TIEPLOSIKA (papers published in international journals) kat
nepnPewv BLRAlwv
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XPHzZH TEXNOAOTIQN
MNAHPO®OPIAZ KAl
EMIKOINQNIQN

Xpnon T.M.E. otn AbaokaAia, otnv

Epyaotnpiakn Eknaibevon, otnv
Emtikotvwvia

UE TOUG QOLTNTEC

- H &ldaokalia twv poabnudtwy yivetal pe tn xprion YmoAoyLotr), o onoiog
ouvOEeTal pe Tov avtiotolyo BvteomnpoBoAsa (projector).

-OL dladaveleg-onuelwoel Twv mapadocewy, Slddopa eKMALSEUTIKA
Bivteo kaBwg kal odnyle¢ ekmovnong epyaciwv TpoodEPOVIAL Ot
NAEKTPOVIKA Hopdr oTouC PoLTNTEG HECW TNG NAEKTPOVLKNG MAATHOPUOC
aoUyxpovng thAekmaideuong (e-class)

-ApBpa-Melétec mepintwong & aoknaoelg auto-afloAoynong napadidovrat
o€ €vtumn popdn otoug GoLTNTES yia opadikr epyacia péoa otn Tagn, Ta
omola eival StaBéoua kat oto (e-class)

- H emkowvwvia pe toug doltnTég yivetol péow email kal péow NG
nmAatdopuag tou eclass, Onwg kat n avatpododotnon afloAdynong tng
niopeiag TNG AToULKAC A opaSIKAG epyaciog

- H nAektpovikr mAatdopua TNG YPAUUATELOC XPNOLLOMOLETAL yla TV
avaptnon twv Babuoioylwy Twv doLTnTwv.

- Ynapyet Sadikacia afloAdynong toco tou HaBrpatog 000 KoL TOU
S816dokovtog, oto TéNog KABe s€aurvou, Baoel Twv Kelpevwy Slotdewy
Kot Tg Stadikaociec mou £xel Beomioel 1o 16pupa UTIO TNV EMOMTEiA TNC
Movadag Awaodpdiiong Moldtntag ylo thv omoio XpnoLloTolEital To
MAnpodoplakd votnua tng Movadag AwacddaAiong MoldtnTag Tou
Mavemniotnpiou Mehomovvrioou.

OPTANQZzH AIAAZKAANIAZ

NMepiypdpovral avaAutika o
tponog kat uédodbot Stbaockaliag.

Apaotnplotnta DOoptog Epyaciag E€aurvou

AaAé€elg, Zeutvapla, Epyaatnplakn
Aaknon, Aoknon lMediou, MeAétn &
avaAuvan BiBAoypapiag,

@povrtiotrplo, Mpaktikr (Tortodetnon),
KAwvikry Aoknan, KaAAttexviko
Epyactripto, Atabpactikr Stbaokalia,

EKTtauSeUTIKEG eMLOKEWELG, EKTTOVnon
ueAetng (project), Zuyypaeri epyacias /
epyaoctwy, KaAAteyvikn dnutoupyia, K.Am.

Avaypdpovtal oL Wpes MUEAETNG TOU
poutnt ya
Spaotnpotnta kadwe Kal oL WPEC Un
kadobnyouuevng  UEAETNG

Kkade uadnaotakn

wote o0
OUVOAIKOG OpToG epyaociag o€ emimebo
eéaunvou va avtiotolyei ota  standards
Tou ECTS

Aalé€elg (13 efSopadeg StbaokaAiag pe 3 39 (pec (1,5 ECTS)

wpeg ava efdopada)

MEeAETN yLa TNV €KITOVNON TNG ATOULKNAG 48 wpec (2 ECTS)

Epyaoiag

MeAétn kal ene€epyoaoia twv Case Studies 30 dpec (1,2 ECTS)

(MeAéteg Nepimtwong)

Autovoun HeAETN 58 wpeg (2.3 ECTS)

E€etdoelg 2WpPEC

Z0vodo Madnuarog (25 wpeg optou

, , , , 175 wpeg (7ECTS)
epyacioc ava moTwtikh povado)

AZIONOrHZH ®OITHTOQN

Nepiypacpn tng dtadikaoiog

MéBodoL afloAdynong:
I. Fparmtég e€eTdoeLg (UTOXPEWTLIKA) (60%), TTOU TtEPLAALBAVEL:
- Epwtnoelg BewpnTikol mepLEXOUEVOU
- @€poTa KPLTIKAG oKEYNC.
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aéloAdynong

Mwaooa AétloAdynang, MéBobot
AéloAoynonc, Atauopewtikn n
SUUTTEPAOUATIKT, AOKIUOlol
MoAAamAr¢ Ertidoyrig, Epwtroeig
Juvrouncg Anavtnong, Epwtrosic
Avarntvéng Aokiuiwv, Emtiduoan
MpoBAnuatwvy, Mpantr Epyaoia,

Ex9ean / Avapopa, Mpopoptkn
Eé€taon, Anuooia Mapouoiaon,

Avapépovtal pnta mpoodLopLlouEva
kpttnpto aétoAdynang kat eav Kal
mtou eivat mpooBaaotua amod Toug
POLTNTEC.

Epyaotnpiaxn Epyacia, AAAn /AAAEG]

- Epwtnoeig Adng anddpaong
Il. Ekmovnon atouikng epyaciag (umoxpewtika) (40%), o Bepatoloyia
ouvadh UE TO YVWOTIKO AVTIKELLEVO TOU HaBAUOTOG

0d&nyieg yLa T epyaoieg:

Mo tnv ypamtr: H éktaon tng epyaciag mou Ba Babuoloyeital mpémnet va ival 2.500
Aé€elg £10%. H BLBAloypadia Sev mepthappavetal oto mpoavadepBv oplo.

Oa mpénel va eival ypappévn oe Slaotiyo 1.5 ypappwy e amootoon HETAEy Twv
napaypadwy 6pts. PLV Kol LETA amod KABe mapaypado Kal LE ypappatooslpd Arial
12.

Mo Tnv mpodoplki mapousioon: N XPOVIKN €KTaon TnG mapouaciaong oe SlapAveLEg
PowerPoint &ev Ba mpémel va €emepvdel ta 10 Aemtd Kol Vo cUEPAQUBAVEL TIG
€€n¢ evotnteg: (eloaywyn, okomog, uebodoloyia, kUpla amoteAéopata & culitnon,
evlelkTikn BLBAoypadia).

AapBavetal 18wk péptpva yio e€étaon A.ME.A Kat ¢poltnTwy Pe eLSIKEC LOONCLOKES
SUOKOALEG.

5

ZYNIZTQMENH BIBAIOTPADIA

Ynoxpewtikr BBAoypadia:

MNpotewvdpevn BiBAloypadia:
[ )

Chohan, U. W., & Jacobs,

Public Administration, 41(15), 1217-1227.

Douglas, S. & Overmans,

of Public Budgeting, Accounting & Financial Management, Vol. ahead-of-print No. ahead-of-
print. https://doi.org/10.1108/JPBAFM-05-2020-0066
Lee R., Johnson R. & Joyce P. (2013) Public Budgeting Systems, 9th edition, Jones Bartlett Learning: New York.

Video

Understanding Public Budgeting

https://www.youtube.com/watch?v=kdDQGzMHzjs

The Purposes of a Public Budget

https://www.youtube.com/watch?v=y7F9vfEfiOg

KAaouddtou, M. (2011) Kpatikdg MpoimoAoyiouog, Kptikn: ABrva.
Gruber, J. (2017) Anuoota Otkovouikn & MoAwtikn, daVinci: ABrva.

Rosen, H. & Gayer, T. (2009) Anuoota Otkovouikr, Kpttikn: ABrva.

K. (2018) "Public value as rhetoric: a budgeting approach", International Journal of

T. (2020), "Public value budgeting: propositions for the future of budgeting", Journal
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https://www.emerald.com/insight/publication/issn/1096-3367
https://www.emerald.com/insight/publication/issn/1096-3367

EEAMHNO 2°

NEPITPAMMA MAGHMATOZ

1. TENIKA

ZXONAH| OIKONOMIAZ KAI TEXNOAOTIAZ

TMHMA

AIOIKHTIKHZ ENIZTHMHZ KAl TEXNOAOTIAZ

EMINEAO 2NOYAQN| METAMTYXIAKO

KQAIKOz MAOHMATOZ| B1

EZEAMHNO 2MOYAQN IAEYTEPO

TITAOZ MAGHMATOZ | ftpatnytkn) Aloiknon kat Opyavwoilakég AAAayEg oto Anpocio Topéa

YNEYOYNOZ/H|KaBnyntig O@dvog Kplepdadng

KAGHIHTHZ/TPIA
Ka®nyntig Navaywtng Atapykopag

STOIXEIA EMIKOINQNIAZ [Email: thanosk@uop.gr, kiv. +306977234055 Qpec Mpadeiov: Tetaptn 18.00-

21.00

Qpec ypadeiou : Napaokeur) 18:00-20:00

Email: liargova@uop.gr tnA. Mpadeiou: 2710 230139, k. +306980107101

AYTOTEAEIZ AIAAKTIKEZ APA2ZTHPIOTHTEZ

EBAOMAAIAIEZ

O€ TEPINTWON TTOU Ol TMIOTWTIKEG LUOVASEG QTTOVEUOVTOL O SLOKPLTA MIZTOTIKES
UEPN Tou padnuartog m.y. AlaAééelg, Epyaotnplakeéc AOKNoeLg K.Am. Av QPE2 MONAAES
Ol TILOTWTIKEC HOVASOEC OUTOVEUOVTAL EViaia yla TO OUVOAO ToU AIAASKAAIAS
uadnuarog avaypayte tic eBdouadlaiec wpec dibaokaldiac kat to
OUVOAO TWV MIOTWTLKWY ovadwy
AIAANEZEIZ 3
ZYNOAO 3 8

Mpoo¥éote oeipég av ypetaotel. H opyavwaon dtbaockaliag kat ot
SLbaktikec uédodol Tou xpnaoUoTToLoUVTaL TIEPLYPAPOVTAL AVAAUTIKA
oto 4.

TYNOZ MAGHMATOZ

levikoU YrmoBadpou , Elbikou
YrnoBadpou, EléikotnTog

FENIKOY YINOBAGPQY (YNOXPEQTIKO)

MPOAMNAITOYMENA MAOGHMATA: Kavéva
FAQ2zA AIAAZKANIAZ kot EZETAZEQN: EAANVIKA
TO MAGHMA MNMPOzZMEPETAI ZE NAI

®OITHTEZ ERASMUS

HAEKTPONIKH ZEAIAA MAGHMATO2

https://eclass.uop.gr/courses/3155/
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2. MAOHZIAKA ANOTEAEZMATA

Madnowaka AnoteAéouata

Meptypapovtal Ta LadnoLakd amoTEAETUATA TOU UATNIUATOG Ol CUYKEKPLUEVEG YVWOELS, SEELOTNTEG KAL LKAVOTNTEG
kataAAnAou emumédou mou Ja aTOKTOOUV OL POLTNTEG UETA TNV ETULTUXN 0AOKANPWON ToU uadnuatog.
JupuBouleuteite o Mapaptnua A

o [lepypaepn tou Enunébou twv Madnolakwyv ATOTEAECUATWY YLo KATIE EVA KUKAO OTTOUSWVY CUUPWVA UE
MAaioto
Mpooovtwv tou Eupwrniaikou Xwpou Avwtatng Eknaibsuong

o [lepypapikoi Acikteg Emunedbwy 6, 7 & 8 tou Eupwraikou lNMAatoiou lNMpooovtwy Awa Biou Madnong
ko Mapaptnuo B

®  [IlepiAnmtikog O8nyog auyypapns Madnolakwv AltoTEAEoUATWY

Metd tnv ohokAnpwon twv napadocewv tou Mabruatog Ba elote og B€on va:

MA 1: Katavornoete Tig KUpLeG €vvoleg (2Zkomog, Opapa, Agleg, MOATIKEG, ZTOXOL, ZTPATNYLKEG) KAl TN
onuoaoia TnNg oTpatnykng dloiknong.

MA 2: Edoapuooete tnv afloAoynon Tou efwTeEPLKOU TEPLBAAAOVIOG TOU ONUOCLOU 0OpyavIGUOoU
(a€lohdynon PESTC)

MA 3: Edapudoete Tnv aflohdynaon tou ecwteplkol epBAAAOVTOG Tou SNUOGLOU OpyavIoUoU

MA 4: Edappdoete TV avaiuon SWOT wg mpoetolpacia yia th Stapopdwaon Tng oTpaTNyLKAG

MA 5: 3xe8LA0ETE OTPATNYLKEG AVATITUENC

MA 6: 2Xe8LA0ETE OTPATNYLKEG EMUTEVENG OVTAYWVLOTLKOU TTAEOVEKTI LOTOG

MA 7: YAOTIOL\GETE KO VA AELOAOYIOETE TN OTPATNYLKI TOU SNOCLOU 0PYaVLOUOU

MA 8: AnpoupyoeTe €va STPATNYIKO / ETIXELPNUATIKO IXESLO Yo €va SNUOOLO Opyaviopd Kabwg Kat
Ixedlo ANaynG.

IKOTIO Tou pabnpatog amotelel n Stapdpdwan, vlomoinon, afloAoynon kat BeAtiwon TG oTPATNYIKAG
katevBuvong evog Snuoolou opyaviopou. H avaluon Tou e€wTepLlkoU Kal E0WTEPLKOU TepLBAAAovtog
TOU SNUOCLOU OPYAVIOUOU ATIOTEAOUV Ta OpXLKA BAUATA yla TO OXeSLAOUO TNG oTpatnyknG. Eniong, o
TPOOSLOPLOUOG TOU ZKOTOU-ATOOTOANG TOU SnUOGLou opyaviopoU, tou Opapatog, twv Aflwv, Twv
MOALTIKWY KOl TWV MOKPOTPOBECUWY OTOXWV AMOTEAOUV ONUOVTLKA OTPATNYIKA PBrApata yla To
oxebLaopo TNG oTpatnykng. OL dpoltnTéc-tpleg Ba pabouv mwg va oxeSLA{OUV OTPATNYLKEG AVATITUENG
KOL OTPATNYLIKEG EMITELENG AVTAYWVIOTIKOU TIAEOVEKTAMOTOG. EmumtAéov, Ba pdabouv Tig pebBodoug
vAormoinong, afloAdynong Kal BeATiwong TG OTPATNYLKAC EVOG SNUOCLOU 0pyavIouoU.

INUOVTIKO onuelo tng pabnolakig Siadikacioc amotedel n Slapdpdwon evog Itpatnywol [/
Emixelpnpatikou 2xediou kal evog 2xedilou SLaxeLpLONG OpyavwWOoLOKWY aAAaywWV.

Fevikég IKovOTNTEC

AauBavovrag uroyn Tig YEVIKEG LKAVOTNTEG TTOU TIPETIEL VO EXEL ATTOKTIGEL O TTUXLOUXOG (OMWE QUTES
avaypdpovrat oto lMapdaptnua AtmAwuatog kot repatidevrat akoAovdwg) o rota / ITOLES oo AUTES
QATOOKOME( TO uadnua;.

Avalhitnon, avaiuon kat cuvIeon Se60UEVWY Kal TTANPOPOPLWY,
UE TN XPran Kol TwV aQmapaitnTwy TEYVOAoYLWY

2xebdlaoudc kat Staxeiplon Epywv

AnYn anopacewv

Autovoun epyacia

AOKNGN KPLTIKIG KOl QUTOKPLTLKIG

Ouadikn epyaocia

Epyacia o€ 6ieBvég neptBaAlov

ANANENENENENENEN

£€Xouv onUeLWOEeL pe To oclUBoAO V
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3. MNEPIEXOMENO MAGHMATO2

AIAAKTIKEZ ENOTHTEZ-NEPIEXOMENA

EBSopada Ofua MeAétn
MAGHZIAKA
ANOTEAEZMATA
1 EIZATQrH 2TH MNamnaddkng B, ZTpatnykn Twv
STPATHTIKH Emyelpioswv: EAAnvikn ko AleBvng
eunepio, Topog A’, 7" ékSoon , [keg. 1,
MA 1 oel. 37-62].
2 MNamnaddakng B, ZTpatnywkn Twv
Emxepnoswv: EAAnvikA ko AleBviig
TIEINAIZTPATHTIKH: eunelpio, Topog A’, 7" ékSoon , [ke. 5,
MA 1 BAZIKEZ OEQPHZEIZ THZ oed. 217-257].
2TPATHTIKHZ
3
AMOSTOAH KAl OPAMA, MNamnaddakng B, ZTpatnywkn Twv
AZIES, MOAITIKES KAl Emelpiocwv: EAAnvikn Ko ALeBvng
MA1 STOXOI eunelpio, Topog A’, 7" ékdoon , [ke. 4,
oel. 179-215].
4
STPATHIIKH ANAAYsH | Momaddkng B, Zxpatnyun Twv
TOY EZQTEPIKOY Emelpiocwv: EAAnviKA Ko ALeBvng
MA 2 NEPIBAAAONTOS eunelpio, Topog A’, 7" ékSoon , [kep. 2,
MA 4 oel. 66-125].
5
STPATHIIKH ANAAYsH | Maraddkng B, Zrpatnyiki twv
MA 3 TOY ESQTEPIKOY Emyelpiocwv: EAARVIKA Ko ALeBvng
[EPIBAAAONTOS eunelpio, Topog A’, 7" ékSoon , [ke. 3,
MA 4 oeh. 127-177].
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MA5 . .
MNamnadakng B, Ztpatnywkn twv
2TPATHTIKH . , .
N Emixepioswv: EAAnvikn ko Atebviig
ANAMNTYZHZ . , , ,
eunelpio, Topog A’, 7" ékSoon , [keg. 6,
o€eA. 261-344].
7
STPATHTIKES EMITEY=HE ”“"“50‘,'(”9 B Zrpamykn twv
MA 6 ANTATQNISTIKOY mestp'nos(.t)v: EAA'I]V:K'I] Ko AeOvig
NAEONEKTHMATOS eunelpia, Topog A’, 7" €kboon, [kep. 8,
o€eA. 431-509].
8
STPATHIIKH I'Icma5a'|<nq B, itpatnvltm Twv '
MA 5 ESYTIANZHS/AIASQSHS Emyelpioewv: EAAnvikn ko AleBvng
eunelpio, Topog A’, 7" ékSoon , [kep. 7,
o€eA. 345-429].
9
STPATHTIKES Mamadakng B, ZTpATNYKA TWV
Emyelpioswv: EAAnvikn Ko ALeBvng
MA 6 ZYMMAXIEZ eunelpio, Topog A’, 7" ékSoon , [kep. 11,
oeA. 659-700].
MNamadakng B, ZTpATnyKA TWV
STPATHIIKH Emyelpiocwv: EAAnviKA Ko ALeBvng
AIEONOMOIHZHE gunepia, Topog A’, 7" ékboon , [kegp. 9,
oel. 511-581]
10
YAOMOIHSH KA MNamaddakng B, ZTpatnykn Twv
MA 7 Ermuyepioswv: EAAnvikn ko AleBvig

AZIOAOIHZH
2TPATHIIKHZ

eunelpio, Topog A’, 7" ékdoon ,. [kep. 12,
13, ogA. 705-782].
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11

AHMIOYPTIA BUSINESS | Mamaddkng B, Zxpatnyiki twy
PLAN Emxepnoswv: EAAnvikn ko Atebvig
eunelpio, Topog A’, 7" ékSoon , [ke. 16,

MA 8
oel. 849-876].
12 TO MONTEAO KOTTER ZHMEIQZEI> TOY KAOHTHTH
MA OPTANQZ2IAKEZ
ANNATEZ
13 MAPOYZIAZH TQN

BUSINESS PLANS

4. AIAAKTIKEZ kat MAOHZIAKEZ MEGOAOI — AZIONOIHzZH

TPOMOZ NMAPAAOZH2

Mpoowro ue npoéowrno, EE
QIOOTACEWS EKTTALOEUON K.A.TL.

Me SlaAé€elg og aiBouaa SidaokaAiag (dtalwaong ekmaideuon) kat €€
QIOOTACEWC HECW TNG TTAATPOpHAC ThAedLAokePng Microsoft Teams.

(6laAé€elg, oulNTAOELG UE TOUG CUMMETEXOVTEG oTo NMMZ
XpNoLpomolwvtag Thv wkpatiky pébodo, e€étaon pehetwv
TIEPUMTWOEWV (case studies) yLa mpakTikr epappoyn,

e€€taon og BABOG epeUVNTIKWV EPYACLWY SNUOCLEUIEVWY OE SLeBVN
ETILOTNMOVLKA TIEPLOSLIKA (papers published in international journals) kat
nepnPewv BLRAlwv

opadikn epyaocia oe LeAETN epimTwong)
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XPHzZH TEXNOAOTIQN
MNAHPO®OPIAZ KAl
EMIKOINQNIQN

Xpnon T.M.E. otn AbaokaAia, otnv

Epyaotnpiakn Eknaibevon, otnv
Emtikotvwvia

UE TOUG QOLTNTEC

- H 8tbaokaAia twv pabnudtwv yivetal pe tn xprion YmoAoylotr, o onolog
oUVOEETaL e ToV avtioTtolyo BuvteompoBoAéa (projector).

-OL Sladaveleg-onpewoell Twv Toapaddoswy, Sladopa EKMALOEUTIKA
Bivteo kaBwg kol 08nyleg e€kmoOvnong epyaciwv TPoodEPOVTOL OE
NAEKTPOVIKA Hopdr otoug PoLtNTEG ECW TNG NAEKTPOVLKAG TTAATPOPLAG
aolyxpovng tnAekmnaideuonc (e-class)

-ApBpa-Meléteg  mepimtwong &  AOKNOEl  auTO-afloAdynong
napadidovtal oe €vtumn popdr) otoug doltnTeg ya opadikn epyacia
pHEoa otn tagn, Ta omoia eival StabBéaoua kal oto (e-class)

- H emwowwvia pe toug dottntég yivetal péow email kal péow NG
mAatdopuag tou eclass, onwg kat n avatpodpodotnon afloAdynong tng

Topeiag TNG AToULkAC A opaSIKAG epyaciog

- H nAektpovikn mAatdoppa NG YPOUMOTELNG XPNOLUOTIOLE(TAL yia TV
ovaptnon twv Badbuoloylwy Twv poltnTwv.

- Ynapyet Swadikaoia aflohdynong toco tou pabnpatog 600 Kol Tou
S616aokovtog, oto TéAlog kabe eaprvou, BAaoel Twv Kelpevwy dlatafewy
Kal T Stadilkaoieg mou €xel Beomioel To 16pupa UTO TNV emonTeia TNG
Movadag Alacpaiiong lMowdtntag ylo TV omoia xpnoulormnoleital to
MAnpodoplakd fvotnua tng Movadag Alacddiiong MoldtnTag TOU
MNavemotnuiov Mehomovvioou.

OPrANQZzH AIAAZKAAIAZ

Mepypagovral avaAvtika o

Apaotnplotnta DOoptog Epyaociag E¢aurvou

AaAé€etg, Zeutvapla, Epyaatnplakn
Aaknon, Acknon lMediou, MeAétn &
avaAuvan BiBAoypapiag,

@povrtiothplo, Mpaktikr (Tortodetnon),
KAwvikry Aoknan, KaAAttexviko
Epyaoctripto, Atabpaoctikr Stbaokalia,

EKTtauSeUTIKEG eLOKEWELG, EKTTOvnon
ueAetng (project), Zuyypaepri epyacias /
epyaoctwy, KaAAteyvikn dnutoupyia, K.Am.

Avaypdpovtal oL wpes UEAETNG TOU
poutnty ya Kkade
Spaotnpotnta kadwe Kal oL WPEC Un

uadnotakn

kadobnyoUuevne  UEAETNG  WOTE O
OUVOAIKOG @OpTOG epyaociag o€ emimebo
eéaunvou va avtiotolyei ota  standards

tou ECTS

Aalé€elg (13 efSopadeg Stbaokaiiog pe 3
wpeg ava efdopada)

39 wpeg (1,5 ECTS)

MeA£tn yla tnv ekmovnon tng Opadikng /
Atopuikng Epyaoiag

63 wpeg (2,5 ECTS)

MeA€tn kal eneepyaoia twv Case Studies
(Mehéteg Nepimtwonc)

40 wpeg (1,6 ECTS)

Autovopun LelETn

58 wpeg (2.3 ECTS)

E€etdoslc

2WpPEC

2Uvodo Madiuartog (25 wpeg poptou
Epyaoiac ava noTwtikn povada)

200 wpeg (8 ECTS)

AZIONOrHZH ®OITHTOQN

Nepiypacpn tne dtadikaoiog
aéloAdynong

Mwooa AfloAdynang, MéGobdot

M£0060oL a§loAdynong:

I. Fpamtég e€eTdoelg (UOXPEWTIKA) (60%), TToU TtepAaBAVEL:

- Epwtnoelg BewpnTikoL TepleXOéVou
- @€pata KpLTKnG okEPNG.
- Epwtnoeig Ading anddaong
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AgloAdynong, Aauopewtiky 1 Il. Exkmdvnon atouikric/opadikig epyaciog (umoxpewtika) (40%), ot
AP g p LIS Bepatoloyia cuvadr PE TO YWWOTIKO AVTIKELUEVO TOU HOBAOTOC
MoAAamArg Ertidoyrig, Epwtrogig

Juvrouncg Anavtnong, Epwtrosic

Avarntuéng Aokiuiwv, Emtiduoan O8nYieg yLa TIg £pYasie:

Mo tnv ypamtn: H éktaon tg epyaciog mou Ba Babuoloyeital mpémel va eivat 3.000
Aé€elg £10%. H BLBAloypadia Sev nepthappavetal oto mpoavadepbHEy 6plo.
Oa mpénel va eival ypaupévn oe Stdotxo 1.5 ypapuwv pe andotacn UETall Twv

napaypadwy 6pts. TPLV Kal LETA amd KAOes mapdypado Kat e ypappatooelpd Arial
Epyaotnpiaxn Epyacia, AAAn /AAAEG] 12.

MpoBAnuatwv, pantr Epyaoia,

Exdean / Avagopa, Mpopoptki
Eéctaon, Anuoota Mapouaiaon,

Mo tnv mpodopikn mapouasiaon: N XPOViKN EKTacn Tng mapouacioong oe dltapaveleg
PowerPoint &gv Ba mpémel va emepvael ta 10 Aemtd KAl vo. CUMTEPLAAUPBAVEL TLG
€€n¢ evotntec: (eloaywyn, okomde, pebodoroyia, kUpla anotedéopata & culntnon,
evlelktikn BLBAoypadia).

Avapépovtal pnta mpoodLopLlouEva
Kkpttnpta aéloAdynaong kat eav Kal
mou eivat mpooBaotua amod Toug

GO Nappavetal eldikn péptuva ya e€€taon A.ME.A kat doltnTwy U ELSIKEG LaBNOLOKES
SuokoAieg.
5 ZYNIZTQMENH BIBAIOTPADIA

YNOXPEQTIKH BIBAIOTPADIA

MNamadakng M. BaoiAng (2016) Itpatnytkn twv Emyelprioswy, Topog A' Ekdooelg Mmévou.
Inuewwoelg Kabnyntn
MPOTEINOMENH BIBAIOTPADIA

John M. Bryson, Strategic Planning for Public and Nonprofit Organizations, 4™ edition, (San Francisco, CA:
Jossey-Bass), 2011.

Thompson, Strickland & Gable — Emipéleta: MNavvng A. MoAAGANG, Ekdooelg UTOPIA, ABriva 2010.
ZYNAOH EMIZTHMONIKA MEPIOAIKA

Harvard Business Review (https://hbr.org/),

MIT-Sloan Management Review (http://sloanreview.mit.edu/)

California Management Review (http://cmr.berkeley.edu/)
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NEPITPAMMA MAGHMATO:Z

1. TENIKA

2XOAH| OIKONOMIAZ KAI TEXNOAOTIAZ

TMHMA| AIOIKHTIKHZ ENIZTHMHZ KAI TEXNOAOTIAZ

ENMINEAO ZNOYAQN| [POIrPAMMA METANTYXIAKQN Z[MOYAQN

KQAIKOzZ MAGHMATOZ| B2

ESAMHNO :MOYAQN \ XELUEPLVO

TITAOZ MAGHMATOZ | AnLOOLEG ETILXELPOELG KOL KOLLVOTOMLOL

YNEYOYNOZ/H
KAOHIHTHZ/TPIA

Enikoupog KaBnyntig AAé§avspog Kakoupng

ITOIXEIA EMIKOINQNIAZ [e-mail: a.kakouris@uop.gr kuwv. +306973685040

Qpec ypadeiou : Népmtn 13:00-15:00

AYTOTEAEIZ AIAAKTIKEZ APAXTHPIOTHTEZ EBAOMAAIAIEZ
O€ NMEPIMTWON TOU Ol TILOTWTIKEG LOVAOEG OUTOVEUOVTOL O OLOKPLTA UEPN TOU QPES NIZTQTIKEZ
uadnuatog m.y. Aladééelg, Epyaotnplakec AoKnoelc K.ATT. Av Ol TIOTWTIKEG UOVAOEG MONAAEZ
QITOVELUOVTAL EVIALX YLt TO OUVOAO ToU uadnuartog avaypayte tig eBdouadlaiec wpeg AIAASKANAIAZ
Stdaokaliog kal To cUVOAO TWV MIOTWTIKWYV ovVadwV
AIANEZEIZ 3
2YNOAO 3 7
Mpoo¥éote oelpég av xpetaotel. H opyavwaon dtbaokaldiag kat ot
SLOAKTIKEC LEGOSOL TTOU XPNOLUOTIOLOUVTAL TTEPLYPAPOVTAL AVAAUTIKA
oto 4.

TYNOZ MAGHMATOZ

levikoU YrmoBadpou , Eléikou YriéBadpou,

YNOXPEQTIKO MAGHMA

Eldikotntog

MNPOAMNAITOYMENA MAOGHMATA: Kavéva
FNQ2ZA AIAAZKANIAZ kot EEETAZEQN: EAANVLKA
TO MAGHMA NPOZMEPETAI ZE NAI

®OITHTEZ ERASMUS

HAEKTPONIKH ZEAIAA MAOGHMATO2

https://eclass.uop.gr/courses/3159/

2. MAOHZIIAKA ANOTEAEZMATA

Madnoiaka AntoteAéouata

Meptypapovtal ta adnolakd amoTeEAECUATA TOU UATIUATOG Ol CUYKEKPLUEVEG YVWOELS, SEELOTNTEG KAL LKAVOTNTEG

kataAAnAouv enutédou mou Vo AITOKT)OOUV OL (POLTNTEG UETA TNV EMLTUXN OAOKANPWGN TOU UaGNUATOG.

JuuBouleuteite o Mapaptnua A

o [lepypaepn tou Emumébou twv Madnolakwyv ATOTEAEGUATWY YLo KAIE EVA KUKAO OrToudwv CUUPWVX UE

MAaioto

Mpoodvtwy tou Eupwrnaikot Xwpou Avwtatns Eknaidbevong
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o [lepiypapikoi Acikteg Emumébwy 6, 7 & 8 tou EupwrniaikoU lMAatoiou lNpoadvtwv At Biou Madnang
kat Mapaptnua B
o  [lepiAnmtikog 08nyog ouyypapns Madnoltakwv AltoTeEAEoUdTWY

Meta and tv oAokAnpwon Tou UadNUATOC OL POLTNTEC AVUUEVETAL VA EXOUV KATAKTIOEL TX EMOUEV
uavnotlaka amoteAéouara (MA):
o KartavooUv Baolkég LUop@EG katvoTouiag (0ptouous, uoppeg, ktA.) (MA1)
o [leplypapouv Baoika LOVTEAQ KALVOTOUIOC O€ opyaviououg ue rtapadeiyuata (MA2)
o [lepypaouv tnv nAektpovikn StakuBepvnan kat tov YneLako uetacynpuatioud (MA3)
o AvaAUOUV KPLTIKO KAAEG TIPAKTIKEC KatvoToulag o€ dnuootous opyaviououg (MA4)
o [leplypdgouv kat avaAUouv Toueakd ovotnuata katvotouiag (MAS5)
o AvaAvouv avabduouevec texvoloyiec ue Baon tov kUkAo evdouaotacuot (MA6)
o [leplypdpouv kot oxeSLAJOUV TIPAKTIKEC EVIOXUONG TNG KALVOTOULAC OE 0pyavIoUOUG
(MA7)
e Juuueteyouv evepyd oe Stadikaoiec urtootnpiéncg tng katvotouiag (MAS8)
e Julntouv KpLTIKA TIC SUOKOALEC Katvotouliag o opyaviouo (MAS9)

ZKOTOG TOU HaOARATOG Elval N KOTAVONON TWV apXWV, TwV HopdwV Kal TWV TEXVIKWVY TNG KALVOTOMLOG
OE OPYQVLOHMOUG Kal €L8IKOTEPA 0 SNUOCLOUG opyaviopoug. MpoPAénetal n mapouciaon kot avaAuon
™G €€EALENG TWV MOVTEAWV KavoTopiag amoé tnv wbnon tng texvoloylag, tn dekaetia tou ‘50, wg T
olyxXpovn avoLKTH Kolvotopia. Emiong oulntolvral kol mapouctdlovtal Ta £60VikG ocuotripata
Kalwvotopiag onwe kat nmepibepelakd (clusters) umod to mpiopa Tou HOVTEAOU TETPATANG EALKAG YO TNV
Kawotopia. tn ouvéxelo Sivetal €udacn otn Sloiknon Snupociwv opyaviopwyv Kal otV avaykn
PUndlakol PETOOXNUOTIONOU HECW EMITUXNUEVWY TIOHPOASELYUATWY Kol HEAETWVY TepimTwong.
Fevikotepa, oL portntég/tpLeg Ba yvwpicouv tov KUKAO evBOUGLAOHOU yLa TG avaduOUEVEG TEXVONOYIEC
wote va elval og B€on va avayvwpilouv moleg anod autég Bplokovtal o€ GAN WPLLOTNTAG KAL EMOUEVWG
elvat Suvatn n aflomoinor toug. Emiong, Ba e€aoknBoUV Te TEXVLKEG KAL TIPAKTIKEG YLA NV KOLVOTOUia o€
0pYavIopoUG OWE N oXeSLAOTLKN OKEWN, N KOTAOKEUN ETULXELPNUATIKWY HOVTEAWY, N Attr évapén, K.4.
OTTOKTWVTAG TIC OXETIKEG SeELOTNTEC. AMWTEPOG OTOXOG Elval N KaAALEpyeLa BETIKAC O0TAONG WG TPOC TO
KOLVOTOUEIV KOl 0 HETPLAoUOC Tou poOPou tng amotuxiag. TEAOG, oL ¢oltnTég/Tpleg avapéveTal vo
QUITOKTAOOUV LKAVOTNTEC WOTE VO LITOPOUV VA avaAUOUV PEAETEC TTEPIMTWONG WOTE VA 5{VOUV KALVOTOUEG
AUoelg og mBava npofArpata mou avaduovtal otn Sloiknon Twv SNUociwy 0pYaVIoUWV.

Fevikég IkavoTnTeg

AauBavovtag unoyn Ti¢ YEVIKEG LKAVOTNTEG TTOU TIPETIEL VO EXEL ATTOKTHOEL O TTUXLOUXOG (OMTWE QUTES
avaypdpovral oto Mapdaptnua AimAwuarog Kat rapatidevral akoAoUdwc) os rota / mOLEG oo AUTEG
QAMOOKOMEL TO padnua;.

L

Avadliitnon, avaiuon kat cuvieon Se60UEVWY Kal TTANPOQOPLWY, LUE TN XPrON Kol TwV amapaitnTtwy
TEXVOAOYLWV

lMpooapuoyn o€ VEEG KATAOTAOELG

Autovoun epyacia

Ouadikn epyaocia

AnYn anopacewv

Epyacia o€ SLemotniuoviko neptBaiiov

Mapaywyn VEwv EPEVVNTIKWV LOEWV

2eBaouoc ato PUALKO teptBaAdov

A0KNGN KPLTIKIG KOl AUTOKPLTLKIG

Mpoaywyr tng EAeVIEPNG, SNULOUPYLKNG KL ETIOYWYLKNG OKEWYNS

AV NN U N N N YN

£€XouVv onUEeLWOEL pe To oclUBoOAO V
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3. MNEPIEXOMENO MAGHMATO2

H Soun tou pabnuartog neplotpédetal yUpw amod TNV avaluon tTng Evvolag Kol Twv HeBodwv Kalvotopiag e
gudaon ot ebapUoyEG 0 SNUOCLOUC OPYAVIOUOUC KAl YEVIKOTEpPA otov Pndlakd petaoyxnuatiopd. O
QMWTEPOG OTOXOG €lval n evBdppuvon TNG KalwvoTtoplag, mapd Ti¢ SUCKOALEC TNG Kal Ta uPnAd moocootd
anotuylog, AOyw TNG HeYAANG onpaciag mou AapBAavel MAEOV OTO TOXEWG UETABAAAOUEVO OLKOVOULKA Kol
KOLVWVLIKA Spwpeva. OL SnuocLol 0pyavIoHoU UETEXOUV OTO eV AOyw cUyxpovo TepBAAAOV e Kaiplo polo.

AEgeLg KAEWSLA yLa avalntnon oto diadiktuo:

Public administration; innovation; digital transformation; creativity; innovation management; knowledge
management; innovation models; innovation systems; triple-helix model; innovation types; organizational
innovation; open innovation; e-government; open data; disruptive technologies; hype-cycle; design thinking;
business model; lean management; tacit knowledge; organizational learning; collaborative innovation;
catalytic innovation; innovation policies

AIAAKTIKEZ ENOTHTEZ-NEPIEXOMENA

1 H évvoia tng Kavotopiog Kat n onpoacio tng

BiBAwoypadia: | Kakoupng (2010). Ked. 2. Oslo Manual (2005)

M.A. MA1, MA2

2 Eién kal popdEg kavotopiag. NMny£g katvotopiag,.

BiBAloypadia: | Kakoupng (2010). Ked. 2. Oslo Manual (2005). Drucker (2002).

M.A. MA1, MA2

3 H €€£ALEN TWV LOVTEAWYV SLAXELPLONG KALVOTOWIAG KAL YVWONG OE 0PYAVLGHOUG

BiBAloypadia: | Tidd (2006). Kapayiavvng & MmnakoUpocg (2010). Ked. 2. Zappn & Aaomita (2022). Ked. 6.
KakoUpng (2010). Ked. 4.

M.A. MA1, MA2

4 ZuoTAHATA KOLVOTOMIOG Kot LOVTEAD TETPAANG EALKOLG

BiBAoypadia: | Kapayiavvng & Mmakoupog (2010). Ked. 5. Zappr & Aaomita (2022). Ked. 5. Etzkowitz &
Leydesdorff (2000). Ayyehakng (2022). Ked. 4.

M.A. MAS5S

5 Anpodotia doiknon, nAektpovikn SlakuBEépvnon Kot PndLakog LETAOXNLATIOUOG
BiBAloypadia: | Aalakidou (2021). Ked. 6, 7, 20 5. Kplepdadng & Xpnotakng (2009). Ked. 6.
M.A. MA3
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6 KaA£G MPAKTIKEG SNOCLAC KALVOTOMIaG Kot PndLaKOU HETACKNHATLOMOU - |
BiBAwoypadia: | Aalakidou (2021). Ked. 7-19
M.A. MA3, MA4

7 KaA€g mMpaKTIKEG Snuootag Kawvotopiag kot PndLakov petacynpotiopo - i
BiBAwoypadia: | Aalakidou (2021). Ked. 7-19
M.A. MA3, MA4

8 Avaduodpeveg texvoloyieg ka KUKAOG evBouaLaGHOU
BiBAloypadia: | Kakoupng (2010). Ked. 2.
M.A. MAG6

9 TeXVIKEG UTTOOTAPLENG TNG KOWVOTOpLG O SNnLdGLoug opyavicpoug - |
BiBAloypadia: | Zappn & Aaortita (2022). Ked. 7-9.
M.A. MA3, MA7

10 TEXVIKEG UTLOCTH PLENG TNG KOLVOTOMILOG OE SNUOOLOUG opyaviopoug - Il
BiBAoypadia: | Tappn & Aaorita (2022). Ked. 7-9.
M.A. MA3, MA7

11 BLwHATIKEG AOKNOELG EPAPLOYAG TWV TEXVIKWY UTTOCTAPLENG TNG KaLvoToiag
BiBAloypadia: | Zappn & Aaomita (2022). Ked. 7-9.
M.A. MA7, MAS8

12 Ot 8uoKOAigG TOU KaLVOTOUELV 08 SNUOCLOUG OpyaVIOOUG
BiBAloypadia: | ‘OAeg oL mpoavadepBeioeg mnyEg.
M.A. MA9

13 MNapoucLAcEL Epyactlwv
BiBAloypadia: | ----
M.A.
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4.

AIAAKTIKEZ kat MAOHZIAKEZ MEQOAOI - AZIOAOTHZH

TPOMNOZ NAPAAOZzH2

Mpdowro ue npoowro, EE
QITOOTACEWG EKTTAUOEVDN K.A.TT.

Me Slahéelg og aiBouoa dibaokaliog (dtalwong ekmaibeuon) Kat £€ AMOOTACEWG HECW
™g mAatdopuag tnAedidokedng Microsoft Teams. (SLAAEEELG, CUTINTAOELG LLE TOUG
OUUUETEXOVTEG 0TO MMZ XPNOLUOTMOLWVTAG TNV ZWKPATLKA HEB0S0, e€ETaon HeAeTwyY
TMEPUTTWOEWV (case studies) yLa mpaktikr epappoyn, e€€taocn o BabBog epeuvnTIKWY
£pyaocLwV dNUOCLEVUEVWY oE SLeBVN) eMLOTNOVLKA TIEPLoSLKA (papers published in
international journals) kat mep\Pewv BLBALWY opadikr epyacia os HeAETN TepiTWOnC)

XPHzZH TEXNOAOTIQN
NAHPO®OPIAZ KAI
EMIKOINQNIQN

Xprion T.M.E. otn Abaokalia, atnv

Epyaotnpiakn Eknaibevon, otnv
Emkotvwvia

UE TOUG QOLTNTEC

- H Sibaokalio Twv padnuatwv yivetat pe tn xprion YMoAoyLotr), o omoilog cuvaEETaL e

Tov avtiotolyo BvteompoPoléa (projector).

-0OL Sladpaveleg-onuelwoelg Twy mapadocewv, Stadopa ekmatdeutika Bivieo kabBwg kat
0o6nylieg ekmodvnong epyocLwv poadEpovtal oe NAEKTPOVIKA Hopdr 0TouG GoLTnNTEG LEow
™G NAEKTPOVLIKAG TAaThOpHaC acUyxpovng tThAeknaideuaong (e-class)

-ApBpa-Meléteg mepimtwong & aoknoelg autd-aflodoynong mapadidovtal oe évtumn
Hopdn otoug PpoltnTEC yia opadiky epyacio péoa otn Taén, ta omoia eival Sltabeotpa Kat
oto (e-class)

- H emikowvwvia pe Toug dpoltnTEC yivetal péow email kat péow tng mAatdopuag tou eclass,
OTWG Kal n avatpododdtnon afloAdynong TnG MOPELAG TNG ATOULKNAG I OUASLKAG EPYACLAG

- H nAektpovik mAatdpopua TG YPOUUATELQG XPNOLUOTIOLEITOL yla TNV avAaPTNon Twv
BaBuoAoylwv Twv doLtnTwv.

- Yrapyet Sadikacia afloAdynong toco tou padnuatog 66o Kot tou S18dokovtog, oTo
TéNoG KABe e€aurvou, Baoel Twv Kelpevwy Slatdtewv kat TIg Sladikacieg mou £xeL Beomioel
1o 16pupa umd tnv emomteia tng Movadag AlooddAiong MoldtnTag yia tnv omoia
xpnotpomnoleitat to MAnpodoplakd Ivotnua tng Movadag Alachdiiong Mowdtntag tou
Mavemotnuiov Nelomovvricou.

OPTANQZzH AIAAZKANIAZ

Mepypagovral avaAvtika o

Apaotnplotnta Ddoptog Epyaciag E€aurvou

AaAé€elg, Zeutvapla, Epyaatnplakn
Aaknon, Aoknon lMediou, MeAétn &
avaAuvan BiBAoypapiag,

@povriotrplo, Mpaktikn (Toov€tnon),
KAwvikry Aoknan, KaAAttexviko
Epyaoctripto, Atabpaoctikr Stbaokalia,

EKTtouSeUTIKEG ELOKEWELG, EKTTOVNOn
ueAetng (project), Zuyypaepri epyacias /
epyaoctwy, KaAAteyvikn dnutoupyia, K.Am.
Avaypdpovrat WPEG UEAETNG TOU
poutnt
Spaotnpotnta Kadwe Kal oL WPEC Un
kadobnyouuevne  UEAETNG  WOTE O

oL

ya Kkade uadnaotakn

OUVOAIKOG OpToG epyaociag o€ emimebo
eéaunvou va avtiotolyei ota  standards
Tou ECTS

Ataé€elg (13 eBdopadeg Si6aokaliog pe 3 wpeg ava
eBSopada)

39 wpeg (1,5 ECTS)

MeAétn yla tnv ekmdvnon tne Opadikric Epyaciag 48 wpeg (2 ECTS)

Melétn kal enefepyacia Twv Case Studies (Mehéteg
Mepintwong)

30 wpeg (1,2 ECTS)

Autovopn peléTn 58 wpeg (2.3 ECTS)

2WpPEG

E€etdoelg

2Uvodo Madiuartog (25 wpeg optou

, , , , 175 wpeg (7 ECTS)
gpyaoiog ava nioTwtikn povada)

AZIONOlHZH @OITHTQN

Nepiypacpn tng dtabikaoioc

M£0060oL a§loAdynong:
I. Fparmtég e€eTdoelg (UTOXPEWTLIKA) (60%), TTOU TtepLAaLBAVEL:
- Epwtnoelg BewpnTikol mepLEXOUEVOU
- @€pata KpLTKNG okEYNG.
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aéloAdynong

Mwaooa AétloAdynang, MéBobot
AéloAoynonc, Atauopewtikn n
SUUTTEPAOUATIKT, AOKIUOlol
MoAAamArg Ertidoyrig, Epwtrogig
Juvrouncg Anavtnong, Epwtrosic
Avarntvéng Aokiuiwv, Emtiduoan
MpoBAnuatwvy, Mpantr Epyaoia,

Exdean / Avagopa, Mpopoptki
Eé€taon, Anuooia Mapouoiaon,

Epyaotnpiaxn Epyacia, AAAn /AAAEG]

Avapépovtal pnta mpoodLopLlouEva
Kkpttnpto aétoAdynang kat eav Kal
mtou eivat mpooBaaotua amod Toug
POLTNTEC.

- Epwtnoeig Adng anddpaong
[I. Ekmovnon opadLKAG 1 ATOULKAG epyaciag (UTtoxpewTika) (40%), os
BepatoAoyia cuvadr) LE TO YVWOTIKO AVIIKE(UEVO TOU LaBnuatog

0d&nyieg yLa T epyaoieg:

Mo tnv ypamtr: H éktaon tg epyaciag mou Ba Babuoloyeital mpémet va eivat 3.000
Aé€elg £10%. H BLBAloypadia Sev mepthappavetal oto mpoavadepOHev 6plo.

Oa mpénel va eival ypappévn oe Slaotiyo 1.5 ypappwy e amootoon HETAEy Twv
napaypadwy 6pts. TPV Kat LETA amnod kKABe mapdypado Kol PE ypappatooelpd Arial
12.

Mo TNV mpodopLkA MaPoUsiaon: N XPOVIKN €KTaCn TG mapoucioong os Stadaveleg
PowerPoint &ev Ba mpémel va femepvdel ta 15 AemTd Kol va UMEPAAUBAVEL TIG
€€n¢ evotnteq: (eloaywyn, okomdg, pebodoloyia, kUpla anoteAdéopata & culitnon,
evlelkTikn BLBAoypadia).

AapBavetal 18k péptpva yio e€étaocn A.ME.A Kat ¢oltnTwy Ue ELEIKEC LaBNoLaKES
SUOKOALEG.
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ZYNIZTOMENH BIBAIOTPAQIA

Yrnioxpewtikn BLBAloypadia:

4.
5.

KakoUpng A. (2010). EvvoloAOYIKEG IPOCEYYIOELG OTNV ETIXELPNMATIKOTNTA KalvoTopiaG. ABnva: Alaulog.
Nalakidou, A. (2021). HAektpovikn AlakuBépvnon kat HAekTpovikeg Yrinpeoieg (3n EkSoon). EkddoeLg Alolypa.

Npotewvopevn BiBAoypadia:

N

13.

14.

Ayyehakng, A. (2022). Texvoloyikn avamtuén, Pndlakdg HETOOXNUOTIONOG Kal Kalvotouia. MNpomoumnadc.
AmootoAakng |. Aoukng E.., Xahapng I. (2022).Wndrakn StakuBépvnaon. Ekdooetg MNamalnon.

KaAoynpou, T. kat ouv. (2018).Kowwvia t¢ mAnpodopiag Kot olkovouio Tng yvwong. AVolKtd akoadnuoikd
ouyypaupota KaAAutog. https://repository.kallipos.gr/handle/11419/6206

Kapayiavvng, H., Mntakoupog, I. (2010). Kawvotopia Kat emiyelpnatikotnta. Qswpla - Npagn. Ekdooelg Zodia.
Kplepadng, ©. & Xpnotakng, M. (2009). Apxég kat Mpotuna Mavat{uevt yia tn Anpdota Aoiknon Kot toug Mn-
Kepdookomikoug OpyaviopoUs. ABriva: Nopikry BiBAtoBrkn.

Sappn K., Aaomita, 2. (2022). EMXEpNUOTIKOTNTA KOL ETtXEpNUOTIKO IXESL0. O@saoalovikn: Ek6ooelg T{LOAaL.
Ansell, C., & Torfing, J. (Eds.). (2014). Public innovation through collaboration and design. Routledge.

Bason, C. (2018). Leading public sector innovation: Co-creating for a better society. Policy press.

Drucker, P. (2002). The discipline of innovation. Harvard Business Review, 80(8), 95-102.

. Drucker, P. (2014). Innovation and entrepreneurship. Routledge.
. Etzkowitz, H., & Leydesdorff, L. (2000). The dynamics of innovation: from National Systems and “Mode 2” to a

Triple Helix of university—industry—government relations. Research policy, 29(2), 109-123.

. Kakouris, A., Voudda, K. P., & Pavlakis, M. (2012). Triggering self-reflection and informal praxis in the Greek

public sector through adult training. In Proceedings of 10™ International Conference on Transformative
Learning. San Francisco: Meridian University (pp. 228-233).

Oslo Manual (2005). Guidelines for collecting and interpreting innovation data. 3rd edition. OECD/Eurostat.
https://www.conicyt.cl/wp-content/uploads/2014/07/Manual-de-Oslo.pdf

Tidd, J. (2006). A review of innovation models. Imperial College London.

Zuvadr) EMOTNUOVIKA TEPLOSIKAL:

Research Policy

Creativity and Innovation Management

Innovation: Management, Policy and Practice

Public Administration Review

Video

https://www.youtube.com/watch?v=Mtjatz9r-Vc

https://www.youtube.com/watch?v=W7raleMpyMO

https://www.youtube.com/watch?v=Q7chxarBJ98
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https://www.youtube.com/watch?v=Mtjatz9r-Vc
https://www.youtube.com/watch?v=W7raJeMpyM0
https://www.youtube.com/watch?v=Q7chxarBJ98

NEPITPAMMA MAGHMATO:Z

1. TENIKA

2XOAH| OIKONOMIAZ KAI TEXNOAOTIAZ

TMHMA| AIOIKHTIKHZ ENMIZTHMHZ KAI TEXNOAOTIAZ

EMINEAO ZMNOYAQN| METAMNTYXIAKO

KQAIKOz MAGHMATOZ| B3 EEAMHNO zMOYAQN 2

TITAOZ MAGHMATOZ | NMAnpodopLakd GUGTHLATO OTO SNUOCLO TOHEN KOl NAEKTPOVLKNA
StakuBépvnon

YNEYOYNOZ/H |Aspudtng Zoayapiog

KAGHIHTHZ/TPIA
KapropUAdag XapdAapunog

2TOIXEIA ENIKOINQNIAZ | zderm@uop.gr

x.kariofillas@uop.gr

AYTOTEAEIZ AIAAKTIKEZ APAZTHPIOTHTEZ EBAOMAAIAIEZ

, . . . . NIZTQTIKEZ
O€ TIEPIMTWON TTOU Ol TILOTWTIKEG UOVASEG QIOVEUOVTAL OF SLOKPLTA UEPN TOU QPEZX
uadnuatog m.y. Aladééelg, Epyaotnplakec AoKnoelc K.ATT. Av Ol TLOTWTIKEG UOVASEC MONAAEZ
aItovEUOVTAL EVIaia YLa TO OUVOAO TOU uadnuatog avaypayte tig eBdouadiaies wpeg AIAASKANAIAS
Stbaokaliag ko To GUVOAO TWV MIOTWTIKWY HUoVASwYV

AIANEZEIZ 3
ZYNOAO 3 8
Mpoo¥éote oelpég av ypetaotel. H opyavwaon dtbaokaliag kat ot
OLOAKTIKEC LETOSOL TTOU XPNOLUOTTOLOUVTOL TIEPLYPAPOVTAL AVAAUTIKA
oto 4.
TYNOZ MAGHMATOZ

FENIKOY YNOBAGPQY (YNOXPEQTIKO)
levikoU YrmoBadpou , Eléikou YriéBadpou,

Ewdikotntog
MPOAMAITOYMENA MAGHMATA: Kavéva
FTAQZZA AIAAZKAAIAZ ko EZETAZEQN: EAANVLIKA

TO MAGHMA NPOZMEPETAI ZE
®OITHTEZ ERASMUS

NAI

HAEKTPONIKH ZEAIAA MAGHMATO2

2. MAGHZIAKA ANOTEAEZMATA
Madnowaka AnoteAéouata

Meptypapovtal ta adnolakd amoTEAECTUATA TOU UATNIUATOG Ol CUYKEKPLUEVEG YVWOELS, SEELOTNTEG KAl LKOWVOTNTEG
kataAAnAou emunebou mou Vo AIOKTI)OOUV 0L POLTNTEG UETA TNV ETLTUXI 0AOKANpwan Tou uadiuatog.
JupuBouleuteite o Mapaptnua A

o [Iepypaepn tou Enutébou twv Madnolakwyv AMOTEAECUATWY YLo KATIE EVa KUKAO OTTOUSWV OUUPWVA UE
MAaioto
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Mpoadvtwy tou EvpwrniaikoU Xwpou Avwtatnc Ekmaidevanc

o [lepiypapikoi Acikteg Emumebwy 6, 7 & 8 tou Eupwraikou lMAatciou lNpoooviwy Awd Biou Madnaong
kat Mapaptnua B

®  [IlepiAnmtikog O8nyog ouyypapns Madnolakwv ATToTEAEGUATWY

Meta and v odokAnpwan Tou padnuaTos ot QoLtNTEG aVaUEVETL va 5I60UV amavTroeL; o€
OUYKEKPLUEVD, OUOLWEN KO TIPAKTIKA EPWTHUATO OXETIKA UE TN XPION TTANPOQOPLAKWY CUCTNUATWY OTO
énuoaoto kat el8LKOTEPa 0TNV NAekTPOVIKN SlakuBEpvnon mou apopouv atnv
1. karavonon tng évvolag tou 15 KAl ToV KEVIPLKO POAO TOU O€ ETIYELPNOELS Kal opyaviauous (MA1),
2. aQvakAnon KaL mEPLYPA@ TWV apXWV Kol TwV SpAcewvV tn¢ nAektpoviknc dtakuBepvnong (MA2),
3. avdkAnon kal mEPLYPAPI) TWV OTOLYEIWV AVAYKALOTNTAC TNG EMITEVENG TN SLAAELTOUPYIKOTNTAC OXL
UOVO O€ eMiMESO TEYVIKO Kall EVWOLOAOYIKO, aAAd kat o€ emtinedo Veoutko kat opyavwatako (MA3)
4. avayvwplon TG onUaoiog TNG EuXPNOTIaS TwVY SLETTAPWY, TWV EYYUNCEWVY 0pB¢ AELTOUPYIOG KoL
¢ Staopaiiong tblwtikotntag (MA4)
5. katavonon twv Slaitepwv yapaktnplotikwy twv MNZHA mou ta SLtapopormololv o€ oxéan Ue aAia
113 (MA5),
6. avaduon twv emidoywy ueBodoloyiwy avantuéng MEHA kot va aétoAdoyouv MNZHA rou €youv
avantuydei (MA6),
7. ouuuetoxn atnv avartuén MNXHA (MA7),
8. katavonon kal L01ynan TPOMWY LUE TOUG OMoioU¢ SNUOOLEC UNTNPECIEG UITOPOUV VA TPOoPePToUV
uéow MNZHA (MAS8)

ZKomog Tou padnparog eival n oe Pabog efolkeiwon pe ta MAnpodoplakd Zuothpata (M) kot Tig
texvoloyieg mou ta urootnpilouv divovrag Eudaocn os epapuoyec HAektpoviknrg AlakuBépvnong. Me t
xpnon M2, n ektéheon twv SLOKNTIKWY CUVOAAQYWV TIPAYUATOTOLE(TAL O TPayHaTIkO Xpdvo, Kal
e€aodalilel anotedeopatikn pory dedopévwy, dueon s€unmnpétnon MOATWY, KoBWE KAl olkovouia otov
XpOvo Olekmepaiwong twv amottoVpevwy Sladikaolwv evw TapdAAnla  e€aleidel meploplopols
YEWYPADLKOUG KAl XPOVIKOUG, €VIOXUOVTAG TO OKAIWMA TWwV TOAITWY KAl TWV ETUXELPNOEWY OTNV
mAnpodOpNOoN Kol T CUMMETOXN TOuG ota SLolkNTKA Spwpeva. Amapaitntn mpoindbeon eival n
e€aodalion g SLaAelToUpyLKOTNTAG KAl N 0pBr| pLovieAomoinon Twv SLOKNTIKWY SLadIKAGLWV.

Me tv oAokARpwon Tou Hadfuatog oL GoltnTEC/TPEL Ba TMPEMEL va £XOUV KATOKTHOEL T KATWOL
pobnolakd anoteAéopata ava Bepatikiy evotnta (ava Sidaktikn efSopada) Tou pabnuartoc:

ENOTHTA | MAGHZIAKA ANOTEAEZMATA
1" MA1

2" MA1

3" MA?2

4" MA?2

5" MA3,MA4

6" MA4

7" MAS5

8" MAS5

9" MA6

10" MA6,MA7,MA8
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11" MA7, MA8

12" MA7, MA8

13" NMoPOUGLATELS EPYACLLV

Fevikég IkovoTnTeG

AauBavovrag uroyn Ti¢ YEVIKEG LKAVOTNTEG TTOU TIPETIEL VO EXEL ATTOKTHOEL O TTUXLOUXOG (OMWGE QUTES
avaypdpovrat oto lMapdaptnua AtmAwuatog Kot rapatidevral akoAovdwg) o€ rota / oLEG Ao aUTES
QaTOOKOME( TO uadnua;.

Avadlntnon, avaiuon kat cuvieon Sebouévwy Kat TANPoPopLWY,
UE TN XPron KoL TwV amapaitntwy TEYVoAoyLwv

2xeblaouog kot Slayeiplan Epywv

AnYn anopacewv

AuTtovoun epyacia

A0KNGN KPLTIKG KO AUTOKPLTLKIG

Ouadikn epyaocia

Epyaocia os Stedvéc meptBaAiov

A SRR NE NN NE RN

€Youv onUelwBel pe To cUUPBoAO V

3. NEPIEXOMENO MAGHMATO2

H Sdoun tou pabrpatog meplotpédetal yUpw amd TNV MOPoUcLoch TwV MANPOPOPLOKWY CUGTNUATWY, TNV
avaAuon kot tn oxedlaor Toug. ITn CUVEXELA ELCAYETAL N £VWoLa TNG NAEKTPOVIKAG StakuBépvnong kabwg Kat
Ol OXETIKEC Spaoelg o 0BvVIkO eminedo. Enelta e€etaletol n SLOAELTOUPYKOTNTA OTN Anpoota Aloiknon Kot
kaBopilovtal oL MapAyoVTEC KAl Ol TIOPALETPOL YLl TNV €A0PAALON TNG O eMinedo opyavwoloKo, BeCUIKO,
TEXVLKO Kal gvvololoyikd. AkoAouBouUv ta MAnpodoplakd Juotrpato HAektpoviknig AlakuBEpvnong Kat n
napox dnuooiwv unnpeclwyv. MapouctldleTal n HOvVIeAOTOINoN TwV ALOKNTIKWY AlaSIKACLWY Kal TEAOG
yivetal ektevig avadopd oe tpLa MANPodOoPLAKA CUCTAATA NAEKTPOVIKNG dlakuBépvnong (e-gov.gr, AHOY,
AAAE).

NEEeLg KAEWSLA YL avalrtnon oto Sladiktuo:

e-Government, Information systems, Public sector, Interoperability in Public Administration, Ensuring
interoperability, Modeling of Administrative Processes, e-Government Information systems

AIAAKTIKEZ ENOTHTEZ-NEPIEXOMENA

1 MAnpodoplakd Iuctipata yia thv HAsktpovik AtakuBEpvnon

BiBAloypadia: | Wallace, P. (2022). MAnpodoplakd cuotripata Sloiknong. AvBpwrol, texvoloyia,
Sladikaoieg. Ekdooelg Kputikn

Link: https://eclass.uop.gr/courses/3191

2 BOOWKEG APXEG KO EVVOLEG TWV MANPOPOPLOKWV CUCTNUATWV
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BiBAloypadia: | Wallace, P. (2022). MAnpodoplakd cuotripata Stoiknong. AvBpwrol, texvoloyia,
Sladikaoieg. Ekdooelg Kputikn
Link: https://eclass.uop.gr/courses/3191
3 Ertidoyn] Kat avantuén nAnpodoplakwv cuotnRAtwy yia thv HAEKTpoviKn
AwakuBépvnon
BiBAloypadia: | Wallace, P. (2022). NMAnpodoplakd cuotripata Stoiknong. AvBpwrol, texvoloyia,
Sladikaoieg. Ekdooelg Kputikn
Link: https://eclass.uop.gr/courses/3191
4 Ixediaon kat avamtuén mAnpodoplakwv ocuctnuatwv ywa TNV  HAeKkTpovIKA
AwakuBépvnon
BiBAloypadia: | Wallace, P. (2022). MAnpodoplakd cuotipata Sloiknong. AvBpwrot, texvoloyia,
Sladikaoieg. Ekdooelg Kputikn
Link: https://eclass.uop.gr/courses/3191
5 MpoBAnpata Kot TPOKAOELG TNV avArntuén TANPodopLAKWY CUCTNHATWY YL TRV
HAektpovikn AlakuBépvnon
BiBAloypadia: | Aalakidou, A. (2021). HAektpovikr AtakuBépvnon kot HAekTpovikEG YTinpeaieg (3n
‘Exkboan). EkSooelg Aloypa.
Link: https://eclass.uop.gr/courses/3191
6 Eloaywyn otnv HAektpovikn AlakuBépvnon
BiBAoypadia: | Aalakidou, A. (2021). HAektpovikn AtakuBépvnon katl HAekTpovikéG Yrinpeoieg (3n
‘EkSoon). Ekbooelg Alotypa.
Link: https://eclass.uop.gr/courses/3191
7 ETILOKOTINON TOU QVTLKELUEVOU KoL TNG onpaciag Tng NAEKTPOoVIKAG SltakuBEépvnong
BiBAoypadia: | Aalakidou, A. (2021). HAektpovikn AtakuBépvnon katl HAekTpovikéG Yrinpeoieg (3n
‘Ekdoon). Ekdooelg Aloyua.
Link: https://eclass.uop.gr/courses/3191
8 lotopwkn avadpopn kot e€EALEN TNG NAEKTPOVIKAG SlakuBEpvnong
BiBAloypadia: | Aalakidou, A. (2021). HAektpovikr AtakuBEpvnon kat HAeKTpoviKEG YTinpeoleg (3n
‘Ekdoon). Ekdooelg Alolypa.
Link: https://eclass.uop.gr/courses/3191
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9 MAaiola ko TPWTOKOAAQ yLa TNV NAEKTPOVIKN StakuBépvnon.
BiBAoypadia: | Aalakidou, A. (2021). HAektpovikn AtakuBépvnon kat HAektpovikég Yninpeoieg (3n
‘Exboan). EkSooelg Alolypa.
Link: https://eclass.uop.gr/courses/3191
10 Apaoelg NAekTpoVIKAG SLaKUBEpvnonG o eOVIKO eninedo
BiBAloypadia: | Aalakidou, A. (2021). HAektpovikn AtakuBEpvnon kat HAekTpovikég YIinpeoieg (3n
‘Exboan). EkSooelg Aloypa.
Link: https://eclass.uop.gr/courses/3191
11 Apdoelg nAektpoviKinG SLakuBEpvnong os SLeBvEg & evpwnaikd eninedo
BiBAoypadia: | Aalakidou, A. (2021). HAektpovikn AtakuBépvnon kat HAekTpovikég Yrinpeoieg (3n
‘Ekdoon). Ekbooelg Alotypa.
Link: https://eclass.uop.gr/courses/3191
12 Npaktikég Edappoyég otnv HAsktpovikA AtakuBEpvnon
BiBAloypadia: | Aalakidou, A. (2021). HAektpovikr AtakuBEpvnon kat HAektpovikég Yninpeoieg (3n
‘Exboan). EkSooelg Aloypa.
Link: https://eclass.uop.gr/courses/3191
13 NopoucLACELG EPYQOLWV
BiBAloypadia: | ----
Link: https://eclass.uop.gr/courses/3191

4. AIAAKTIKEZ kot MAOHZIAKEZ MEGOAOI - AZIOAOTlHzH

TPOMNOZ NAPAAOZzH2

Mpoowro ue npoéowrno, EE
ATTOOTAOEWS EKTTALOEUON K.A.TT.

¢ matdoppag tnAedidokePng Microsoft Teams.

UEB0BO, e€€TaoN HEAETWY MEPUTTWOEWV (case studies) yLa mpaktikr ebapuoyr,

e€€toon oe BAOOG EPELVNTIKWY EPYOOLWY SNUOCLEUUEVWY O SLEBVH EMLOTNHOVIKA
mieplodika (papers published in international journals) kat epAfPewv BLBAiwv
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Me Sladé€elg oe aibouoa Sibaokahiog (Stalwong ekmaibeuon) Kat €€ amootaoews LECW

(8LaAé€elg, oulNTAOELG ILE TOUG CUMMETEXOVTEG 0TO MME XpNOLUOMOLWVTAG TNV ZWKPOTIKA




XPHzH TEXNOAOTIQN
MNAHPO®OPIAZ KAl
EMIKOINQNIQN

Xpnon T.M.E. otn AtbaokaAia, otnv

Epyaotnpiakn Eknaibevon, otnv
Emikolvwvia UE TOUG POLTNTEG

- H Sidaokalia Twv pabnudtwy ylvetal Pe tn xprion YMoAoylotr, o omoiog cuvdEeTal Ue

Tov avtiotolyo BvteompoPoléa (projector).

- OL dladaveleg-onpelwoelg Twy apadocewy, Stadopa ekmaldeutika Bivieo kabwg kat
o8nyleg ekmdvnong epyacLwv poodEpovtal o NAEKTPOVIKH Hopdr oToug GoLtnTég HEow
™G NAEKTPOVLKNAG TAaThOpHAG acUyxpovng TnAeknaideuong (e-class)

-ApBpa-Meléteg mepimtwong & aoknoelg autd-aflodoynong moapadidovtal oe évtumn
nopdn otoug dpoltnTtég yla opadikn epyacio péoa otn Tan, ta omoia eival Sltabeaipa kat
oto (e-class)

- H emukowvwvia pe Toug poltntég yivetal péow email Kat péow tg mAatdopuog tou eclass,
OTWG Kal n avatpododdtnon afloAdynong TnG MOPELAG TNG ATOULKNAG I OUASLKNG EPYACLAG

- H nAektpovik mAatdpopua TG YPOUUATELQG XPNOLUOTIOLEITOL yla TNV avAPTNon Twv
BaBuoAoylwv Twv doLtnTwv.

- Yrapyet Stadikacia afloAdynong toco tou padnuatog 6co Kat tou S18AoKovTog, oTo
TéNoG KABe e€aurvou, Baoel Twv Kelpevwy Slatdtewv kat TIg Stadikacieg mou €xeL Beomioel
1o I6pupa umd tnv emomteia tng Movadag Aloocddiiong Moldtntag ywa tv omnoia
xpnotpomnoleitat to MAnpodoplakd votnua tng Movadog Alacddiiong Mowdtntag tou
Mavemotnuiouv Nelomovvrioou.

OPTANQZzH AIAAZKAANIAZ

NMepiypdpovral avaAutika o
Tponog kat uédodbot Sibaockaliag.

Apaotnplotnta DO oprog Epyaciag E¢aprvou

AaAé€etg, Zeutvapla, Epyaatnplakn
Aaknon, Acknon lMediou, MeAétn &
avaAuan BiBAoypapiag,

@povriothplo, Mpaktikr (Tortodetnon),
KAwvikry Aoknan, KaAAttexviko
Epyactripto, Atabpaoctikr Stbaokalia,

EkmtouSeUTIKEG EMLOKEWELG, EKTTOVNON
ueAgtng (project), Zuyypaepri epyacias /
epyaoctwyv, KaAAteyvikn dnutoupyia, K.Am.

Avaypdgovrat
poutnt
Spaotnplotnta kadwe Kal oL WPEC un
kadobnyouuevng  UEAETNG

oL wWpeg MEAETNG TOU

ya Kade uadnotakn
wote o
OUVOAIKOG @OpTOG €pyaociag o€ emimebo
egéaunvou va avtiotolxel ota  standards

tou ECTS

Alaé€elg (13 eBoopadeg Si6aokaliog pe 3 WPeg ava
eBdopada)

39 wpec (1,5 ECTS)

MeA&tn yLa Tnv ekmtovnon tng Opadikng Epyaciog 50 wpec (2 ECTS)

Melétn kal ene€epyacia Twv Case Studies (Mehéteg 36 wpec (1,5 ECTS)

MNeplntwong)

Autdvopn pelétn 75 wpeg (3 ECTS)

ZUvodo Madiuatog (25 wpeg optou
i "IH o , P C'lp P 200 wpeg (8 ECTS)
Epyaoiac ava nioTwtikn povada)

AZIONOrHZH ®OITHTOQN

Nepiypacpn tng dtadikacioc
aéloAdynong

Mwooa AéloAdynang, MéGobot
A&loAdynang, Atauopewtiky 1n
SUUTTEPOOUATLKT, AOKLoOlol
MoAAamAn¢ Emtidoyrig, Epwtroeig
Suvtounc Artavtnaong, Epwtrioetg
Avarntvéng Aokiuiwv, Emtiduan

MéBodoL afloAdynong:
Ekmovnon opaSIKAC A OTOULKAC epyooiag (umoxpewTika), oe Bepatoloyia
ouvadr UE TO YWWOTIKO OVTIKELPEVO TOU HaBRpaTOog

0bnyleg yLa tig epyaoieg:

Mo tnv ypamtr: H éktaon tng epyaciag mou Ba Babuoloyeital mpémet va eivat 3.000
Aé€elg £10%. H BLBAloypadia Sev meplhappavetal oto mpoavadepBev oplo.

Oa mpénel va eival ypappévn oe SLaotiyo 1.5 ypoppwy UE amooTacon HETAEU TwV
napaypadwv 6pts. mpLv Kol HeTA and kabe mapdypado Kol UE YpOUUOTOoELPA Arial
12.
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lMpoBAnudtwy, lparntr Epyaoia, Ma tnv npodopilkn mapousiaon: N XPOVIKN EKTACN TNG Mapouoiaong os Sladaveleg
PowerPoint &ev Ba mpémel va €emepvdel Ta 15 AemTd Kol va cUPEPAQUBAVEL TIG
EkTean / Avapopd, Mpopopikn €€n¢ evotnteg: (eloaywyn, okomog, pebodoloyia, kUpla amoteAéopata & culitnon,
Eé€taon, Anuoora Mapouaiaon, evSewktik BuBALoypadia).

Epyaotnpuaxrj Epyacia, AAAn /AMEG AapBdveTatl elSIKr PéPLUVA Yo eE€Taon A.ME.A Kol GOLTNTWV HE ELSIKEC HOONOLOKES
SUOKOALEG.

Avaépovtal pnta mpocdLopLoUEVD
KpLTipLo aéloAdynaong Kat eav kol
mtou eival mpooBaotua amod Toug
(QOLTNTEG.

5. ZYNIZTQMENH BIBAIOTPADIA

Ynoxpewtikr BiBAoypadia:

e  Wallace, P. (2022). MAnpodoplakd cuctripata dloiknong. AvBpwrot, texvoloyia, dtadikacieg. EkSooeLg KpLtikn
e Aalokibou, A. (2021). HAektpovikr) AtakuBEépvnon kat HAektpovikég Yinpeoieg (3n EkSoon). Ek6ooeLg Alolypa.

Npotewvopevn BiBAoypadia:

. Kroencke, D.M. & Boyle, R. (2016). MAnpodoplakd cuctripata dloiknong otnv npdfn. latpikég Ekdodaoelg M. X.
MaoyaAidng.

. Cleveland, H. (1986). Government is information (but not vice versa). Public Administration Review, 46, pp.
605-607.

. Schelin, S. H., (2003). E-Government: an overview. Zto: Garson, G. D. (eds) Public Information technology:
policy and management issues. Hershey: Idea Group Publishing, pp 120-137.

e  Yrmoupyeio Wnolakng AlakuBépvnong (2021). BifAog Wndlakou Metaoxnuatiopou 2020-2025. AtaBéoiuo oto
https://digitalstrategy.gov.gr/website/static/website/assets/uploads/digital strategy.pdf

e  Yrnoupyeio Wnduakng AwakuBépvnong (2012). Movtého Tekunpiwong. AlaBéolio oto https://www.e-
gif.gov.gr/wp-content/uploads/2022/01/820025.pdf

e  Yrmoupyeio Wndlakng AwakuBépvnong (2012). MAaiolo ALQAETOUPYLKOTNTAG & YMnpeolwv HAEKTPOVIKWVY
SuvaAaywv. AtaBéotpo oto https://www.e-gif.gov.gr/wp-content/uploads/2022/01/820024.pdf

Zuvadn EMOTNHOVLKA TEPLOSIKA:

e Journal of Management Information System
e Information Systems Research
e Government Information Quarterly
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MAOHMATA EMIAOIHz

NEPITPAMMA MAGHMATOZ

1. TENIKA

ZXONAH| OIKONOMIAZ KAI TEXNOAOTIAZ

TMHMA| AIOIKHTIKHZ ENMIZTHMHZ KAI TEXNOAOTIAZ

EMINEAO 2NOYAQN| METAMTYXIAKO

KQAIKOzZ MAOGHMATO2Z IEEAMHNO 2MMOYAQN AEYTEPO - EAPINO

TITAOZ MAGHMATOZ | Aoiknon kot YndLako HAPKETIVYK OE SNLOCGLOUG OpYaVLOOUG Kol
ETUXELPNOELG

YNEYOYNOZ/H

KAGHIHTHZ/TPIA
Enikoupog KaBnyntig NikoAoog AtootoAGmouAog

ITOIXEIA ENIKOINQNIAZ |e-mail: anikos@uop.gr tnA. Npadeiouv: 2710 230128, kiv. +306979772063

Qpec ypadeiou : Népmtn & MNapaockeury 15:00-18:00

AYTOTEAEIZ AIAAKTIKEZ APA2ZTHPIOTHTEZ2

EBAOMAAIAIEZ
O€ TIEPIMTWON TTOU Ol TILOTWTIKEC LOVASEG QTOVEUOVTAL OE SLAKPLTA

, , , , , MIZTQTIKEE
UEPN tou padnuatog m.x. AtaAeéeig, Epyaotnplakec AoKnoelg K.Am. Av QPE2 MONAAES
Ol JILOTWTLKEG LOVAOEG OUTOVEUOVTOL Eeviaio Yyl TO OUVOAO TOoU
, , ., , AIAAZKANIAZ
uadnuaroc avaypayte tic eB86ouadiaiec wpec StdbaokaAiac kot TO
OUVOAO TWV TLOTWTLKWV Uovadwv
AIAANEZEIZ 3
2YNOAO 3 7

Mpoo¥éote oelpég av ypetaotel. H opyavwaon dtbaockaldiag kat ot
SLOaKTIKEC LETOSOL TTOU XPNOLUOTTOLOUVTAL TTEPLYPAPOVTAL AVAAUTIKA
oto 4.

TYNOZ MAGHMATOZ

levikou YroBavpou , Elbikou ENIAOTH2

YrnoBadpou, EléikotnTog

MPOANMAITOYMENA MAGHMATA: Kavéva

FNQ2ZA AIAAZKANIAZ kot EEETAZEQN: EAANVLKA

TO MAGHMA NPOZMEPETAI ZE
®OITHTEZ ERASMUS

NAI

HAEKTPONIKH ZEAIAA MAOGHMATO2
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2. MAOHZIAKA ANOTEAEZMATA

Madnowaka AnoteAéouata

Meptypapovtal ta LadnoLakd amoTEAECUATA TOU UATNIULATOG OL CUYKEKPLUEVES YVWOELS, SEELOTNTEG KAl LKAVOTNTEG
kataAAnAou emumédou mou Ja aTOKTOOUV OL POLTNTEG UETA TNV ETULTUXN 0AOKANPWON ToU uadnuatog.
JupuBouleuteite o Mapaptnua A

o [lepypaepn tou Enutébou Twv Madnolakwyv AMOTEAECUATWY yLa KATE Eva KUKAO OTTOUSWY CUUPWVA UE
MAaioto
Mpooovtwv tou Eupwrniaikou Xwpou Avwtatng Eknaibsuong

o [lepypapikoi Acikteg Emunedbwy 6, 7 & 8 tou Eupwraikou lNMAatoiou lNMpooovtwy Awa Biou Madnong
ko Mapaptnuo B

o [lepiAnmtikog 08nyog ouyypapne Madnoltakwv AltoTeEAeoUdTwWY

Meta tnv oAokArpwon tou padrparog, ol pottntég Oa elvat oe Oon va:

1. Kputka mpoadiopilouv Tn onuacio Tou PndLakol HAPKETLVYK yLa TNV ETLTUXIO TOU LAPKETIVYK
oToV eUPUTEPO SNUOCLO TOUED.

2. Awayxelpifovral TIc ox£oeLg Ue TouG TteEAATEG o OAa ta PndLakd kavdaAla kat va Snutoupyrncouv
KOAUTEPEC OXECELG UE TOUG TIEAATEG KOl TIOALTEC.

3. Kataokeudoouv éva ox£61o PndLlakol LAPKETIVYK yla SnUocLa UTINPEGLA 1| 0pYyaVIOUO,
gekvwvTag amno tnv avaiucn SWOT kat npocadlopifovtag o opada-ctoxo.

4. Kputika mpoodlopilouv ta Pndlakd Kavaila, To TAEOVEKTH ATA KoL TOUG TIEPLOPLOKOUG TOUG.

5. Edapuolouv pe TPOTIO CUVEKTLKO KOl AMTOTEAEGUATLKO OTPATNYLKES PNdLOKOU LAPKETIVYK.

O 0TOX0G TOU HaBAUATOG eival va TTAPEXEL OTOUG POLTNTES TLG YVWOELG OXETLKA ULE TOL TIAEOVEKTILOTA TOU
UndLakol UAPKETIVYK Kol TN ONUACLA TOU yLa TRV ETIITUXIO TOU HAPKETIVYK 0TI SNUOCLEC UTINPEGIEC KOl
0pYaoVIOUOUC WG Baolkd cuotatikdé Ttou Yndlakol petaoynuotiopol. Ot ¢oltnTéG HEOW TNG
Sidaokaliag avtol tou padbruatog Ba ival oe B£on va avamtufouv éva PndLakod oxESLo UAPKETLVYK,
va Kavouv avaAuon e-SWOT, va oploouv pla GUYKEKPLUEVN opada kowou, va swoaxbouv oe dladopa
Pndlakd kavaila Kot vo JABouv Ta TAEOVEKTHHATA KOL TOUG TPOTOUG OAOKANPWONG TouG. EmutAéov
Méow autol Tou pabnuatog oL ¢oltnTég Ba yvwpllouv MwG vo eVowUaTwvouV dtadopetikd Pndlakd
MEoa KAl va OSnuLoupyoUV OWOTO TEPLEXOUEVO HAPKETIVYK. Oa eyopudlouv TNV HETPNON TWV
QMOTEAEOUATWY ToUu YPndlakol HAPKETIVYK Kal Ba SibaxBouv T PeAAOVTIKEG TAOElG Tou Ba
ennpedacouv tnv £€EAEN Tou Yndlakol HApKeETWVYK. H edappoyr Twv yvwoewv, Seflotntwv Kot
kavotnTwyv Tou Ba amoktnBoulv, Ba Bonbrnoel ta peAloviikd SleuBuUVTIKA OTEAEXN TwWV SNUOCLWV
UTINPECLWV Kal opyaoviopwv otn Stapdpdwon Pndlakol oxeSlou HAPKETIVYK TIPOKELUEVOU VA
SLaxXELPLOTOUV AMOTEAECUATIKA TIG ETUSOO0ELG TOU PNPLaKoU UAPKETLVYK.

To BepatikA-yVWwoTLKA Tedia Tou KAAUTITOVTAL OTO CUYKEKPLUEVO Hadnuo eivat Ta akoAouBa:

e  WHOIAKO MAPKETINTK KAl WH®OIAKH OIKONOMIA
e  WHOIAKOZ MEAATHZ - EMMEIPIA MEAATH - XAPTHZ TAZIAIOY MEAATH

e YYMMOPOQIH TOY WHMOIAKOY MAPKETINTK 2TO FENIKO KANONIZMO MNPOXTAZIAZ
MPOZQMNIKQN AEAOMENQN

e  TEXNIKEZ ANANTYZHZ KAl MPOBOAHZ WHOIAKOY MAPKETINTK
e IXEAIAZMOZ KAI ANATMTY=H AIAAIKTYAKHZ MAPOYZIAZ

e  BEATIZTOMOIHZH NA MHXANHX ANAZHTH2HZ - SEO

e  SEARCH ADVERTISING - PAY PER CLICK

e KOINQNIKA MEZA MKT - SOCIAL MEDIA MKT

e  MOBILE MARKETING & APPS

e ANAAYTIKH WM KAI AIAAIKTYOY

e KAINOTOMA MONTEAA WH®DOIAKOY MAPKETINTK
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Fevikég IKovoTNTEG

AauBavovtag urton Ti¢ YEVIKEG LKAVOTNTEG TTOU TIPETIEL VO EXEL ATTOKTHOEL O TTUXLOUXOG (OMWE QUTES
avaypdpovrat oto lMapdaptnuo AmAwpatog Kot rtepotidevral akoAovdwc) os nowa / TOLEG oo AUTES
arookomnei to padnua;.

Avalntnon, avaAuaon kat cuveon Sedougvwy kat mANPopopLwy,
UE TN XPron Kot TwV amapaitnTwy TEYVOAOYLWV

Sxedlaoudg kat Staxeipion Epywv

AnYn anopacewv

Autovoun epyacia

A0KNON KPLTLKNC KOl UTOKPLTLKNG

Ouadikn epyaocia

Epyaoia o€ 6ievég neptBaAlov

SN N N N NN

£€Xouv onUeLWOEeL pe To cuPBOAO V

3. NEPIEXOMENO MAGHMATO2

AIAAKTIKEZ ENOTHTEZ-NEPIEXOMENA

1. EIZATQIIKEZ ENNOIEZ KAI MPOZEITIZEIZ

2. WHOIAKO MAPKETINTK KAl WHOIAKH OIKONOMIA

3. WHOIAKOZ NEAATHZ - EMMEIPIA MEAATH - XAPTHZ TAZIAIOY MEAATH

4. 3YMMOPOQ:H TOY WH®IAKOY MAPKETINIK XTO TENIKO KANONIZMO MPOXTAZIAZX MPOzZQMIKQN
AEAOMENQN

5. TEXNIKEZ ANANTY=HZ KAl NPOBOAHZ WHOIAKOY MAPKETINIK

6. ZXEAIAZMOZ KAl ANANTY=H AIAAIKTYAKHZ NMAPOYZIAZ

7. BEATIZTOMOIHZH MNA MHXANHZ ANAZHTHZHZ - SEO

8. SEARCH ADVERTISING - PAY PER CLICK

9. KOINQNIKA MEZA MKT - SOCIAL MEDIA MKT

10. MOBILE MARKETING & APPS

11. ANAAYTIKH WM KAI AIAAIKTYOY

12. KAINOTOMA MONTEAA WHOIAKOY MAPKETINIK
13. NAPOYZIAZEIZ EPTAZIQN
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4. AIAAKTIKEZ kat MAOHZIAKEZ MEOQOAOI - AZIOAOTHZH

TPOMNOZ NAPAAOZzH2

Mpdowro ue npoowro, EE
QITOOTACEWG EKTTAUOEVDN K.A.TT.

Me SlaAé€elg og aiBouaa SidaokaAiag (dtalwaong ekmaideuon) kat €
OMOOTACEWC HEOW TN MAatdoppoac tnAedlaokePng Microsoft Teams.

(6LoAéelg, oulnTAOELG e TOUG CUHUETEXOVTEC OTo MM
XPNOLLOTIOLWVTOG TNV ZWKPATIKN HEB0SO, e€€Taon LeAeTwY
TIEPUTTWOEWV (case studies) yLa mpakTikr epappoyn,

e€étaon oe BaBog epeuVNTIKWV EPyacLlwy SNUOCLEVUUEVWY o€ dleBvn
ETULOTNOVLKA TIEPLOSLIKA (papers published in international journals) kat
nepAnPewyv BLRAlwv

opadikn epyoocia og peAétn mepimtwong)

XPHzZH TEXNOAOTIQN
MNAHPO®OPIAZ KAl
EMIKOINQNIQN

Xpnon T.M.E. otn AtbaokaAia, otnv

Epyaotnpiakn Eknaidevaon, otnv
Enmikovwvia

UE TOUG QOLTNTEC

- H &ldaokalia twv pobnudtwy yivetal pe tn xprion YmoAoyLoth, o omoiog
ouvdéetal e tov avtiotolyo BvteonpoBoléa (projector).

-OL Sladaveleg-onUelWOoel TwV Tapadooswy, Sladopa ekmAlSEUTIKA
Bivteo kaBwg Kkal obnyieg ekmovnong epyaclwv TPoodEPOVTOL OF
NAEKTPOVIKA Hopdr OTOUG POLTNTEG HECW TNG NAEKTPOVLKNG TTAXTHOPUAC
aolyxpovng tnAekmaideuonc (e-class)

-ApBpa-Meléteg epintwong & aokNoelg auTo-afLoAoynong napadidovral
o€ évtunn popdn otouc poltnTéC yla opadiki epyocia péca otn taén, ta
omolia sival StaBéoa kat oto (e-class)

- H egmkowwvia pe toug dottntég yivetal péow email kol péow TNG
mAatdopuag tou eclass, 6nwg kat n avatpododotnon afloAdynong tng
nopelag tNG AtouLkng i opadIkAG epyaciog

- H nAextpovikn mAOThOpUA TNG YPOUUATEING XPNOLUOTOLELTOL Yol TV
avaptnon twv Babpoioylwy Twv dpoLtnTwv.

- Ynapyet Stadwkaocia aflohdynong 1600 tou HoBnpato¢ 000 Kal TOu
S16doKovTog, oto TEAOG KABe gEaurvou, BAoeEL Twv Kelpevwy dlatdtewv
Kal Tic Sladikaoieg mou éxel Beomiosl to 16pupa UTIO TNV EMOTTELD TNC
Movadag AlwacddAiong Moldtntag yla tnv omola XpnoLUoTOoLEiTaL TO
MAnpodoplakd votnua tng Movadag AwaoddAiiong Moldtntag Tou
Mavemniotnpiou Mehomovvrioou.

OPTANQZzH AIAAZKANIAZ

NMepiypdpovral avaAutika o
TPOomog kat uédodbol Sibaokaliog.

Apaotnplotnta Doptog Epyaciag E€aurvou

AaAé€elg, Zeutvapla, Epyaotnplakn
Aagknon, Acknon lNediou, MeAétn &
avaAuvan BiBAoypapiag,

@povriothplo, Mpaktikr (Tortodetnon),
KAwikn Aoknon, KaAAwteyviko

Awaé€elg (13 efdopadeg Stdaokaiiag pe 3 39 Gpec (1,5 ECTS)

wpeg ava efdopada)

MeA£ETN yLa TNV €KIOVNON TNG ATOULKAG 48 pec (2 ECTS)

Epyaoiag
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Epyaotriplo, Atabpaaotikr Stbaokalia,

EKTToUOEUTIKEG ETILOKEWELG, EKTTOVNON
ueAgtng (project), Zuyypaepr epyacios /
epyaoiwy, KaAAteyvikn Snutoupyia, K.A.

Avaypd@ovtal oL Wpes MUEAETNG TOU

poutnt) ya Kade

SpaotnplotnTa KaBWsG Kal oL WPEG Un

kadobnyovuevng  UEAETNG  woTE

OUVOAIKOG (pOpTOG epyaociag o€ eminedo
eéaunvou va avtiotolyei ota  standards

tou ECTS

uadnotakn

o

MeA£Tn kal emefepyaoio Twy Case Studies 30 tpec (1,2 ECTS)

(MeAéteg Nepimtwong)

Autovoun LeAETn 58 wpeg (2.3 ECTS)

E€etdoelg 2WpPEC

Z0voldo Madnuaroc (25 wpeg optTou

i , A , 175 wpeg (7ECTS)
Epyaociac ava niotwtikn povada)

AZIONOrHZH ®OITHTOQN

Nepiypacpn tne dtadikaoiog
aéloAoynong

MNuwaooa AétoAoynaong, MeBobot
AéloAoynonc, Alauopewtikn n
SUUTTEPAOUATIKT], AOKIUoOlol
loAAanAnc EmtAoyng, Epwtnoeig
Suvrounc Anavtnong, Epwtrosic
Avarntuéng Aokipiwvy, Emiduon
MpoBAnuatwy, lparnt) Epyaoia,

Exdean / Avagopa, Mpopopiki
E¢staon, Anuooia Mapouciaaon,

Epyaotnpiakn Epyacia, AAAn /AAAsg]

Avapépovtal pnta mpoodLlopLopEVa
KpLTipLo aéloAdynaong kat eav kol
Ttou eivau mpooBaoiua amod Toug
(POLTNTEG.

MéBodoL afloAdynong:
I. AToulkA epyaocia (UoxpewTikd) (70%), mou mephAapBAveL:
- Epwtnoelg BewpnTikoL TEPLEXOEVOU
- @épata KPLTKNG okEYNG.
- Epwtnoeig Ading anddaong
II. Napouciaon epyaciog (umoxpewtika) (70%), o Bepatoloyia cuvadn)

LLE TO YVWOTIKO QVTIKEIUEVO TOU LaBUaTOC

0dnyieg yLa T epyaoieg:

Mo tnv ypantr: H éktaon tng epyaciag mou Ba Babuoloyeital mpémnet va ival 2.500
Aé€elg £10%. H BLBAloypadia Sev mepthappavetal oto npoavadepBv dplo.

Oa mpénel va eival ypappévn oe Stdotixo 1.5 ypauuwy pe amootaon PEToEl Twv
napaypddwy 6pts. mPLV Kat HETA amd KABe mapdypado Kol PE ypappaTooslpd Arial
12.

Mo TNV mpodoplkA mapousioon: N XPOVLKN £KTaon TnG mapouciaong oe SladpAveLeg
PowerPoint &ev Ba mpémel va Eemepvael Ta 10 AemTd Kol Vo CUMTMEPLAAUPBAVEL TIG
€€N¢ evotnteG: (eloaywyn, okomdg, pebodoloyia, kUpla amotedéopata & oculntnon,
evbelktikn BLBAoypadia).

AopPavetal eldikr pépLpva yla e€€taon A.ME.A kat poltntwv pe el8IKEC LaBnoLaKES
SuokoAieg.

5
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Heggde, G. and Shainesh,
and Applications. Springer.
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. Wndlako MapkeTvyk, amno tn Bewplia otnv mpan: EkSooeLg Rosili.
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NEPITPAMMA MAOHMATOz2
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(1) FENIKA

ZXOAH|Owovopiag kat Texvoloylog

TMHMA | Aloikntikng Emotung kot Texvoloyiag

EMINEAO 2NOYAQN | METAMTYXIAKO

KQAIKOZ MAGHMATOZ |E2 EZAMHNO ZMOYAQN ‘EAPlNO
TITAOZ MAGHMATOZ [ Naykocpia kot Eupwnaikny Wnoakn Owovopia
AYTOTEAEIZ AIAAKTIKEZ APAZTHPIOTHTEZ EBAOMAAIAIES

O€ TIEPIMTWON TIOU Ol TILOTWTIKEG UOVASEG QTTOVEUOVTAL O OLOKPLTX UEPN TOU QPES NIZTQTIKEZ
uadriuaroc m.x. Atadééeig, Epyaotnplakéc AOKAOEIS K.ATT. AV Ol TILOTWTIKEC UOVASEG MONAAEZ
QaITOVEOVTAL EViaia YL TO oUVOAO Tou padnuatog avaypate ti¢ eBdouadiaiss wpeg AIAASKAAIAS

Stbaokaliog Kot To GUVOAO TWV MIOTWTIKWY UovVASwvV

AIANEZEIZ 3
ZYNOAO 3 6

Mpoo¥éote oeipég av ypetaotei. H opyavwan dtbaockaldiag kat ot
OLOAKTIKEC LETOSOL TTOU XPNOLUOTTOLOUVTOL TIEPLYPAPOVTOL OVAAUTIKA
oto 4.

TYNOZ MAGHMATOZ
EIAIKOY YNOBAGPOQY (ENIAOTHZ)
levikoU YrmoBadpou , Eléikou YiéBadpou,
Elbikotntag
NMPOANMAITOYMENA MAGHMATA: Kowvéva
FTANQZzA AIAAZKAANIAZ kot EZEETAZEQN: EAANVLIKA
TO MAGHMA MNMPOZMEPETAI ZE NAI
®OITHTEZ ERASMUS
HAEKTPONIKH ZEAIAA MAGHMATOZ https://eclass.uop.gr/courses/DET119/

(2) MAGHZIAKA ANOTEAEZMATA

Ma6bnolakd AnoteAécpata

Meptypdpovral Ta adnolakd AmoTEAETUATA TOU UATHUOTOC OL CUYKEKPLUEVES YVWOELS, SEELOTNTEG KA LKAVOTNTEG KATAAANAou
enmutéSou mou Ja aTtOKTIOOUV OL QPOLTNTEG UETA TNV EMULTUXN OAOKAPWan ToU uadniuaTog.

JuuBouleuteite to Mapaptnua A

o [leptypacpri tou Ennédou twv Madnaotakwv AltoteAeoudtwy yla kade éva KUkAo omoubwv cuupwva ue to lNMAaioto
Mpoadvtwy tou EupwnaikoU Xwpou Avwrtatng Ekmaibevang
o [leptypapikoi Acikteg Emutédwy 6, 7 & 8 tou EupwrniaikoU MAataiou Mpoaoviwv Awa Biou Madnong kot to Mapaptnua B
MepAnmttikog 06nyo¢ auyypapric Madnolakwy AroteAsoudtwyv

H maykooulomoinon, o EMTAXUVOUEVOG pUBUOC Twv TexvoAoylkwv allaywv, n dndlomoinon kat n
avamnuén tng Pndlakng olkovouiag £xouv odnyrnoeL 0 GNUOVTIKEG AAAAYEC OTOV TPOTIO AELTOUPYILOC TWV
ETUXELPAOEWVY KOl OpyavIoUWV TIou adopouv Yndlakd ayada kat umtnpeoieg. Tuykekplpéva, e€etalovral
oL TPOOTIAOELEC TWV OSNUOCIWV OPYAVIOUWY VA TIPOCOPUOOTOUV, VA OITOKTAOOUV OVTAYWVLOTIKO
TIAEOVEKTNMA KoL va nynBolv ot aAMlayég mou adopolv TO OVTAYWVLOTIKO TePBAAlov Tmou
QVOITUCOETOL WE OVTATIOKPLON OTLC QTIOLTHOELG TNG TAYKOOULOG Kol eupwralkng Yndlakng olkovouiag.
H Slolkkntikn Kol otpatnylkn Sloxeiplon tTwv  aAlaywv TNG MOYKOOULOG KAl gUpwnaikng Yndlakng
olkovopia amotedoUv to PBactkd avtikeipevo tou pabnuartog. lvetal avaluon kat edappoyrn Twv
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https://eclass.uop.gr/courses/1504

epyaleiwv OLKOVOULIKAG Tou edapudlovial OToUuC TPWTOMOPOUG OPYAVIOHOUG TIPOKELWEVOU va
avtanokplBoluv oto Pndlakd PeETAOXNUATIONO OAAG Kot otn PBabld ToATlopkr) aAlayr Tou Tov
ouvodelel kal adopd TNV olkovouia Kal Kowvwvia. AUt n KpLtkn Kot odalplky avdAuon €xeL oav
QMOTEAECHA TNV AMOKTNon Se§loTATWY yLa Tt KAAUTEPN Slaxeiplon Twv MAEOVEKTAUATWY TG YnPLakng
OLKOVOMLOG OAAG KOl TO SPACEWVY YLA TO TIEPLOPLOMO TWV EAAELLATWY KAl TILOAVWY OVLOOTHTWY TOCO OF
MaykoOopLo 600 Kat oto Eupwraikd meptBaiiov.

Meta tnv oAokAnpwon twv napaddoewv tou Madnuatog Oa eiote oe Bon va:

MA 1: AVartUEETE TIC YVWOELG 00G OXETIKA LLE TLG KUPLEG EVVOLEG, OXECELG KOL SUVALLKI TTOU
oxetilovtal pe t Wnolakn Olkovouio Kol TIC opyovwoLoKEG aAayEG TTOU amaltouvTal

MA 2: Katavoroete Ta PakTkd {nTrpata mou napouctalovral otn Aloiknon kot Hyealo 6cov
adopd T maykoouLa Kat eupwraikg Pndlakn otkovouia

MA 3: ATIOKTHOETE YVWOELG YLaL T KOTAVONON KOL AVAAUCH TWV OLKOVOULKWY §€S0UEVWV TTOU
adopolv 1o kKAGdo tns Wnorakrg Otkovopiog

MA 4: MdBete apxeg oxedloopol BepueAlwSwV OTPATNYIKWY TIOU ETILTPEMOUV OTOUG
0pYavIopoUG va EMITUXOUV KOL VO SLATNP00UV OVTAYWVLOTIKO TTAEOVEKTN U OGOV adopd Tn
Wnorakn Owkovopia téoo og €BViko 6o Kal og TIOAU-TIOALTIOULIKO TiepLBAANOV

MA 5: ‘Exete enlyvwon Twv MPokAnoewyv mou cuvbéovtal e tn Wnolakn Owkovouia oto
Maykoopto kot Evpwmaiko meptBaAlov

MA 6: T'vwpilete Toug BactkoUg TTaPAYOVTEG yLa T oxebioon opyavwoLloKWY TPWTOROUALWVY Kall
oTPATNYIKAC yia TN Pndlakn olkovopia oto Siebvég meptBailov
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ZKOTOG TOU HaOAaToC: 0TIAlEL oTnV gudavion Kal avartuén g PndLloknig olkovouiag oto maykOoLo
KOl EUPWTAIKO OlKOVOULKO TieplBaAlov kat ¢hodolel va Sdwoel to mMAaiclo péoa amd to omoio o
dountnc-tpla Ba pmopel va avayvwpllel KaL va avtormokpIVETAL OTLG TPOKANOCELG KOl EUKALPLEG TTOU
Snuoupyet n Ynodraxr owkovopia.

JUYKEPLUEVQ, LECO ATIO TNV €EOLKELWON LLE TNV OLKOVOULKA avaAuon tng YndLlaknig oovopiog Kal Twv
TMPOKANCEWV yla TN 6lolknon TwV OPYavIoMWY, OL POLTNTEC-TPLEG AVAMTUOOOUV TEXVOYVWOLA Kal
6e€lotnTec va Slaxelplotolv 10 PNdLaKd HETOCXNUATIONO Kol va SnLOUPYROOUV OVTAYWVLOTIKO
TAeoVEKTNUA 0To SleBVEC Kal Eupwrmaikd olkovoutkd mAaiolo e mpodavr odEéAn yla TV oKovouia Klo
™ Kowwvia..

O 181KOTEPOL OTOYXOL TOU HaBnpatog elvat va avarmtueL:

e TiC apyEg Kat TIg BepeAlwdelg yvwoEeLg TTou avadépovtal otn Pndlakr olkovouia

e TNV KPLTIKN KATOVONGN TWV TIPOKANCEWY KOL EUKOLPLWY TNG TTAYKOOULOG Kat Eupwraikng
YndLakng olkovouiog

e Tic avaluTikég 8€0TNTEC TV doltNTWY otV SLAyvwon TN KATACTAoNE TwV SNUOCLWY
OPYQVLOHWY KOL TNV AVATTTUEN OTPATNYLKWY YLO TNV AVATITUEN aVTOYWVLOTIKOU TTAEOVEKTALATOG
oto Eupwnaiko kat maykoopuo PndLakd olkovouko neptBaiiov

e Tnv LKAVOTNTA YLa CUUHETOXH 0TO YndLakd HETACXNUATIOUO KAl OTNV GOKNon nyeoiag otn
yndLakn owovouia

Me tnv oAokAfpwon tou paBhipatog ot doltntég/tple Ba £XOUV KATOKTAOEL TO KATWOL padnolakd
amoteAéopata avd Ospatikn evotnta (ava Stdaktikr eBdopdda) Tou pabRuartog:

ENOTHTA MAOHZIAKA ANOTEAEZMATA

1" H EMOXH THZ WHOIAKHZ EYDYIAZ: NO30 OYAETEPH EINAI H WHOIAKH TEXNC
2" MATKOZMIONOIHZH KAl WHOIAKH OIKONOMIA

3" 2HMANTIKA OEMATA THZ NEAZ OIKONOMIAZ

4" H NEA TEXNOAOTIA KAl WHOIAKH AIAKYBEPNHXH

5" WHOIAKOZ AHMOZI0Z OPTANIZMOZ KAl AHMOZIA ENIXEIPHZH
6" WHOIAKH EPTAZIA KAl EKNAIAEYZH

7" MEZA KAl AHMIOYPTIKEZ BIOMHXANIEX

8" WHOIAKOZ METAZXHMATIZMOZ KAI HTEZIA

9" TO NEPAXMA XTH WHOIAKH OIKONOMIA

10" OIKONOMIKH THX WHODIAKHX OIKONOMIAX

11" ANIZOTHTHTEZ KAl WHOIAKO XAIMA

12" WHOIAKH OIKONOMIKH XTPATHTIKH THX EE

13" MAPOYZIAZEIZ OMAAIKON/ATOMIKQN EPTAZION
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Fevikég IKovoTNTEG
AauBavovrag untoyn Ti¢ YEVIKEG LKAVOTNTEG TTOU TIPETIEL VO EXEL ATTOKTHOEL O TTUXLOUXOG (OMTWE QUTES

avaypdpovrat oto lMapdaptnuo AmAWUATOC Kat rtapatidevratl akoAoUudwc) oc nota / IoLeC ard aUTES
arookomnei to padnua;.

AN

Avalntnon, avaAuaon kat ouveon SeSouEvwy KaL TANPOPOPLWY, UE TN XPON KL TWV arapaitnTwy
TEXVOAOYLWV

Sxebdlaoudc kat Staxeiplon Epywv

AnYn anopaocswv & Kpttikn Zkeyn

Autovoun epyaocia

Ouadikn epyaoio

Epyacia o€ 6ieBvég neptBaAlov

SNENENENEN

£€Xouv onUeLWOEeL pe To cuPBoAO V

(3) NEPIEXOMENO MAGHMATOZ

H Sdoun tou pabnuartog meploTpEPetal YUpw amo TNV OVAAUON TWV KUPLWV EVOTATWY TOU HOOAUOTOG TToU
adopouv:

(A) Tnv avaiuon tng Wndrakng Owkovopiag (B) tnv avdaAuon tng Wnolokng Owovopiog os Naykdouo Kat
Eupwmalko neptBarlov, () tnv Owkovouikn tng Wnorakng Owkovoplag, (A) Tn KpLTkn avaAuon Twv Bookwyv
eKPAVOEWV Kal MpokANoewv tng Maykoouag kat Eupwmnaikng Wnolakng Owovouiag kat (E) tTn otpatnylkn
Staxeiplon tou Pndlakol petacynUATIopoU Kot Tou PndLlakol eANEILATOC N TTAEOVEKTALOTOG

AE€eLg kKAsSLA yia avalntnon oto diadiktuo:

Digital Economy, Global Digital Economy, Digital Economy Leadership, Digital —Governance, Digital
Transformation, Competitive Advantage, Digital Economy Applications, Digital Economy Frontiers. European
Digital Economy Strategy

AIAAKTIKEZ ENOTHTEZ-NEPIEXOMENA

1 H ENOXH THZ WHOIAKHZ EYQYIAZ: MOZO OYAETEPH EINAI H WHOIAKH TEXNOAOTIA

BiBAoypadia: | Capscott, Don. (2014), Wndiakry Owovopla, ABrva, EkSooelg Liberal Books,
INUELWOELS Kot Mpotewvopevn TupnmAnpwpotikn BiBAoypadia

Link: https://https://eclass.uop.gr/courses/DET119/

2 MNArKOzMIONOIHZH KAl WHOIAKH OIKONOMIA

BiBAloypadia: | Capscott, Don. (2014), Wndlakn Owovopla, ABrnva, Ekdooelg Liberal Books, Inuelwoelg
Kal Mpotelwvopevn Zupminpwuatikiy BiBAloypadia

Link: https://eclass.uop.gr/courses/DET119/
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3

2HMANTIKA OEMATA THZ NEAZ OIKONOMIAZ

BiBAoypadia: | Capscott, Don. (2014), Wnoakn Owovouia, ABrva, Ekdooelg Liberal Books, Znuelwoelg
kot Mpotelvopevn ZupmAnpwuatikn BiBAloypadia
Link: https://eclass.uop.gr/courses/DET119/
4 WHOIAKH AIAKYBEPNHZH
BiBAloypadia: | Capscott, Don. (2014), Wndrakn Owkovopia, ABriva, Ek6ooelg Liberal Books
Link: https://eclass.uop.gr/courses/DET119/
5 WHOIAKOZ AHMOZI0z OPTANIZMOZ KAI ENIXEIPHZH
BiBAloypadia: | Capscott, Don. (2014), Wndrakn Owkovopia, ABriva, Ek6ooelg Liberal Books
Link: https://eclass.uop.gr/courses/DET119/
6 WHO®IAKH EPTAZIA KAI EKNAIAEYZH
BiBAwoypadia: | Capscott, Don. (2014), Wnolakr Owkovopia, ABrnva, Ekdooelg Liberal Books,
Link: https://eclass.uop.gr/courses/DET119/
7 TA MEZA KAI Ol AHMIOYPIIKEZ BIOMHXANIEZ
BiBAoypadia: | Capscott, Don. (2014), Wnorakr Owovouia, ABrva, Ekdooelg Liberal Books, Znuelwoelg
Kal MNpotewvopevn Tupminpwpatiky BiBAloypadia
Link: https://eclass.uop.gr/courses/DET119/
8 WHOIAKOZ METAZXHMATIZMOZ KAI HFEZIA
BiBAoypadia: | Capscott, Don. (2014), Wnoakn Owovopuia, ABriva, EkSooelg Liberal Books, Znuelwoelg
Kal MNpotewvopevn Zupminpwpuatikny BiBAloypadia
Link: https://eclass.uop.gr/courses/DET119/
9 TO NEPAZMA ITH WH®DIAKH OIKONOMIA
BiBAloypadia: | Capscott, Don. (2014), Wnorakn Owovopia, ABrva, Ekdooelg Liberal Books, Znuewwoelg
Kal Mpotelwvopevn Zupminpwuatikiy BiBAloypadia
Link: https://eclass.uop.gr/courses/DET119/
10 OIKONOMIKH THZ WHO®IAKH OIKONOMIAZ
BiBAoypadia: | Capscott, Don. (2014), Wnolakn Owovopuia, ABnva, EkdooeLg Liberal Books Znuelwoelg

Kot MNpotewvopevn Tupminpwpatikn BIBAoypadia,
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Link: https://eclass.uop.gr/courses/DET119/
11 ANIZOTHTEZ KAl WHOIAKO XAZIMA
BiBAoypadia: | Capscott, Don. (2014), Wnorakn Owkovopia, ABriva, EkSooelg Liberal Books, Znuelwoelg
kot Mpotelvopevn ZupmAnpwuatikn BiBAloypadia
Link: https://eclass.uop.gr/courses/DET119/
12 H WHOIAKH OIKONOMIKH XTPATHIIKH THZ EYPQMNAIKHEZ ENQZHZ
BiBAloypadia: | Capscott, Don. (2014), Wndiakr Owovopia, ABriva, Ekdooelg Liberal Books, Znuelwaoelg
kot Mpotelvopevn ZupmAnpwuatikn BiBAloypadia
Link: https://eclass.uop.gr/courses/DET119/
13 MAPOYZIAZEIZ OMAAIKQON/ATOMIKQN EPTAZIQON
BiBAwoypadia: | -
Link: https://eclass.uop.gr/courses/DET119/

(4) AIAAKTIKEZ kot MAOHZIAKEZ MEOOAOI — AZIOAOTMHZH

TPOMOZ NAPAAOZHZ Me Stalé€elg oe aiBouoa Stbaockaliag (Stalwaong ekmaibeuon) Kat € AMOCTACEWG HECW TNG

Mpoowro ue npoéowro, EE
QITOOTACEWG EKTTAULSEVAN K.A.TT.

mAatdoppag tnAediaokePng Microsoft Teams.

(6Laéelg,oulNnTAOELS E TOUG GUUMETEXOVTEG 0TO MME xpnoLpomolwvTag BLpeAlwseLg Kot
KPLTLKEG TIPOCEYYLOELG TNG OLKOVOULKNG, EEETOON MEAETWY TIEPUTTWOEWV (case studies) yla
TIPOKKTIKN Edappoyn, otpatnykwy oxediwv Staxeipion Yndlakol LETAOXNUATIOUOU SNUOCLWY
0PYOVLOHWV LE BAonN TG KAAUTEPEG TPOKTLKEG otV Maykoopia kat Eupwraikn Wnoakn
Owowvoplia, eé€tacn og BABOC EpELVNTIKWY EPYACLWV SNUOCLEVUEVWY OE SLEBVH ETMLOTNUOVIKA
nieplodika (papers published in international journals) kat mepA\nPewv BLBALwy, opadikn
epyooia).
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XPHzH TEXNOAOTIQN
MNAHPO®OPIAZ KAl
EMIKOINQNIQN

Xpnon T.M.E. otn AibaokaAia, otnv

Epyaotnpiakn Eknaibeuon, otnv
Emikolvwvia UE TOUG OLTNTEG

- H dibaokahia Twv padnuatwv yivetal pe t xprion YmoAoylotr), 0 omoiog
oUVOEETaL e ToV avtioTtolyo BuvteompoBoAéa (projector).

-OL SladAveleg-ONUELWOEL TWV Tapadooswy, Sladopa ekMALSEUTIKA
Bivteo kaBwg kal obnyieg ekmovnong epyaclwv TPoodEpovTol o€
NAEKTPOVIKA Hopdr oTtoug GoLtNTEG HECW TNG NAEKTPOVLKAG TAATHOPHOAG
aolyxpovng tnAekmaideuonc (e-class)

-ApBpa-Meléteg meplmtwong & aokKAOeLG aUTO-afLoAoynong napadidovral
o€ évtunn popdn otouc poltnTEC yla opadiki epyooia péca otn Taén, ta
omola eival StaBéaoa kal oto (e-class)

- H egmkowwvia pe toug doltntég yivetal péow email kol pEow TNG
mAatdoppag tou eclass, onwg kat n avatpododotnon afLoAdynong tng
Topeiag TNG AToULkAC A opaSIKAG epyaciog

- H nAektpovikr mAatdopua TNG YPAUUATELOC XPNOLUOMOLETAL yla TV
ovaptnon twv Badbuoloylwy Twv poltnTwv.

- Ynapyet Swadikaocia aflohdynong téco tou pabripato¢ 600 Kal Tou
S816a0okovTog, oto TEAOG KABe s€aunvou, PAcsl Twv Kelpevwy Slatdéewv
Kal Tic Sladikaoieg mou éxel Beomiosl to 16pupa UTIO TV EMOTTELN TNC
Movadag AltacddaAiong MoldtnTag yla tTnv ormola XpnoLUOToLEITOL TO
MAnpodoplakd votnua tN¢ Movadog Alacddaliong MoitdtnTtag Tou
MNavemnotnuiov Mehomovvioou

OPIrANQZzH AIAAZKAAIAZ

Meptypapovral avaAvtika o
TPOmo¢ kat ueédodol Sibaockaliog.

Apaotnplotnta DOoptog Epyaciag E€aurvou

AaAé€elg, Zeutvapla, Epyaatnplakn
Aaknon, Acknon lMediou, MeAétn &
avaAvan BiBAoypapiag,

@povriotrplo, Mpaktikn (Torov€tnon),
KAwvikry Aoknan, KaAAttexviko
Epyaotrpto, Atabpaotikn Stdaokalia,

EKTToUOEUTIKEG ETLOKEYELG, EKTTOVNON
ueAetng (project), Zuyypaepri epyacias /
epyaoctwy, KaAAteyvikn dnutoupyia, K.Am.
Avaypdpovrat wWpes UeAETNG TOU
poutnt
Spaotnpotnta kadwe Kal oL WPEC un
kadobnyouuevng  UEAETNG

oL
ya Kade uadnaotakn
wote o
OUVOAIKOG OpToG epyaociag o€ emimebo
eéaurivou va avtiotolyei otae  standards

tou ECTS

Alaé€elg (13 eBoopadeg Si6aokaliog pe 3 wpeg ava
eBéouada)

39 wpeg (1.6 ECTS)

MEeAETN yLa TNV €KIIOVNON TNG ATOULKNAG 60 pec (2,4 ECTS)

Epyaoiag

MeA€tn kal enefepyaoia Twv Case Studies 30 wpeg (1.2 ECTS)

(MeAéteg Nepimtwong)

Autdvoun pelEtn

45 wpeg (1,8 ECTS)

Mpodopwkn MNapouciaon Epyaciog 1 wpa

Z0voldo MaSnuatog

175 wpeg (7 ECTS)
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AZIONOrHZH @OITHTOQN

Nepiypacpn tneg dtadikaoioc
aéloAdynong

MNuwooa AétoAoynong, MeBobot
A&loAdynaong, Atauopewtikn 1
Juumnepaouartikn, Aokiuaoio
MoAAanAnc EmtAoyng, Epwtnoeig
Juvtounc Artavtnong, Epwtrjoets
Avantuéng Aokwuiwv, Emiduon
MpoBAnuatwy, lparnty Epyaoia,

ExOeon / Avaopd, Mpopoptkh
Eéctaon, Anuoota Mapouaoiaon,

Epyaotnpiakn Epyacia, AAAn /AAAsg]

Avaépovtal pnta mpoodLopLopEVa

kpLtipto aéloAdynong kat eav kot
mTou eivat mpooBaotua oo Toug
QOLTNTEC.

MéBodoL afloAdynong:
I. Exmovnon atopkng epyaciag (70%), oe Bepatoloyia cuvadn Le To
YVWOTLKO QVTIKELUEVO TOU HoBOAUOTOG

II. Napouociaon epyaciog (30%), oe Bepatohoyia cuvadn e TO YVWOTIKO
OVTIKELLEVO TOU HOBAMOTOG

0dnyleg yLa LG Epyaoieg:

Mo tnv ypamnty epyacio: H éktaon tng gpyaciag (atopkn) mou Ba Baduoloyeital
Tip€nel va elvat 5. 000 Ag€eig +10%. H BiBAloypadia Sev mepllapPavetal oto
nipoavodepBEv Oplo.

Oa mpénel va eival ypappévn oe Saotiyo 1.5 ypapupwy PE amootoon HETAEy Twv
napaypddwy 6pts. mMPWV Kol HETA amo kdBe mapdypado Kal PE YPOUUATOOELPA
peyéBoug 12.

Mo tnv mpodopikn Tapouciacn TNE Epyaoiag: n XPOVLIKA £KTAON TG apouaciaong o
Sladaveleg PowerPoint  Sev Ba mpémel va femepvael ta 20 Aemtd KAl va
oupneplhapPBavel T €€ng €votnTes: (ewoaywyn, okomdg, peBodoloyia, kUpLa
anoteAéopata & culntnon, evoeiktikn BLBAloypadia). Oa akoAouBRcoUV EpWTNOELS
armno to Addokovta.

Ztnv Babpoloyia twv Katatebeipévwv epyactwv Ba AndBel umodn kot Ba
BaBuoAoynbet pe 1 povada n xpnon PBiBAoypadikwv avadopwv PAacel Tou
ovotnuatog APA (umdpxet SlaBéolog oXeTkOG odnyog ekmoévnong MAE otnv
LotooeAida tou NM3).

AopBavetal eldikr pEpLpva yla e€€taon A.ME.A kat poltntwv pe el8IKEC LaBnoLaKEC
SuokoAieg.
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(5) ZYNIZTQMENH BIBAIOTPADIA

Ynoxpewtikr BiBAoypadia:

15. Capscott, D. (2000). Wnolakn Owkovopia. ABriva: Ek6ooelg Liberal Books (BIBAIO EZETAZEQN)

16. Itelokdakng EppavounA (2013) Wnouakn Owkovopia. ABrRva, Ekdooelg Avikouha
17. Inuewoelc Mabnpatog (Enpewwoelg E¢etdoswv)

Npotewvopevn BiBAoypadia..

e Harvard Business Review (https://hbr.org/),

¢ MIT Sloan Management Revie (http://sloanreview.mit.edu/)

e California Management Review (http://cmr.berkeley.edu/)

e [lpotewvoueveg dnpootevoels Slabéoieg péow tou Google Scholar

Zuvadr) EMOTNOVIKA TIEPLOSLKA KoL TOMOL:
Structural Change and Economic Dynamics
International Journal of Innovation Studies
Journal of Economic Perspectives
Competition and Change

Handbook of Digital Economy
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NEPITPAMMA MAGHMATO:Z

1. TENIKA

2XOAH| OIKONOMIAZ KAI TEXNOAOTIAZ

TMHMA| AIOIKHTIKHZ ENIZTHMHZ KAI TEXNOAOTTAZ

ENMINEAO ZNOYAQN| METAMNTYXIAKO

KQAIKOZ MAGHMATOZ| A4 EZAMHNO ZNOYAQN AEYTEPO
TITAOZ MAGHMATOZ |Awoiknon ko Avantuén AvBpwritvou Auvapikou otnv PndLakn emoxn
YMNEYOYNOZ/H
KAGHIHTHZ/TPIA

AvanAnpwtni¢ Kadnyntig Navaywtng EvayyeAdnouvAog

ITOIXEIA ENIKOINQNIAZ |e-mail: panevans@uop.gr tnhA. Mpadeiou: 2710 230070, kwv. +306977772323

Qpec ypadeiou : Mapaokeur) 16.00 —18.00

AYTOTEAEIZ AIAAKTIKEZ APAZTHPIOTHTEZ
EBAOMAAIAIEX
08, nepmrwonlnou ol motwrul«sc Hovadec anova:uovratl oc SlaKpLTd NISTOTIKES
UEPN Tou padnuatocg m.x. AtaAeéeig, Epyaotnplakec Aoknoelg k.Am. Av QPE2 MONAAES
Ol JILOTWTLKEG OVAOEC OTOVEUOVTOL Eeviaio Yyl TO OUVOAO TOoU
, , , , , AIAAZKANIAZ
uadnuarog avaypdayte tic eBdouadlaisc wpec Sidbaokaliac kat to
OUVOAO TWV TLOTWTLKWV Uovadwv
AIANEZEIS 3
2YNOAO 3 7

Mpoo¥éote oelpég av xpetaotel. H opyavwaon dtbaockaldiag kat ot
OLOAKTIKEC UETOSOL TTOU XPNOLUOTTOLOUVTOL TIEPLYPAPOVTOL OVAAUTIKA
oto 4.

TYNOZ MAGHMATOZ

g , , EMINOTHZ

levikou YrnoBadpou , Etbikou

YrnoBadpou, EléikotnTog

MPOANAITOYMENA MAGHMATA: Kavéva

FTAQZzA AIAAZKAANIAZ kot EZEETAZEQN: EAANVLIKA

TO MAGHMA NPOZMEPETAI ZE NA

®DOITHTEZ ERASMUS

HAEKTPONIKH ZEAIAA MAGHMATOZ https://eclass.uop.gr/courses/3215/

2. MAGHZIAKA ANOTEAEZIMATA
Madnowaka AnoteAéouata

Meptypagovrtal ta Ladnolakd amoTeEAETUATA TOU UATNIUATOG OL CUYKEKPLUEVEG YVWOELS, SEELOTNTEG KAl LKOWVOTNTES
kataAAnAou emuneébdou mou Ba AIOKTIOOUV OL (POLTNTEG UETA TNV ETULTUXN OAOKANPWGI TOU UadUaTOG.

JuuBouleuteite o MNapaptnua A
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o [lepypaer tou Emumébou twv Madnolakwyv ATOTEAEGUATWY yLo KATE EVA KUKAO arToudwy cUUPWVO UE
MAaioto
Mpoodvtwy tou Eupwniaikol Xwpou Avwtartng Eknaidevong

o [lepypapikoi Acikteg Emunébwy 6, 7 & 8 tou Eupwrniaikou MAatoiou MNpoodvtwv At Biou Madnaong
kat Mapaptnua B

o [lepiAnntikog 06nyog ouyypaprnc Madnolakwv AloteAeoudtwy

Ta padnoiaka anoteAéouarta ano tnv oAokAnpwaon touv uadnuarog ivat
1. Hyvwon twv Jewpntikwy nmpooeyyioswy tnc Atoiknonc ko Avarmtuéng tou Avdpwrtivou
Avvauikou
H otpatnyikn Stoiknon twv avlpwnivwy mopwv UECW TG TEYVoAoylac
Ot evédiktol uédodot Staxeiptong Twv avipwnivwy mépwv
H Yneraxn avalntnon taAévtwy kat n Staxeipton Toug
H avaAuon tou YneLakou poiou tng Jéang epyaociog
OL Yn@LaKEG KALVOTOUIEG TNG OTEAEYXWONG TWV OPYAVIOUWY
H avaAuon kat o mpoobLoplouoc tng anodoons Kat Twv avtauolBwy
H nAektpovikn uadnon kat n Staxeiplon tne yvwong
H opyavwotakn aAdayn kat n thAepyaoia
. H eowtepikn emikovwvia Kat oL EPYACLAKES OXEDELG
. HaopdAeia twv mAnpopoplwy kat n mpootacia TwV MPOoWITIKWY SES0UEVWY
. OLVéeg ouvirnkeg epyacoiag, Uyeiac kot aoQEaAeLas
. OLloeg evkalplieg kat n SLAPOPETIKOTNTA
. OL véeg mpoaoeyyioelg TnG emiTuxYnUEVNG otadlodpouiog

W N A WwN

R el el
A WNRO

O okomdg Tou padrpatog eilval va KOTOpTIoEL EMLOTNUOVIKA Tou ¢oltnTéG otnv Sloiknon Ttwv
avBpwrivwv MOpwWV Kal oTtnv avamtuén tou avBpwrivou Suvapikol kat va avadeifel OAeg ekelveg TLg
Sladikaoieg kat OEOUIKEG AANAYEG TIOU TIPOKUTITOUV Ao TV €lcodo pag otnv YndLlakn emoxn Kot otov
avaykaio Pndlakd petacynuatiopd mou cuvemnayetal. Ta Bépata mou eetalovial evtog Tou Aalciou
tou véou Undlakou meplBailoviog eival n Pnolakrn otpatnyikr Stolknon, oL guéAikteg péBodol
Slayxeiplong, n Slaxelpon twv toAéviwy, n availuon tou YPnodlakol polou Tng B€ong epyaociag, n
OTEAEXWXN TWV OPYOVLOUWY, N OVAAUCH KaL O TPOCGSLOPLOUOG TG amodoong Kal Twv avtapolBwy, n
avamtuén kat n oupPBoAn TNG yvwong, n opyovwolokn oAAayr Kal n TnAspyaocia, n €0WTEPLKA
ETUKOWWVIO KAl Ol €PYACLAKEG OXEOELG, N aodAAeld Twv TANPodoplwV KAl h TPOCTAcLA TwV
npoowrikwyv SeSouévwy, oL véeg ouvOnkeg epyaciag Kat achaielag twv epyoalopdévwy, oL (Ogg
gukalpleg, N SLAPOPETIKOTNTA KOl OL VEEG TPOCEYYLOELG TN EMLTUXNMEVNG oTtadloSpopiag.

Fevikég IKovOTNTEC

NauBavovtag unoyn Ti¢ YEVIKEG LKAVOTNTEG TTOU TIPETIEL VO EXEL ATTOKTHOEL O TTUXLOUXOG (OMTWE QUTES
avaypdpovral oo Mapdaptnua AtmAwuarog kat napatidevral akoAoUudwce) o€ rota / mMOLEG Ao AUTES
QaOOKOME( TO uadnua;.

Avadlntnon, avaiuon kat cuvieon SeSouUEVwY Kot TANPOPOPLWY,
UE TN XPrion Kol TwY amapaitnTwy TEYVoAoyLwv

SxedLaouog kat Staxeiplon Epywv

AnYn anopacewv

Autovoun epyacia

A0KNON KPLTIKNG KOl AUTOKPLTLKIG

Ouadikn epyaocia

Epyaoia o€ 6ievég meptBaAlov

AN N U N N YN

€XoUuV onUELWOEL e To cUPBOAO V
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3. MNEPIEXOMENO MAGHMATO2

AIAAKTIKEZ ENOTHTEZ-NEPIEXOMENA

T(POCEYYLON KoL
edapuoyég. EkdooeLg
Rosili

EBSouada Ofuna MeAétn Ma6noakoi
ZtoxoL
1. H yvwon twv Tlwptlakng, K.
BewpnTikwv (2021).Aloiknon
Tipooeyyloewv tng AvBpwrivwv Nopwv
Aloiknong ko kot e-HRM Yindrakn
Avarmntuéng tou T(POCEYYLON Kol
AvBpwrivou ebapuoyég. EkdooeLg MA 1
Auvvapikou Rosili
2. H otpatnywkn Sloiknon | Tlwptlakng, K.
WV avBpwrivwy (2021).Atoiknon
TIOPWV HECW TNG AvBpwrivwv Mopwv
TeEXVOAOoyLOg kat e-HRM ynolakn
T(POCEyyLon Kal
edpapuoyég. EkdooeLg MA 2
Rosili
3. Ol guéAiktol uébobol TlwpTtlakng, K.
Slaxeiplong twv (2021).Aloiknon
avBpwrnivwy mopwv AvBpwrnivwy MNopwv
Kot e-HRM Yindrakn MA 3
T(POCEYYLON KOl
edapuoyég. EkdooeLg
Rosili
4, H yndakn avalntnon | T{wptlakng, K.
TOAEVTWV Kal n (2021).Atoiknon
Slaxeiplon toug AvBpwrnivwy MNopwv
kat e-HRM dnorakn MA 4
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5. H avaAuon tou TlwpTtlakng, K.
PndLakol poAou NG (2021).Aloiknon
B<onc epyaoiag AvBpwrivwv Nopwv
Kol e-HRM Yindrakn MA 5
T(POCEYYLON Kol
edpapuoyég. EkdooeLg
Rosili
6. OLPndLakeég TlwpTtlakng, K.
KOLVOTOWLEG TNG (2021).Atoiknon
OTEAEXWONG TWV AvBpwrivwv Nopwv
OPYQVIOUWV Kot e-HRM yindrakn MA 6
T(POCEyyLon Kal
edapuoyég. Ekdooelg
Rosili
7. H avaiuon kot o Tlwptlakng, K.
T(POGSLOPLOUOG TNG (2021).Atoiknon
andédoong Kal Twv AvBpwrtivwyv Nopwv
ovtapolpwv kot e-HRM ndlaxn MA 7
T(POCEyyLOoN Kal
edappuoyég. Ekdooelg
Rosili
8. H nAextpovikn pabnon | Tlwptlakng, K.
KatL n Slaxeiplon Tng (2021).Aloiknon
yvwong AvBpwrivwv Nopwv
Kot e-HRM Yindrakn MA 8
T(POCEYYLON KoL
edappuoyég. EkSooeLg
Rosili
9. H opyavwotakn aAlayn | T{wptlakng, K.
Kal n tnAspyoocia (2021).Atoiknon
AvBpwrtivwyv Nopwv
Kot e-HRM Yindrakn MA 9
T(POCEYYLON KOl
edapuoyég. EkdooeLg
Rosili
10. H ecwtepikn TlwpTtlakng, K.
ETUKOLVWVIA Kal oL (2021).Atoiknon
EPYOOLAKEG OXECELG AvBpwrivwy MNopwv
kot e-HRM yindrakn MA 10

T(POCEYYLON KoL
edapuoyég. EkdooeLg
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Rosili
11. H aoddlela twv TlwpTtlakng, K.
TAnpodopLwv Kat n (2021).Atoiknon
TipooTACLO TWV AvBpwrivwy Nopwv
TIPOCWTILKWV Kol e-HRM Yindrakn MA 11 KAl MA 12
Sebopévwy. OL vEeg T(POCEYYLON KOl
ouvOnkec epyaoiag, edappuoyég. Ekdooelg
vyeiag kat aopaielog Rosili
12. Ot loeg eukatpieg katn | TTwptlakng, K.
Sladopetikotnta. Ot (2021).Aloiknon
VEEC TIPOCEYYIOELG TNG AvBpwrivwy Nopwv MA13 KAI MA14
ETUTUXNHUEVNC kot e-HRM nodLaxn
otadidpopiag T(POCEyyLoN Kal
edapuoyég. Ekdooelg
Rosili
13. MapoUGLACELG KOl
e€étaon epyactlwy

TPOMOZz NMAPAAOZH2

Mpoowro ue npoéowrno, EE

QIOOTACEWG EKTTALSEVUAN K.A.TT.

BBAlwv

Me Slalé€elg o aiBouvoa Sdaokaliag (Stalwong ekmaideuon) kot €€
QITOOTACEWC HECW TNC TTAATPOpHaC ThAeSLaokePng Microsoft Teams.

(6LaAételg, oulnTAOELG e TOUG CUMUETEXOVTEG OTo NMMZ
XpnoLlponolwvtag tThv wkpatiky pEbodo, e€étaon pehetwy
TEpUTTWOEWV (case studies) yia mpaktikr epappoyn, e€€taon os fabog
EPEVVNTIKWY EPYOOLWV SNUOCLEUPEVWY O SLEBV EMLOTNUOVIKA
nieplodika (papers published in international journals) kat mepiAnPewv
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XPHzZH TEXNOAOTIQN
MNAHPO®OPIAZ KAl
EMIKOINQNIQN

Xpnon T.M.E. otn AbaokaAia, otnv

Epyaotnpiakn Eknaibevon, otnv
Emtikotvwvia

UE TOUG QOLTNTEC

- H &ldaokalia twv poabnudtwy yivetal pe tn xprion YmoAoyLotr), o onoiog
ouvOEeTal pe Tov avtiotolyo BvteomnpoBoAsa (projector).

-OL dladaveleg-onUelwoel Twy Tapadocewy, Oladopa ekMALSEVTIKA
Bivteo kaBwg kal odnyle¢ ekmovnong epyaciwv TpoodEPOVIAL Ot
NAEKTPOVIKA Hopdr oTouC PoLTNTEG HECW TNG NAEKTPOVLKNG MAATHOPUOC
aoUyxpovng thAekmaideuong (e-class)

-ApBpa-Melétec mepintwong & aoknaoelg auto-afloAoynong napadidovrat
o€ €vtumn popdn otoug GoLTNTES yia opadikr epyacia péoa otn Tagn, Ta
omola eival StaBéoua kat oto (e-class)

- H emkowvwvia pe toug doltnTég yivetol péow email kal péow NG
nmAatdopuag tou eclass, Onwg kat n avatpododotnon afloAdynong tng
nopeiag TNg AtoULkAg A opadIKAG epyaciog

- H nAektpovikr mAatdopua TNG YPAUUATELOC XPNOLLOMOLETAL yla TV
avaptnon twv Babuoioylwy Twv doLTnTwv.

- Ynapyet Sadikacia afloAdynong toco tou HaBrpatog 000 KoL TOU
S816dokovtog, oto TéNog KABe s€aurvou, Baoel Twv Kelpevwy Slotdewy
Kot Tg Stadikaociec mou £xel Beomioel 1o 16pupa UTIO TNV EMOMTEiA TNC
Movadag Awaodpdiiong Moldtntag ylo thv omoio XpnoLloTolEital To
MAnpodoplakd votnua tng Movadag AwacddaAiong MoldtnTag Tou
Mavemniotnpiou Mehomovvrioou.

OPTANQZzH AIAAZKAANIAZ

Mepypapovral avaAutika o

Apaotnplotnta DOoptog Epyaciag E€aurvou

AaAé€elg, Zeutvapla, Epyaatnplakn
Aagknon, Aoknon lNediou, MeAétn &
avaAvan BiBAoypapiag,

@povriotrplo, Mpaktikn (Torov€tnon),
KAwikn Aoknon, KaAAwteyviko
Epyaotrpto, Atabpaotikn Stbaokalia,

EKTToUOEUTIKEG ETLOKEWELG, EKTTOVNON
uelétng (project), Juyypaepr epyacias /
epyaotwyv, KaAAteyvikn dnutoupyia, K.Am.

Avaypd@ovtal oL Wpec MUEAETNG TOU
poutnt) ya Kkade uadnotakn
Spaotnpotnta kadws KAl oL WPES Un
kadobnyouuevne  UEAETNG  wWOTE O
OUVOAIKOG pOpToG epyaciag oe emimebo
eéaurivou va avtiotolyel ota  standards

tou ECTS

Aalé€elg (13 efSopadeg Stbaokaiiag pe 3 39 wpec (1,5 ECTS)

wpeg ava efdopada)

MEeAETN yLa TNV EKTIOVNON TNG ATOMLKNG 48 wpec (2 ECTS)

Epyaoiag

MeA€tn kal eneepyaoia twv Case Studies 30 tpec (1,2 ECTS)

(Mehéteg Nepimtwonc)

Autovopun LelETn 58 wpeg (2.3 ECTS)

E€etdoslc 2WpPEC

2uvoAo Madnuarog (25 wpeg poptou
, ':IM o i P c’tp P 175 wpeg (7ECTS)
Epyaoiac ava noTwtikn povada)

AZIONOlHZH @OITHTQN

Nepiypacpn tneg dtadikaoioc
aéloAdynoneg

M£0060oL a§loAdynong:
I. EKmOvVNon atopLkng epyaciag kot mapouaciaong tTng akpLBwg mavw otnv
Bspatoloyia Tou pabiparoc.
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Mwaoa AéloAdynang, MeSobot
AéloAoynonc, Atauopewtikn n
SUUTTEPAOUATIKT, AOKIUOlol
loAAanAnc EmAoyng, Epwtnoeig
Juvtoung Altavtnaong, Epwtroetg
Avarntvéng Aokiuiwv, Emtiduon
MpoBAnuatwy, lparntn Epyaoia,

Exdean / Avapopa, Mpopoptkn
Eé€taon, Anuooia Mapouciaon,
Epyaotnpiakn Epyacia, AAAN /AAAsg]

Avapépovtal pnta mpoodLopLlouEva
KpLTipLo aéloAdynaong Kat eav kol
mou elval mpooBaotua oo Toug
POLTNTEC.

0d&nyisg yLa T epyaoieg:

Mo tnv ypamtr: H éktaon tng epyaciag mou Ba Babuoloyeital mpémet va eivat 2.500
Aé€elg £10%. H BLBAloypadia Sev mepthappavetal oto mpoavadepBv oplo.

Oa mpénel va eival ypappévn og Slaotiyo 1.5 ypapuwy Pe anootoon METaEl Twv
nopaypddwv 6pts. TPLV KaL LETA amo KaBe mapaypado Kal pe ypappatooslpd Arial.

Mo TNV mpodoplki mapousioon: N XPOVIKN €KTaon TnG mapouaciaong oe SlapAveLeg
PowerPoint 6ev Ba mpémel va femepvadel ta 30 AeMTd KAl Vo GUMTTE PLAAUPBAVEL TLG
€€n¢ evotnteq: (eloaywyn, okomdg, pebodoloyia, kUpla amotedéopata & culitnon,
evlelkTikn BLBAoypadia).

AapBavetal 18wk péptpva yio e€€taon A.ME.A Kat poltnTwy Pe eLSIKEC LOONCLOKES
SUOKOALEG.

5 ZYNIZTQMENH BIBAIOTPA®DIA

Yrnioxpewtikn BLBAloypadio:

e Tlwptlakng, K. (2021) Aloiknon AvBpwrivwy Nopwv kal e-HRM PindLakr mpooyylon Kal epappoyE.

Exk60oeLg Rosili

MNpotewvdpevn BiBAloypadia:

e  Wallace Patricia (2022) NAnpodoplaka Tuotrpata Atoiknong. Ekdooelg Kpltikn
e Dessler Gary (2022) Aloiknon AvBpwrtikou AuvapikoU. EkS6oeLg Kpttikn

e Jmavou KaAAlomn (emupédeta) (2022) H Aloiknon oto Emikevtpo. NpokARoelg kat Mpoodokieg Tou Oeopkol
MeptBariovtog. EkSooeLg Mamalnon

e Hilmann Arye (2013) Anuoota Owkovopikn kat Anpoota MoAwtikn. Ekdooelg Namalnon

Zuvadn EMIOTNHUOVLKA EPLOSIKA:

e Journal of Human Resources Management
e Human Resource Management Review
e Human Resource Management
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International Journal of Human Resource Management
Journal of Management

Management and Organization Review

Career Development International

International Journal of Selection and Assesment
Organizational Behaviour and Human Decision Processes
Public Personel Management

Journal of Information and Knowledge Management System
Journal of Issues in Informing Science and Information Technology
Development and Learning in Organizations

Network Security

International Journal of E-Learning

Human Relations

Academy of Management Review

Academy of Management Perspectives

Journal of International Managemnet
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EEAMHNO 3°

NEPITPAMMA MAGHMATOZ

1. TENIKA

ZXOAH

OIKONOMIAZ KAI TEXNOAOTIAZ

TMHMA

AIOIKHTIKHZ EMIZTHMHZ KAI TEXNOAOT 1A

EMIMNEAO ZMOYAQN

METANTYXIAKO

KQAIKOZ MAGHMATO2

EEAMHNO :MOYAQN | 3°

TITAOZ MAGHMATOZ | Metamntuytakn AutAwpotikn Epyoaoia
AYTOTEAEIZ AIAAKTIKEZ APAXTHPIOTHTEZ EBAOMAAIAIEZ | NIZTQTIKEZ
QPEX MONAAEZ
AIAAZKAAIAZ
30
TYNOZ MAGHMATOZ | YITOXPEWTLKO
MPOANMAITOYMENA
MAOGHMATA:
FAQ3zA AIAAZKANAIAZ ko | EAANVIKG

EZETAZEQN:

TO MAGHMA NPOZMEPETAI ZE
®OITHTEZ ERASMUS

HAEKTPONIKH ZEAIAA
MAGHMATOZ (URL)

2. MAOHZIAKA ANOTEAEZMATA

Ma6Bnolakda ArtoteAéopato

Me tnv emtuyr oAoKARPWGN TNE TITUXLAKNG EpYaCiag oL LeTamtuyLakol dpottnteg Ba:

e 'Exouv pehetnoel og BAB0OG Eva EMLOTNHUOVLKO BEpa TNG EMIAOYIG TOUG.

e 'EXouv avamtuel CUVOETIKNA LKAVOTNTA.

e Exouv udaBel va avaintouv mAnpodopleg ano ™ OXETIKN
grotnpoviky BLBAoypadia/apBpoypadia.

e 'EXOUV QITOKTINOEL EUMELPLA OTNV EUTIELPLKN H/KaL BewpnTikr) Stepelivnon evog BEpatod.

e 'Exouv amoktrnoel 6e€lOTNTA 0T cuyypadr) EMLOTNUOVLKOU KELUEVOU.
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e ‘Exouv amoktrjosl §g€lOTNTO 0TNV 0pYyAVWGN Kal PodopLKn TIAPOUCLacn TG EpYAciog TouG.

Fevikég IkavoTnTEG

e Avalitnon avaAuon kat cuvBeon deSopévwv Kot TAnpodopLwy, PE TN XpHon Kot Twv
QTP ALTNTWY TEXVOAOYLWV.

e  Autdvoun epyaocia.

e Epyoocio og SlemotnUoVvIKO teptBaAlov.

e [apaywyn VEWV EPELVNTIKWYV LEEWV.

e [poaywyn tng eAeUBOepng SNULOUPYLIKAG KOl ETOYWYLKA G OKEPNG.

3. NEPIEXOMENO MAGHMATOZ

1. Avalnitnon BBAoypadiog

2. MeAétn BLBAloypadiag

3. Eumelpikn N Bewpntikn dtepelivnon
TOU BEPaTOC IOV £XOUV ETIAEEEL

4. Emeepyaoia anoteAeopdTwy

5. Juyypadr TTTUXLOKAC gpyaciag

6. Mpodopikn Napoucioacn TTTUXLAKNAS
gpyaociog

Tpomot a§loAdynong pottntn:

Mpotaon 1 Mpamtn epyaocio
Mpotaon 2 MNapouciacn epyaciag
NPOTAON 3 s
Npdtacn 4 | e
Ao

4. AIAAKTIKEZ kot MAOHZIAKEZ MEGOAOI - AZIONOIHzH

TPONOZ NMAPAAOZHZ. | ZuvavtnoeLg Le Tov eTBAEmovVTA KaBnyntn

XPHZH TEXNOAOTIQN
ANAHPO®OPIAZ KAI
ENIKOINQNIQN
OPrANQZH AIAAZKAAIAZ Apaotnplotnta ®Doprog Epyaciag
Eéaunvou
KaBodnyoupevn Hehétn 20
AUTOTEANG PEAETN 40
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Epyaotnplaxn, 50
UTTOAOYLOTLKI) LEAETN

Juyypadn epyaciag 30

Mpoetolpaciog 10
napouaciaong

JUvolo 150

AZIONOTHZH OOITHTQN | Ou dortntég/tpleg mopoucldlouv TNV epyoocia oe
Anpooia MNapouaciacn Kot KOTABETOUV ypaAMTO KEUEVO
NG TTUXLAKAG €pyaciag otnv TPWEAR €EETAOTIKNA
ermutpony. H teAwkny aflohoynon OSivetal amd tnv
TPLUEAN emITPOT).

Avapépovtal pnta
TTPOOTSLOPLOUEVA KPLTHPLA
aéloAdynonc kat eav kat mou eivai
pooBaaciua oo ToUG (POLTNTEC.

5. ZYNIZTQMENH-BIBAIOTPADIA

Obnyieg pelétng kat ypadng kabopilovtal amd tov ekdotote emiPAémovta kabnyntr Kot
okohouBouvtal oL YevIKEG 06nyieg Omwe mapouatdlovtal oTov 08nyo eknovnong MAE.
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SEMESTER 1°

COURSE OUTLINE

1. GENERAL

SCHOOL| ECONOMICS AND TECHNOLOGY

SECTION| MANAGEMENT SCIENCE AND TECHNOLOGY

LEVEL OF STUDIES| POSTGRADUATE

COURSE CODE| Al SEMESTER OF STUDY 1

COURSE TITLE|Digital Services and Applications for the Public Sector

RESPONSIBLE TEACHER|Dimitris Spiliotopoulos

CONTACT DETAILS |dspiliot@uop.gr

INDEPENDENT TEACHING ACTIVITIES WEEKLY
in case the credits are awarded in distinct parts of the course e.g. Lectures, Laboratory HOURS CREDIT UNITS
Exercises, etc. If the credits are awarded uniformly for the entire course, indicate the
weekly teaching hours and the total number of credits TEACHING
LECTURES 3 8
TOTAL 3 8
Add rows if needed. The organization of teaching and the teaching
methods used are described in detail in 4.

COURSE TYPE
GENERAL BACKGROUND (MANDATORY)
General Background, Special Background,

Specialty
PREREQUISITE COURSES: No
LANGUAGE OF INSTRUCTION AND Greek

EXAMINATIONS:

THE COURSE IS OFFERED TO ERASMUS YES
STUDENTS

ONLINE COURSE PAGE (URL) https://eclass.uop.gr/courses/3185/

2. LEARNING OUTCOMES
Learning Outcomes

The learning outcomes of the course are described, the specific knowledge, skills and competences
appropriate level that students will acquire after the successful completion of the course.
Consult Appendix A

e Description of the Level of Learning Outcomes for each study cycle according to a Framework

Qualifications of the European Higher Education Area
e Descriptive Indicators of Levels 6, 7 & 8 of the European Qualifications Framework for Lifelong Learning
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and Annex B
Summary Guide for writing Learning Outcomes

Upon completion of the course, students are expected to provide answers to specific, essential and

practical questions about digital services and applications in the public sector, platforms, technologies

and users, needs of citizens and society. Students are expected to acquire the skills to:

1.
2.
3.

4.
5.
6.

analyzing human-centric services and applications (LO1)
design and evaluation of digital services and applications (LO2),

analyzing the functions of management information systems used for the digital transformation

of services, applications and products (LO3),

analyzing the functions of the main digital technologies (LO4)

analyzing the importance of disruptive technologies in the digital world (LO5)

connecting the analogue mode of operation and benefits of the public sector and services to
citizens in general with the digital world (LO6)

The aim of the course is the in-depth analysis of digital services and applications, starting from system
and user challenges to the technologies that drive innovation and human-centered approaches to
services and applications for the common good.

Upon completion of the course, students should have achieved the following learning outcomes per
thematic unit (per teaching week) of the course:

ENOTHTA LEARNING OUTCOMES
ST

1 LO1, LO2, LO3

2NP LO1

3P LO2

4™ LO1, LO2

5™ LO3

6" LO3

7™ LO4

g™ LO4

g™ LO4, LO5

10™ LO5,L06

11™ LO5, LO6

12™ LO1, LO2, LO5, LO6

13™ LO6
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General Skills
Taking into account the general competencies that the graduate must have acquired (as listed in the Diploma
Supplement and listed below) which of them is the subject aimed at?

Search, analysis and synthesis of data and information,
using the necessary technologies

Project planning and management

Decision-making

Autonomous work

Criticism and self-criticism

Teamwork

Working in an international environment

SN N N N SR

have been marked with the symbol v

3. COURSE CONTENT

The structure of the course is as follows: First, there is an introduction to digital services and applications, with an
emphasis on those related to the public sector. The requirements for such services and the systems and technologies
that support them are then analysed. User-centered design and ways to analyse user requirements, user groups, and
societies are presented. Then the applied knowledge of the above is analysed in established techniques for designing IT
management systems which are main components of digital service platforms and applications.

Keywords to search the internet:

Digital services, application for the common good, management information systems, disruptive technologies,
human-centred design, e-democracy, user experience

TEACHING UNITS-CONTENTS

1 Introduction to digital services and applications

Bibliography: Laudon K.C. and Laudon J.P. (2021). Management Information Systems. Pearson.

Link: https://eclass.uop.gr/courses/3185/

2 Design principles and needfinding

Bibliography: Norman, D.A. (2010). The Design of everyday things.

Link: https://eclass.uop.gr/courses/3185/
3 Users and communication
Bibliography: Koutsambasis, P. (2011). Human Computer Interaction. Kelidarithmos Publications.
Link: https://eclass.uop.gr/courses/3185/
4 Human-centred design
Bibliography: Koutsambasis, P. (2011). Human Computer Interaction. Kelidarithmos Publications.
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Link: https://eclass.uop.gr/courses/3185/
5 Information systems and organisations
Bibliography: Laudon K.C. and Laudon J.P. (2021). Management Information Systems. Pearson.
Link: https://eclass.uop.gr/courses/3185/
6 Key System Applications for the Digital Age
Bibliography: Laudon K.C. and Laudon J.P. (2021). Management Information Systems. Pearson.
Link: https://eclass.uop.gr/courses/3185/
7 Information technology
Bibliography: Laudon K.C. and Laudon J.P. (2021). Management Information Systems. Pearson.
Link: https://eclass.uop.gr/courses/3185/
8 Communication technology
Bibliography: | Laudon K.C. and Laudon J.P. (2021). Management Information Systems. Pearson.
Link: https://eclass.uop.gr/courses/3185/
9 Services and applications for the common good
Bibliography: | Research papers
Link: https://eclass.uop.gr/courses/3185/
10 Digital systems and politics (e-democracy)
Bibliography: | Research papers
Link: https://eclass.uop.gr/courses/3185/
11 Education for all (learning and training — public education)
Bibliography: | Research papers
Link: https://eclass.uop.gr/courses/3185/
12 Applications in Health (personalised predictive health care)
Bibliography: Research papers
Link: https://eclass.uop.gr/courses/3185/
13 Disruptive technologies and ethics
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Bibliography: | Research papers
Link: https://eclass.uop.gr/courses/3185/
4. TEACHING and LEARNING METHODS - EVALUATION

METHOD OF DELIVERY

Face-to-face, Distance learning, etc.

Online lectures via the Microsoft Teams video conferencing platform
(distance learning).

The course includes lectures, discussions with the participants, case
studies for practical application, in-depth examination of research papers
published in international journals and book abstracts, study of use
cases.

USE OF INFORMATION AND
COMMUNICATION
TECHNOLOGIES

Use of ICT in teaching, in the

Laboratory Training, in
Communication

with students

- The lessons are taught using a computer and the MS Teams platform.

- The slides-notes of the lectures, various educational videos and
instructions for the preparation of assighments are offered in electronic
form to students through the electronic platform of asynchronous tele-

education (e-class)

- Articles-Case studies & self-assessment exercises are provided in
electronic format (e-class) to students for the coursework

- The student communication includes corresponsense via email and
through the eclass platform, as well as feedback on the evaluation of the
progress of individual and group work assessments.

- The electronic platform of the Secretariat is used for the posting of the
students' grades.

- There is a University-level established procedure for the evaluation of
both the course and the lecturer at the end of each semester, based on the
provisions and procedures established by the institution under the
supervision of the Quality Assurance Unit, for which the Information
System of the Quality Assurance Unit of the University of Peloponnese is

nced

ORGANISATION OF TEACHING

The way and methods of teaching

Activity Semester Workload

Lectures, Seminars, Laboratory Exercise,
Field Exercise, Study & analysis of
literature,

Tutorial, Practical (Placement), Clinical
Exercise, Artistic Workshop, Interactive
teaching,

Educational visits, Project work, Writing of

Lectures (13 weeks of teaching at 3 hours per 39 hours (1.6 ECTS)

week)

Study for the interim exams and/or 50 hours (2 ECTS)

preparation of the individual coursework

Study and processing of Case Studies (Case
Studies)

35 hours (1.4 ECTS)
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work / assignments, Artistic creation, etc.

The student's study hours for each
learning activity as well as the hours of
unguided study are indicated so that the
total
corresponds to the ECTS standards.

workload at semester level

Autonomous study 75 hours (3 ECTS)

Total Course Load (25 hours of workload per

) 200 hours (8 ECTS)
credit)

STUDENT ASSESSMENT

Description of the evaluation
process

Language of Evaluation, Methods of
Evaluation, Formative or Inferential,
Multiple Choice Test, Short Answer
Questions, Test Development
Questions, Problem Solving, Written
Work,

Report, Oral Examination, Public
Presentation, Laboratory Work,
Other

Explicitly identified assessment
criteria are stated and if and where
they are accessible to students.

Evaluation methods:

1. Interim examinations and/or project coursework, on topics related to the
subject matter of the course
2.  Final examinations

Evaluation/Marking:

Interim examination and/or project coursework: 40%

2. Final examination: 60%

5.

RECOMMENDED BIBLIOGRAPHY

Mandatory bibliography:

6. Norman, D.A. (2010). The
7. Laudon K.C. and Laudon J.
8.

Suggested Bibliography:

1.

Design of everyday things.
P. (2021). Management Information Systems. Pearson.

Koutsambasis, P. (2011). Human Computer Interaction. Kelidarithmos Publications.

Apostolakis, I., Loukis, E., Chalaris, I. 2023. Digital Governance. Papazisis Publications.
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COURSE OUTLINE

1. GENERAL

SCHOOL| ECONOMICS AND TECHNOLOGY

SECTION| MANAGEMENT SCIENCE AND TECHNOLOGY

LEVEL OF STUDIES

COURSE CODE| A2 SEMESTER OF STUDY WINTER

COURSE TITLE | Total Quality Managment in Public Adminitration

TEACHER RESPONSIBLE |PROFESSOR ATHANASIOS KRIEMADIS

CONTACT DETAILS|e-mail: thanosk@uop.gr kiv. +306977234055

OFFICE HOURS : WEDNESDAY 18:00-21:00

INDEPENDENT TEACHING ACTIVITIES WEEKLY
in case the credits are awarded in discrete parts of the course e.g. Lectures, Laboratory HOURS CREDIT UNITS
Exercises etc. If credit is awarded for the whole course, indicate the weekly teaching
hours and the total number of credits TEACHING
LECTURES 3
TOTAL 3 7

Add rows if necessary. The teaching organisation and the teaching

methods used are described in detail in 4.

TYPE OF COURSE
GENERAL BACKGROUND OBLIGATORY
General Background , Specific Background,
Speciality
PREREQUISITE COURSES: NO
LANGUAGE OF TEACHING AND GREEK
EXAMINATION:
THE COURSE IS OFFERED TO ERASMUS YES
STUDENTS
ELECTRONIC COURSE PAGE (URL) https://eclass.uop.gr/courses/3198/

2. LEARNING OUTCOMES

Learning Outcomes

Describe the learning outcomes of the course - the specific knowledge, skills and competences
appropriate level that students will acquire after successful completion of the course.
Consult Annex A
e Description of the Level of Learning Outcomes for each cycle of study according to the Framework
Qualifications of the European Higher Education Area

e Descriptive Indicators for Levels 6, 7 & 8 of the European Qualifications Framework for Lifelong Learning
and Annex B

e  [earning Outcomes Writing Comprehensive Guide
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Upon completion of the course, students are expected to have mastered the following learning
outcomes (MA):

- Understand the basic principles and concepts of Total Quality Management (TQM) (MA1)

- Describe and explore the Quality Theories of Deming, Juran, and Crosby with examples (MA2)
- Critically analyze the focus on the recipients-customers of public services (MA3)

- Critically analyse the focus on leadership and empowerment of human resources (MA4)

- Design, monitor and continuously improve processes using statistical tools (MA5)

- Describe and analyse the American/European/Japanese Quality Awards (MA6)

- Describe and analyse the factors of the Common Assessment Framework (CAF-KMA) (MA7)

- Analyse the development and maintenance of high performing public organisations (MAS8)

- Critically discuss the opportunities and difficulties of implementing TQM in public administration

(MA9)

The aim of this course is to provide an understanding of the principles and practices of Total Quality
Management (TQM) with a focus on public organizations. In particular, it focuses on three main
concepts: (a) the fundamental principles of TQM, (b) the tools and techniques that support the design,
control and continuous improvement of quality, and (c) the organizational perspective on achieving
excellence in performance as defined by the criteria of the American Baldrige Quality Award and the
Common Assessment Framework for Public Organizations of the European Union. An understanding of
the application of the principles and practices of TQM is important for current students and future
leaders/managers of public organisations as well as those already working in the public sector.

Upon completion of the course, students should have achieved the following learning outcomes per
thematic unit (per teaching week) of the course:

SECTION LEARNING OUTCOMES
1" MA1

2" MA2

3" MA2

4" MA2

51 MAS

6" MA3

7" MA4

8" MAS

9" MAS

10" MA6, MA8, MA9

11" MA7, MAS. MA9

12" MA7, MA8, MA9

13" PROJECTS PRESENTATION
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General skills

Taking into account the general competences that the graduate should have acquired (as listed in the Diploma
Supplement and listed below), which one(s) does the course aim at?

<\

Search, analysis and synthesis of data and information, using the necessary
technologies

Adapting to new situations

Autonomous work

Teamwork

Decision-making

Working in an interdisciplinary environment

Generating new research ideas

Exercising criticism and self-criticism

Promotion of free, creative and deductive thinking

A VAN N N N N NN

Marked with the symbol v

3. COURSE CONTENT

The structure of the course revolves around the analysis of the concept and practices of corporate
governance with an emphasis on applications in public organizations (Health, Education, Public
Administration, Local Government, etc.). The ultimate objective is to encourage the application of TQM in
the public sector, due to the great importance it now assumes in the changing external environment (social,
economic, technological).

Keywords for internet search:

Public administration, Total Quality Management (TQM), Quality Management Systems, I1SO 9001, Human
Resources Empowerment, Human Resources Management, Customer service and satisfaction, Continuous
Process Improvement, Teamwork, Reengineering, Malcolm Baldrige National Quality Award (MBNQA), Six
Sigma, DMAIC, EFQM Excellence Award, Common Assessment Framework (CAF).

TEACHING UNITS — CONTENTS

1 Introduction to Total Quality Management (TQM) — the concept of TQM and its
significance

Bibliography: Evans & Lindsay (2020); Kriemadis & Xristakis (2009)

Link: https://eclass.uop.gr/courses/3198/
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2 Quality theories of Deming and Juran
Bibliography: | Evans & Lindsay (2020)
Link: https://eclass.uop.gr/courses/3198/
3 Quality theories of Crosby, Feigenbaum and Ishikawa
Bibliography: | Evans & Lindsay (2020)
Link: https://eclass.uop.gr/courses/3198/
4 Principles, practices and techniques of TQM
Bibliography: Evans & Lindsay (2020); Kriemadis & Xristakis (2009)
Link: https://eclass.uop.gr/courses/3198/
5 Quality Management Systems — 1SO 9001
Bibliography: Evans & Lindsay (2020)
Link: https://eclass.uop.gr/courses/3198/
6 Customer-oriented strategy in the public sector
Bibliography: Evans & Lindsay (2020)
Link: https://eclass.uop.gr/courses/3198/
7 Employee empowerment in the public sector
Bibliography: Evans & Lindsay (2020); Kriemadis & Xristakis (2009)
Link: https://eclass.uop.gr/courses/3198/
8 Planning, controlling and continuous improvement of processes — Tools and techniques
for quality — Statistical Process Control
Bibliography: Evans & Lindsay (2020)
Link: https://eclass.uop.gr/courses/3198/
9 Six Sigma — Methodology of DMAIC in Motorola — Lean management
Bibliography: Evans & Lindsay (2020)
Link: https://eclass.uop.gr/courses/3198/
10 International Quality Awards (Baldrige, EFQM Excellence Award, Deming Prize)
Bibliography: Evans & Lindsay (2020); Kriemadis & Xristakis (2009)
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Link: https://eclass.uop.gr/courses/3198/
11 Common Assessment Framework (European Evaluation and management tool) |
Bibliography: Evans & Lindsay (2020); Kriemadis & Xristakis (2009)
Link: https://eclass.uop.gr/courses/3198/
12 Common Assessment Framework (European Evaluation and management tool) Il
Bibliography: Evans & Lindsay (2020); Kriemadis & Xristakis (2009)
Link: https://eclass.uop.gr/courses/3198/
13 PROJECT PRESENTATION
Bibliography: | ----
Link: -

4. TEACHING and LEARNING METHODS — EVALUATION

METHOD OF DELIVERY

With lectures in a classroom (distance learning) and remotely via the Microsoft Teams

Face-to-face, Distance learning, etc. video conferencing platform.

(lectures, discussions with the participants of the MSc using the Socratic method, case
studies for practical application,

in-depth examination of research papers published in international journals and book
abstracts

group work in a case study)
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USE OF INFORMATION AND
COMMUNICATION
TECHNOLOGIES

Use of ICT in teaching, in the

Laboratory Training, in
Communication

with students

- The lessons are taught using a computer, which is connected to the corresponding
projector.

- The slides-notes of the lectures, various educational videos as well as instructions for the
preparation of assignments are offered in electronic form to students through the
electronic platform of asynchronous tele-education (e-class)

-Articles-Case studies & self-assessment exercises are delivered in hard copy to students for
group work in class, which are also available in the (e-class); Communication with students
is done via email and through the eclass platform, as well as feedback on the evaluation of
the progress of individual or group work.

- The electronic platform of the Secretariat is used for the posting of students' grades.

- There is a procedure for the evaluation of both the course and the lecturer at the end of
each semester, based on the provisions and procedures established by the institution under
the supervision of the Quality Assurance Unit, for which the Information System of the

Quality Assurance Unit of the University of Peloponnese is used.

ORGANISATION OF TEACHING

The way and methods of teaching

Activity Semester workload

Lectures, Seminars, Laboratory Exercise,
Field Exercise, Study & analysis of
literature,

Tutorial, Practical (Placement), Clinical
Exercise, Artistic Workshop, Interactive
teaching,

Educational visits, Project work, Writing of
work / assignments, Artistic creation, etc.

The student's study hours for each
learning activity as well as the hours of
unguided study are indicated so that the
total workload at semester level
corresponds to the ECTS standards.

Lectures (13 weeks of teaching at 3 hours per week)

39 hours (1.5 ECTS)

Study for the preparation of the Team Project
o brep Ject/ 48 hours (2 ECTS)
Individual Project

Study and processing of Case Studies (Case Studies) 30 hours (1.2 ECTS)

Autonomous study 58 hours (2,3 ECTS)

Final exams 2 hours

Total Course Load (25 hours of workload per

) 175 hours (7 ECTS)
credit)

STUDENT ASSESSMENT

Description of the evaluation
process

Language of Evaluation, Methods of
Evaluation, Formative or Inferential,
Multiple Choice Test, Short Answer
Questions, Test Development
Questions, Problem Solving, Written
Work,

Report, Oral Examination, Public
Presentation, Laboratory Work,
Other

Evaluation methods:
I. Written examinations (compulsory) (60%), including:
- Theoretical questions
- Issues of critical thinking.
- Decision-making questions
Il. Preparation of an individual project (40%), on topics related to the

subject matter of the course

Instructions for the work:

For the written: The length of the paper to be graded must be 3,000 words +10%. The
bibliography is not included in the above limit.

It should be written in 1.5 line font with a paragraph spacing of 6pts. before and after
each paragraph and in Arial 12 font.
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Explicitly identified assessment For the oral presentation: the length of the presentation in PowerPoint slides should
criteria are stated and if and where | not exceed 10 minutes and should include the following sections: (introduction,

they are accessible to students. purpose, methodology, main results & discussion, indicative bibliography).
Special provision is made for the examination of students with special learning
difficulties.

5. RECOMMENDED BIBLIOGRAPHY

Mandatory bibliography:

Evans, J., & Lindsay, W. (2020). Atoiknon yia tnv molotnta kat emtéAson aptoteiac. ABriva: KAeldaplBpog.

Kriemadis, T., & Christakis, M. (2009). Management Principles and Standards for Public Administration and
Non-Profit Organizations. Athens: Nomiki Bibliothiki.

Suggested Bibliography:

Deming, W. E. (1993). The new economics for industry, government, education. Cambridge, MA: MIT Center
for Advanced Engineering Study.

European Foundation for Quality Management. (2003). EFQM Excellence Model. Brussels, Belgium. EFQM.

Pyzdek, T. (2001). The six sigma handbook. Tuscon, AZ: McGraw-Hill Quality Publishing.

Related scientific journals:

Total Quality Management and Business Excellence

International Journal of Quality and Reliability
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COURSE OUTLINE

1. GENERAL
SCHOOL| ECONOMY AND TECHNOLOGY
SECTION| MANAGEMENT SCIENCE AND TECHNOLOGY
LEVEL OF STUDIES| MA
COURSE CODE| A3 SEMESTER OF STUDY FIRST- SPRING
COURSE TITLE|Quantitative Methods and Research Methodology

TEACHER RESPONSIBLE

Associate Professor Athanasios Anastasiou

CONTACT DETAILS

e-mail: athanastas@uop.gr, tel. Office: 2710 230131.

INDEPENDENT TEACHING ACTIVITIES

WEEKLY

in case the credits are awarded in discrete parts of the course e.g.
. . HOURS CREDIT UNITS
Lectures, Laboratory Exercises etc. If credit is awarded for the whole
course, indicate the weekly teaching hours and the total number of TEACHING
credits
LECTURES 3
TOTAL 3 8

Add rows if necessary. The teaching organisation and the teaching
methods used are described in detail in 4.

TYPE OF COURSE

General Background , Specific

GENERAL BACKGROUND (COMPULSORY)

Background, Speciality

PREREQUISITE COURSES: None

LANGUAGE OF TEACHING AND Greek

EXAMINATION:

THE COURSE IS OFFERED TO ERASMUS YES

STUDENTS

ELECTRONIC COURSE PAGE (URL) https://eclass.uop.gr/courses/........

2. LEARNING OUTCOMES

Learning Outcomes

Describe the learning outcomes of the course - the specific knowledge, skills and competences

appropriate level that students will acquire after successful completion of the course.

Consult Annex A

e Description of the Level of Learning Outcomes for each cycle of study according to the Framework

Qualifications of the European Higher Education Area

e Descriptive Indicators for Levels 6, 7 & 8 of the European Qualifications Framework for Lifelong Learning

and Annex B

®  learning Outcomes Writing Guide
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Upon completion of the course, students are expected to provide answers to specific, essential and
practical questions in research methodology related to:

6. critical interpretation of scientific articles (MA1)

7. ability to formulate the research problem clearly (MA2)

8. ability to apply research tools (MA3)

9. developing skills for handling the conduct of research (MA4)

10. ability to use descriptive and inferential statistical methods (MA5)

Familiarity with the process of writing scientific research and the ability to read and understand scientific
articles are two important skills that students can use in both their academic and professional lives.
Having these skills not only helps students to continue their studies at a higher level but also helps them
with future careers.

The course aims to provide students with the knowledge and skills necessary to generate research
questions through the systematic development of a hypothesis. It also provides students with the ability
to adhere to the prescribed methods for conducting a research study. This helps them to create new
scientific knowledge and improve existing practices.

Students should be experienced in analysing scientific literature and writing appropriate papers. They
should also understand how to plan, write, and present their papers properly to achieve the objectives of
this course. This is all part of developing skills for future academic pursuits.

The purpose of this course is for the student to meet the following objectives:

v Analysis and critical interpretation of scientific texts.

v Acquire the ability to clearly formulate research questions and design investigations by selecting
appropriate procedures and methods.

V' Identify and apply appropriate research tools.

v Have a good knowledge of alternative research techniques in order to be able to choose the most
appropriate method.

v Know the main methods of descriptive and inferential statistics used in scientific research and
understand the results of these analyses.

v Understanding of the rules of scientific ethics and the process of publishing research.
v Presentation of the work in a scientifically valid and communicative way.

Upon completion of the course, students should have achieved the following learning
outcomes per thematic unit (per teaching week) of the course:

SECTION LEARNING OUTCOMES
1" MA1

2" MA1

3" MA1

4" MA1, MA2

5" MA2

6" MA2, MA3

7 MA3
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8" MA3

9" MA4

10" MA3,MA4,MA5

11" MA4, MA5

12" MA4, MA5

13" Work presentations

General skills

Taking into account the general competences that the graduate should have acquired (as listed in the Diploma
Supplement and listed below), which one(s) does the course aim at?

Teamwork

ANENENENENENENEN

Working in an international environment

Searching, analysing and synthesising data and information,
with the use of the necessary technologies
Project planning and management
Decision-making

Autonomous work

Exercise of criticism and self-criticism

are marked with the symbol Vv

3. COURSE CONTENT

TEACHING UNITS - CONTENTS

- Presentation of the
course

Dermatis Z., Komninos
D. (2018). Research
methodology and
writing scientific
papers. Thessaloniki:
Tziolas Publications.

Week Subject Study Learning
Objectives
1 Introduction to research Chap. 1, Liargovas P., MA1
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2 Presentation of research Ch1, Zafeiropoulos, K. MA1
3 Technique for Chap. 6, Liargovas P., MA1
formulating a research | Dermatis Z., Komninos
problem & Research D. (2018). Research
scope statement by methodology and
student groups writing scientific
papers. Thessaloniki:
Tziolas Publications.
4 Review of research Chapter 3, MA1, MA2
methods in economic Zafeiropoulos, K.
sciences | (2015).
5 Literature review Ch2, Zafeiropoulos, K. MA?2
(techniques for (2015).
identifying and
extracting literature)
6 Visit to the Central | - MA2, MA3
Library of PAPEL and
presentation of search
techniques
7 Stages of the research Chapter 6, MA3
process | Zafeiropoulos, K.
(2015).
8 Stages of the research Chapter 7, MA3
process I Zafeiropoulos, K.
(2015).
9 Research tools for data Ch4, Ch9, MA4
collection Zafeiropoulos, K.
(2015).
10 Techniques for Chapter 8, MA3,MA4,MA5
statistical analysis of Zafeiropoulos, K.
data (2015).
11 Techniques for using Ch11, Zafeiropoulos, MA4, MAS
and writing K. (2015).
bibliographic
references and
citations
12 Guide to writing and Chap10,Chap12, MA4, MA5




publishing a research Zafeiropoulos, K.

paper (2015).

13 Presentation of student Chap13,Chap14,
research projects

Chap15,
Zafeiropoulos, K.
(2015).

4. TEACHING and LEARNING METHODS - EVALUATION

METHOD OF DELIVERY

Face-to-face, Distance learning, etc.

With lectures in a classroom (distance learning) and remotely via the
Microsoft Teams video conferencing platform.

(lectures, discussions with the participants of the MSc using the Socratic
method, examination of case studies for practical application, in-depth
examination of research papers published in international journals and
book abstracts, group work on a case study)

USE OF INFORMATION AND
COMMUNICATION
TECHNOLOGIES

Use of ICT in teaching, in the

Laboratory Training, in
Communication

with students

- The lessons are taught using a computer, which is connected to the
corresponding projector.

-The slides-notes of the lectures, various educational videos and
instructions for the preparation of assighments are offered in electronic
form to students through the electronic platform of asynchronous tele-
education (e-class)

-Articles-Case studies & self-assessment exercises are delivered in hard
copy to students for group work in class, which are also available in the (e-
class); Communication with students is done via email and through the
eclass platform, as well as feedback on the evaluation of the progress of
individual or group work.

- The electronic platform of the Secretariat is used for the posting of
students' grades.

- There is a procedure for the evaluation of both the course and the
lecturer at the end of each semester, based on the provisions and
procedures established by the institution under the supervision of the
Quality Assurance Unit, for which the Information System of the Quality
Assurance Unit of the University of Peloponnese is used.

ORGANISATION OF TEACHING Activity Semester workload
The way and methods of teaching

Lectures, Seminars, Laboratory Exercise, || ectures (13 weeks of teaching at 3 hours per 39 hours (1.5 ECTS)
Field Exercise, Study & analysis of week) ’
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literature,

Tutorial, Practical (Placement), Clinical
Exercise, Artistic Workshop, Interactive
teaching,

Educational visits, Project work, Writing of
work / assignments, Artistic creation, etc.

The student's study hours for each
of
unguided study are indicated so that the
total
corresponds to the ECTS standards.

learning activity and the hours

workload at semester level

Study for the preparation of the Group Work 50 hours (2 ECTS)

Study and processing of Case Studies (Case
Studies)

38 hours (1.5 ECTS)

Autonomous study 75 hours (3 ECTS)

Total Course Load (25 hours of workload per

202 hours (8 ECTS
credit) ( )

STUDENT ASSESSMENT

Description of the evaluation
process

Language of Evaluation, Methods of
Evaluation, Formative or Inferential,
Multiple Choice Test, Short Answer
Questions, Test Development
Questions, Problem Solving, Written
Work,

Report, Oral Examination, Public
Presentation, Laboratory Work,
Other

Explicitly identified assessment
criteria are stated and if and where
they are accessible to students.

Evaluation methods:
Preparation of a group or individual project (compulsory), on topics related to the
subject matter of the course

Instructions for the work:

For the written: The length of the paper to be graded must be 3,000 words +10%.
Bibliography is not included in the above mentioned limit.

It should be written in 1.5 line font with a paragraph spacing of 6pts. before and after
each paragraph and in Arial 12 font.

For the oral presentation: the length of the presentation in PowerPoint slides should

not exceed 15 minutes and should include the following sections: (introduction,
purpose, methodology, main results & discussion, indicative bibliography).

Special provision is made for the examination of students with special learning
difficulties.

5

RECOMMENDED BIBLIOGRAPHY

Mandatory bibliography:
]
]
Suggested Bibliography:
L]

ANIKOULA Publications.

Publications.

Publications.

Liargovas P., Dermatis Z., Komninos D. (2018). Research methodology and writing scientific papers.
Thessaloniki: Tziolas Publications.
Zafeiropoulos, K. (2015). How a scientific paper is made. Athens: Kritiki Publications, Athens, Greece.

Cohen Louis, Manion Lawrence, Morrison Keith (2008): Metaixmio Publications

Papanastasiou, K., Papanastasiou, E. (2016). Methodology of educational research. Athens

Chalikias, M., Samanta - Rounti, E. (2016) Introduction to research methodology for scientific work. Athens:
Sychroni Ekdotiki Publications.

Folinas, D., Diamantopoulos E. (2018). Research methodology and statistical analysis using computer. Athens:

Anastasiadou, S. (2012). Statistics and research methodology in the social sciences. Athens: Kritiki Publications.
Pappas, Th. (2016). The methodology of scientific research in the humanities. Athens: KARDAMITSA

Christodoulou, D. (2004). Scientific methodology of economic business research. Athens: GIOURDAS
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COURSE OUTLINE

1. GENERAL
SCHOOL| ECONOMY AND TECHNOLOGY
SECTION| MANAGEMENT SCIENCE AND TECHNOLOGY
LEVEL OF STUDIES| MA
COURSE CODE| A4 SEMESTER OF STUDY FIRST
COURSE TITLE|Financial Resource Management in the Public Sector

TEACHER RESPONSIBLE

Professor Panagiotis Liargovas

CONTACT DETAILS

e-mail: liargova@uop.gr tel. Office. +306980107101

Office hours : Friday 18:00-20:00

INDEPENDENT TEACHING ACTIVITIES WEEKLY
in case the credits are awarded in discrete parts of the course e.g. HOURS CREDIT UNITS
Lectures, Laboratory Exercises etc. If credit is awarded for the whole
course, indicate the weekly teaching hours and the total number of TEACHING
credits
LECTURES 3
TOTAL 3 7

Add rows if necessary. The teaching organisation and the teaching
methods used are described in detail in 4.

TYPE OF COURSE

General Background , Specific

Background, Speciality

GENERAL BACKGROUND (COMPULSORY)

PREREQUISITE COURSES: None

LANGUAGE OF TEACHING AND Greek

EXAMINATION:

THE COURSE IS OFFERED TO ERASMUS YES

STUDENTS

ELECTRONIC COURSE PAGE (URL) https://eclass.uop.gr/courses/3148/

2. LEARNING OUTCOMES

Learning Outcomes

Describe the learning outcomes of the course - the specific knowledge, skills and competences

appropriate level that students will acquire after successful completion of the course.

Consult Annex A

e Description of the Level of Learning Outcomes for each cycle of study according to the Framework
Qualifications of the European Higher Education Area
e Descriptive Indicators for Levels 6, 7 & 8 of the European Qualifications Framework for Lifelong Learning

and Annex B

e  [earning Outcomes Writing Guide
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https://eclass.uop.gr/courses/3148/

Upon completion of the course, students are expected to provide answers to specific, substantive and
practical questions of economic policy and fiscal management related to:
11. critical understanding of economic policy (MA1)
12. critical understanding and evaluation of fiscal policy and its components (MA2)
13. critical understanding of the concept of the budget and the models for its preparation. (MA3)
14. evaluation of the different types of financial control (MA4)
15. Critical synthesizing knowledge ability to analyze budget measures, proper policy evaluation for
appropriate decision making. (MAS5)

The overall objective of the course is to analyse and evaluate both the general framework of economic
policy and its more specific implementation as reflected in the budget. With regard to economic policy,
an attempt is made to specialise the analysis on the actors of this policy, but also a critical understanding
of the concept of fiscal policy and the different manifestations it may have. On the other hand, the
concept and types of budget are presented and analysed, and the various problems associated with its
design, preparation, implementation and control are described. The course adopts and applies the
methodology of cost-benefit analysis for the overall evaluation of public policy, at least as it appears in
particular in the way it is recorded in the budget. The emphasis will be on the analysis and evaluation of
different budget models. In this context, students will gain specialised knowledge in political-economic
evaluation of the government budget, while developing and strengthening their collaboration and
research skills.

The purpose of this course is to develop:

1. Critical knowledge regarding the strategic planning of public bodies.

2. The critical understanding of the concept of public sector efficiency and its content.

3. The analytical skills of students in diagnosing the state of public organizations and developing
specifications for improving their effectiveness.

4, The evaluation of the internal and external environment of public bodies and organisations.
5. The critical analysis and evaluation of strategic planning tools.

In this context, the following are discussed and analysed:

e the types of economic policy,

e the fiscal part of it, determined by the phase of the economic cycle,

e public debt and the related debate on the fiscal crisis,

e the concept and preparation of the budget,

e the budget items,

e the various checks on the efficiency and effectiveness of public spending.

The thematic-cognitive fields covered in this course are the following:

e Introduction to Economic Policy: EMA 1

e Institutions and Components of Economic Policy: EMA 1, 2

e The design and implementation of Economic Policy: EMA 1, 2
e Concept, role, objectives and political significance of the budget : EMA 3
e Budget preparation: EMA 3, 4

e Budget Classification Systems : EMA 3, 4

e  Public Investment Programme: EMA 4, 5

e Inefficiencies, Weaknesses and Budgetary Problems: EMA 4
e  Programme Budget: MA 4

e Fiscal Management in European Countries:EMA 3

e C(Classification systems: EMA 4, 5
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General skills

Taking into account the general competences that the graduate should have acquired (as listed in the Diploma

Supplement and listed below), which one(s) does the course aim at?

Teamwork

COLRORRK

Working in an international environment

Searching, analysing and synthesising data and information,
with the use of the necessary technologies
Project planning and management
Decision-making

Autonomous work

Exercise of criticism and self-criticism

are marked with the symbol v

3. COURSE CONTENT

TEACHING UNITS - CONTENTS

Week Subject Study Learning
Objectives

1 Introduction to Gruber, J. (2017) MA 1

Economic Policy Public Economics &
Politics, daVinci:
Athens.

2 Institutions and Gruber, J. (2017) EMA 1
Components of Public Economics & EMA 2
Economic Policy Politics, daVinci:

Athens.

3 The design and Gruber, J. (2017) EMA 1
implementation of Public Economics & EMA 2
Economic Policy Politics, daVinci:

Athens.

4 Concept, role, objectives | Klaoudatou, M. (2011) EMA3
and the political State Budget, Critique:
importance of the budget
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Athens. (ch. 2)
5 Budget preparation Klaoudatou, M. (2011) EMA 3
State Budget, Critique: EMA 4
Athens. (pp. 40-70)
6 Budget Classification Klaoudatou, M. (2011) EMA 3
Systems State Budget, Critique: EMA 4
Athens. (pp. 87-106)
7 Public Investment Klaoudatou, M. (2011) EMA 4
Programme State Budget, Critique: EMA 5
Athens. (ch. 10)
8 Inefficiencies, Klaoudatou, M. (2011) EMA4
Weaknesses and State Budget, Critique:
Budgetary Problems Athens. (pp. 95-138)
9 Programme Budget Klaoudatou, M. (2011) EMA 4
State Budget, Critique:
Athens. (ch. 8)
10 Financial Control Klaoudatou, M. (2011) EMA 4
State Budget, Critique: EMA S
Athens. (pp. 203-230)
11 Fiscal Management in Klaoudatou, M. (2011) EMA3
European Countries State Budget, Critique:
Athens. (ch. 9)
12 Classification systems Classification systems EMA 4
EMAS5
13 Work assignment
presentations

4.

TEACHING and LEARNING METHODS - EVALUATION
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METHOD OF DELIVERY

Face-to-face, Distance learning, etc.

With lectures in a classroom (distance learning) and remotely via the
Microsoft Teams video conferencing platform.

(lectures, discussions with the participants of the MSc using the Socratic
method, case studies for practical application,

in-depth examination of research papers published in international
journals and book abstracts

USE OF INFORMATION AND
COMMUNICATION
TECHNOLOGIES

Use of ICT in teaching, in the

Laboratory Training, in
Communication

with students

- The lessons are taught using a computer, which is connected to the
corresponding projector.

-The slides-notes of the lectures, various educational videos as well as
instructions for the preparation of assignments are offered in electronic
form to students through the electronic platform of asynchronous tele-
education (e-class)

-Articles-Case studies & self-assessment exercises are delivered in hard
copy to students for group work in class, which are also available in the (e-
class); Communication with students is done via email and through the
eclass platform, as well as feedback on the evaluation of the progress of
individual or group work.

- The electronic platform of the Secretariat is used for the posting of
students' grades.

- There is a procedure for the evaluation of both the course and the
lecturer at the end of each semester, based on the provisions and
procedures established by the institution under the supervision of the
Quality Assurance Unit, for which the Information System of the Quality
Assurance Unit of the University of Peloponnese is used.

ORGANISATION OF TEACHING

The way and methods of teaching

Activity Semester workload

Lectures, Seminars, Laboratory Exercise,
Field Exercise, Study & analysis of
literature,

Tutorial, Practical (Placement), Clinical
Exercise, Artistic Workshop, Interactive
teaching,

Educational visits, Project work, Writing of
work / assignments, Artistic creation, etc.

The student's study hours for each
learning activity as well as the hours of
unguided study are indicated so that the
total
corresponds to the ECTS standards.

workload at semester level

Lectures (13 weeks of teaching at 3 hours per 39 hours (1.5 ECTS)

1.\

Study for the preparation of the Individual
Work

48 hours (2 ECTS)

Study and processing of Case Studies (Case
Studies)

30 hours (1.2 ECTS)

Autonomous study 58 hours (2.3 ECTS)

Examinations 2 hours

Total Course Load (25 hours of workload per

. 175 hours (7ECTS)
credit)
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Evaluation methods:

STUDENT ASSESSMENT I. Written examinations (compulsory) (60%), including:
- Theoretical questions

Description of the evaluation - Issues of critical thinking.

RICCESS - Decision-making questions

) Il. Preparation of an individual project (40%), on topics related to the
Language of Evaluation, Methods of

Evaluation, Formative or Inferential, SUbJeCt matter of the course
Multiple Choice Test, Short Answer

Questions, Test Development .
Instructions for the work:

For the written: The length of the paper to be graded must be 2,500 words +10%. The
bibliography is not included in the above limit.

It should be written in 1.5 line font with a paragraph spacing of 6pts. before and after
each paragraph and in Arial 12 font.

For the oral presentation: the length of the presentation in PowerPoint slides should
not exceed 10 minutes and should include the following sections: (introduction,
purpose, methodology, main results & discussion, indicative bibliography).

Special provision is made for the examination of students with special learning
difficulties.

Questions, Problem Solving, Written
Work,

Report, Oral Examination, Public
Presentation, Laboratory Work,
Other

Explicitly identified assessment
criteria are stated and if and where
they are accessible to students.

5 RECOMMENDED BIBLIOGRAPHY

Mandatory bibliography:

e Klaoudatou, M. (2011) State Budget, Critique: Athens.
e  Gruber, J. (2017) Public Economics & Athens.
Suggested Bibliography:

e Rosen, H. & Gayer, T. (2009) Public Economics, Critique: Athens.

e Chohan, U. W., & Jacobs, K. (2018) 'Public value as rhetoric: a budgeting approach’, International Journal of
Public Administration, 41(15), 1217-1227.

e Douglas, S. & Overmans, T. (2020), "Public value budgeting: propositions for the future of budgeting", Journal
of Public Budgeting, Accounting & Financial Management, Vol. ahead-of-print No. ahead-of-print.
https://doi.org/10.1108/JPBAFM-05-2020-0066

e LeeR.,Johnson R. & Joyce P. (2013) Public Budgeting Systems, 9th edition, Jones Bartlett Learning: New York.

Video

Understanding Public Budgeting

https://www.youtube.com/watch?v=kdDQGzMHzjs

The Purposes of a Public Budget

https://www.youtube.com/watch?v=y7F9vfEfiOg
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https://doi.org/10.1108/JPBAFM-05-2020-0066

1. GENERAL

SEMESTER 2"

COURSE OUTLINE

SCHOOL

ECONOMY AND TECHNOLOGY

DEPARTMENT

MANAGEMENT SCIENCE AND TECHNOLOGY

LEVEL OF STUDIES

MA

COURSE CODE

B1 SEMESTER OF STUDY  |SECOND

COURSE TITLE

Strategic Management and Organizational Change in the Public Sector

TEACHER RESPONSIBLE

Professor Thanos Kriemadis

Professor Panagiotis Liargovas

CONTACT DETAILS

Email: thanosk@uop.gr, Mobile: +306977234055, Office hours: Wednesday
18.00-21.00

e-mail: liargova@uop.gr Mobile: +306980107101

Office hours : Friday 18:00-20:00

INDEPENDENT TEACHING ACTIVITIES

in case the credits are awarded in discrete parts of the course e.g.
Lectures, Laboratory Exercises etc. If credit is awarded for the whole
course, indicate the weekly teaching hours and the total number of TEACHING

credits

WEEKLY

HOURS CREDIT UNITS

LECTURES 3

TOTAL 3 8

Add rows if necessary. The teaching organisation and the teaching
methods used are described in detail in 4.

TYPE OF COURSE

General Background , Specific

GENERAL BACKGROUND (COMPULSORY)

Background, Speciality

PREREQUISITE COURSES: None

LANGUAGE OF TEACHING AND Greek

EXAMINATION:

THE COURSE IS OFFERED TO ERASMUS YES

STUDENTS

ELECTRONIC COURSE PAGE (URL) https://eclass.uop.gr/courses/3155/
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2. LEARNING OUTCOMES

Learning Outcomes

Describe the learning outcomes of the course - the specific knowledge, skills and competences
appropriate level that students will acquire after successful completion of the course.

Consult Annex A

e Description of the Level of Learning Outcomes for each cycle of study according to the Framework
Qualifications of the European Higher Education Area

e Descriptive Indicators for Levels 6, 7 & 8 of the European Qualifications Framework for Lifelong Learning
and Annex B

®  learning Outcomes Writing Comprehensive Guide

After completing this course students will be able to:

MA 1: Understand the main concepts (Purpose, Vision, Values, Policies, Objectives, Strategies) and the
importance of strategic management.

MA 2: Apply the assessment of the external environment of the public organisation (PESTC assessment)
MA 3: Apply the assessment of the internal environment of the public organisation

MA 4: Apply SWOT analysis as a preparation for strategy formulation

MA 5: Design growth strategies

MA 6: Design strategies to achieve competitive advantage (competitive strategies or SBU strategies)
MA 7: Implement and evaluate the strategy of the public organisation

MA 8: Create a Strategic/Business Plan for a public organisation as well as a Change Management Plan.

The aim of this particualar course is to formulate, implement, evaluate and improve the
strategic direction of a public organisation. The analysis of the external and internal
environment of the public organisation are the initial steps for the design of the strategy. Also,
the identification of the public organization's Purpose-Mission, Vision, Values, Policies and
long-term goals are important strategic steps for strategic planning. Students will learn how to
design growth strategies and strategies to achieve competitive advantage. In addition, they will
learn the methods of implementing, evaluating and improving the strategy of a public
organization.

An important part of the learning process is the development of a Strategic/Business Plan and
an Organisational Change Management Plan.

General skills

Taking into account the general competences that the graduate should have acquired (as listed in the Diploma
Supplement and listed below), which one(s) does the course aim at?
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Searching, analysing and synthesising data and information,
with the use of the necessary technologies

Project planning and management

Decision-making

Autonomous work

Exercise of criticism and self-criticism

Teamwork

Working in an international environment

LA

are marked with the symbol v

3. COURSE CONTENT

TEACHING UNITS — CONTENTS

BASIC THEORIES OF

WEEK Ofua MeAétn
LEARNING
OUTCOMES

1 INTRODUCTION TO PAPADAKIS, V. (2023). BUSINESS

STRATEGY STRATEGY: THEORY AND CASE STUDIES.
ATHENS: EKDOSEIS BENOU.
LO1
) PAPADAKIS, V. (2023). BUSINESS

STRATEGY: THEORY AND CASE STUDIES.
ATHENS: EKDOSEIS BENOU.

THE INTERNAL

STRATEGY
101
Z PAPADAKIS, V. (2023). BUSINESS
STRATEGY: THEORY AND CASE STUDIES.
MISSION, VISION, ATHENS: EKDOSEIS BENOU.
o1 VALUES, POLICIES,
LONG-TERM OBJECTIVES
A STRATEGIC ANALYSIS OF | PAPADAKIS, V. (2023). BUSINESS
THE EXTERNAL STRATEGY: THEORY AND CASE STUDIES.
ENVIRONMENT ATHENS: EKDOSEIS BENOU,
L0 2
L0 4
5 STRATEGIC ANALYSIS OF | PAPADAKIS, V. (2023). BUSINESS

STRATEGY: THEORY AND CASE STUDIES.
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LO3 ENVIRONMENT ATHENS: EKDOSEIS BENOU.
o4
6 GROWTH STRATEGIES | PAPADAKIS, V. (2023). BUSINESS
STRATEGY: THEORY AND CASE STUDIES.
o5 ATHENS: EKDOSEIS BENOU.
7 COMPETITIVE PAPADAKIS, V. (2023). BUSINESS
STRATEGIES OR SBU STRATEGY: THEORY AND CASE STUDIES.
06 STRATEGIES ATHENS: EKDOSEIS BENOU.
8 TURNAROUND / PAPADAKIS, V. (2023). BUSINESS
RETRENCHMENT STRATEGY: THEORY AND CASE STUDIES.
05 STRATEGIES ATHENS: EKDOSEIS BENOU.
9 STRATEGIC ALLIANCES | PAPADAKIS, V. (2023). BUSINESS
STRATEGY: THEORY AND CASE STUDIES.
ATHENS: EKDOSEIS BENOU.
06 INTERNATIONALIZATION
STRATEGY
10 STRATEGY PAPADAKIS, V. (2023). BUSINESS
IMPLEMENTATION AND | STRATEGY: THEORY AND CASE STUDIES.
07 EVALUATION ATHENS: EKDOSEIS BENOU.
11
STRATEGIC / BUSINESS
PLAN DEVELOPMENT
LO8
12 THE KOTTER MODEL COURSE NOTES
08 FOR ORGANISATIONAL

CHANGE
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13

PROJECT
PRESENTATION

4. TEACHING and LEARNING METHODS — EVALUATION

METHOD OF DELIVERY

Face-to-face, Distance learning, etc.

With lectures in a classroom (distance learning) and remotely via the
Microsoft Teams video conferencing platform.

(lectures, discussions with the participants of the MSc using the Socratic
method, case studies for practical application,

in-depth examination of research papers published in international
journals and book abstracts

USE OF INFORMATION AND
COMMUNICATION
TECHNOLOGIES

Use of ICT in teaching, in the

Laboratory Training, in
Communication

with students

- The lessons are taught using a computer, which is connected to the
corresponding projector.

-The slides-notes of the lectures, various educational videos as well as
instructions for the preparation of assighments are offered in electronic
form to students through the electronic platform of asynchronous tele-
education (e-class)

-Articles-Case studies & self-assessment exercises are delivered in hard
copy to students for group work in class, which are also available in the (e-
class); Communication with students is done via email and through the
eclass platform, as well as feedback on the evaluation of the progress of
individual or group work.

- The electronic platform of the Secretariat is used for the posting of
students' grades.

- There is a procedure for the evaluation of both the course and the
lecturer at the end of each semester, based on the provisions and
procedures established by the institution under the supervision of the
Quality Assurance Unit, for which the Information System of the Quality
Assurance Unit of the University of Peloponnese is used.

ORGANISATION OF TEACHING

The way and methods of teaching

Activity Semester workload

Lectures, Seminars, Laboratory Exercise,
Field Exercise, Study & analysis of
literature,

Tutorial, Practical (Placement), Clinical
Exercise, Artistic Workshop, Interactive

Lectures (13 weeks of teaching at 3 hours per 39 hours (1.5 ECTS)

week)

Study for the preparation of the Individual 63 hours (2,5 ECTS)

/Team Project
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teaching,

Educational visits, Project work, Writing of
work / assignments, Artistic creation, etc.

The student's study hours for each
learning activity as well as the hours of
unguided study are indicated so that the
total
corresponds to the ECTS standards.

workload at semester level

Study and processing of Case Studies 40 hours (1.6 ECTS)

Autonomous study 58 hours (2.3 ECTS)

Final Exams 2 hours

Total Course Load (25 hours of workload per

200 hours (8 ECTS
credit) ( )

STUDENT ASSESSMENT

Description of the evaluation
process

Language of Evaluation, Methods of
Evaluation, Formative or Inferential,
Multiple Choice Test, Short Answer
Questions, Test Development
Questions, Problem Solving, Written
Work,

Report, Oral Examination, Public
Presentation, Laboratory Work,
Other

Explicitly identified assessment
criteria are stated and if and where
they are accessible to students.

Evaluation methods:
I. Written examinations (compulsory) (60%), including:
- Theoretical questions
- Issues of critical thinking.
- Decision-making questions
Il. Preparation of an individual / team project (40%), on topics related to

the course

Instructions for the work:

For the written: The length of the paper to be graded must be 3.000 words +10%. The
bibliography is not included in the above limit.

It should be written in 1.5 line font with a paragraph spacing of 6pts. before and after
each paragraph and in Arial 12 font.

For the oral presentation: the length of the presentation in PowerPoint slides should
not exceed 10 minutes and should include the following sections: (introduction,
purpose, methodology, main results & discussion, indicative bibliography).

Special provision is made for the examination of students with special learning
difficulties.
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5 RECOMMENDED BIBLIOGRAPHY

OBLIGATORY BIBLIOGRAPHY

Papadakis V. (2023). Business Strategy: Theory and Case studies. Athens: Ekdoseis Benou.
Course notes
SUGGESTED BIBLIOGRAPHY

John M. Bryson, Strategic Planning for Public and Nonprofit Organizations, 4™ edition, (San Francisco, CA:
Jossey-Bass), 2011.

Thompson, Strickland & Gable - Edited by Yannis A. Pollalis, UTOPIA Publications, Athens 2010.
RELATED SCIENTIFIC JOURNALS

Harvard Business Review (https://hbr.org/),

MIT-Sloan Management Review (http://sloanreview.mit.edu/)

California Management Review (http://cmr.berkeley.edu/)
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COURSE OUTLINE

1. GENERAL

FACULTY|ECONOMY AND TECHNOLOGY

DEPARTMENT|Management Science and Technology

LEVEL OF STUDIES|Postgraduate

COURSE CODE| B2 \ SEMESTER| Autumn

COURSE TITLE| Public organizations and innovation

INSTRUCTOR| Assistant Professor, Alexandros Kakouris

CONTACT DETAILS |e-mail: a.kakouris@uop.gr, Mob. +306973685040

INDEPENDENT TEACHING ACTIVITIES WEEKLY
if credits are awarded for separate components of the course, e.g. lectures, laboratory TEACHING CREDITS
exercises, etc. If the credits are awarded for the whole of the course, give the weekly HOURS
teaching hours and the total credits
LECTURES 3
Total 3 7

Add rows if necessary. The organisation of teaching and the teaching
methods used are described in detail at (d).

COURSE TYPE
(compulsory/optional/specialization)

Compulsory Course

PREREQUISITES: |None

LANGUAGE OF INSTRUCTION and  |Greek
EXAMINATIONS:

IS THE COURSE OFFERED TO ERASMUS |y
STUDENTS?

COURSE WEBSITE (URL) |https://eclass.uop.gr/courses/3159/

2. LEARNING OUTCOMES

Learning outcomes

The course learning outcomes, specific knowledge, skills and competences of an appropriate
level, which the students will acquire with the successful completion of the course are
described.

Consult Appendix A

eDescription of the level of learning outcomes for each qualifications cycle, according to the
Qualifications Framework of the European Higher Education Area

eDescriptors for Levels 6, 7 & 8 of the European Qualifications Framework for Lifelong
Learning and Appendix B
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eGuidelines for writing Learning Outcomes

After the completion of the course, students are expected to have achieved the next learning
outcomes (LO):

o Comprehend basic forms of innovation (definitions, forms, etc.) (LO1)

o Describe key innovation models in organisations with examples (LO2)

o Describe eGovernment and digital transformation (LO3)

o Critically analyse good innovation practices in public institutions (LO4)

o Describeand analyse sectoral innovation systems (LO5)

o Analyze emerging technologies based on the hype-cycle (LO6)

o Describe and design innovation-enhancing practices in organizations (LO7)
o Actively participate in innovation support processes (LO8)

o Critically discuss the difficulties of innovation in an organization (LO9)

The aim of the course is to understand the principles, forms and techniques of innovation in
organizations and especially in public organizations. It provides presentation and analysis of
the evolution of innovation models from the technology-push, in the 50s, to the modern open
innovation. National innovation systems as well as regional (clusters ) are also discussed and
presented under the light of the quadruple model for innovation. Emphasis is then placed on
the management of public organizations and the need for digital transformation through
successful examples and case studies. More generally, students will get to know the hype-cycle
for emerging technologies in order to be able to recognize which of them are in a phase of
maturity and therefore it is possible to utilize them. They will also practice techniques and
methods for innovation in organizations such as design thinking, building business models, lean
startup, etc. by acquiring the relevant skills. The ultimate goal is to cultivate a positive attitude
towards innovation and to mitigate the fear of failure. Finally, students are expected to
acquire skills so that they can analyze case studies in order to provide innovative solutions to
possible problems that arise in the management of public organizations.

General Competences

Taking into consideration the general competences that the degree-holder must acquire (as these appear in the
Diploma Supplement and appear below), at which of the following does the course aim?
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Search, analysis and synthesis of data and information, using the necessary technologies
Adapting to new situations

Autonomous work

Teamwork

Decision-making

Work in an interdisciplinary environment

Production of new research ideas

Respect for the natural environment

Criticism and self-criticism

Promotion of free, creative and inductive thinking

LA

Have been marked with v

3. COURSE SYLLABUS

The structure of the course revolves around the analysis of the concept and methods of innovation with
emphasis on applications in public organizations and digital transformation in general. The ultimate goal is to
encourage innovation, despite its difficulties and high failure rates, due to the great importance it now
receives in rapidly changing economic and social events. Public institutions are involved in this modern
environment with a key role.

Keywords to search the internet:

Public administration; innovation; digital transformation; creativity; innovation management; knowledge
management; innovation models; innovation systems; triple-helix model; innovation types; organizational
innovation; open innovation; e-government; open data; disruptive technologies; hype-cycle; design thinking;
business model; lean management; tacit knowledge; organizational learning; collaborative innovation;
catalytic innovation; innovation policies

TEACHING MODULES - CONTENTS

1 The concept of innovation and its importance

Bibliography: Kakouris (2010). Chapter. 2. Oslo Manual (2005)

L.O. LO1, LO2

2 Types and forms of innovation. Sources of innovation.

Bibliography: Kakouris (2010). Chap. 2. Oslo Manual (2005). Drucker (2002).

L.O. LO1, LO2

3 The evolution of innovation and knowledge management models in organizations

Bibliography: | Tidd (2006). Karagiannis & Bakouros (2010). Chapter. 2. Sarri & Laspita (2022). Ch. 6.
Kakouris (2010). Chapter. 4.

L.O. LO1, LO2
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4 Innovation systems and the quadruple helix model
Bibliography: Karagiannis & Bakouros (2010). Chapter. 5. Sarri & Laspita (2022). Chapter. 5. Etzkowitz
& Leydesdorff (2000). Aggelakis (2022). Chapter. 4.
L.O. LO5
5 Public administration, eGovernment and digital transformation
Bibliography: Lazakidou (2021). Ch. 6, 7, 20 5. Kriemadis & Christakis (2009). Chapter. 6.
L.O. LO3
6 Good practices of public innovation and digital transformation - |
Bibliography: Lazakidou (2021). Chapter. 7-19
L.O. LO3, LO4
7 Good practices of public innovation and digital transformation- Il
Bibliography: Lazakidou (2021). Chapter. 7-19
L.O. LO3, LO4
8 Emerging technologies and the hype-cycle
Bibliography: Kakouris (2010). Chapter. 2.
L.O. LO6
9 Innovation support techniques in public organizations - |
Bibliography: Sarri & Laspita (2022). Chapter. 7-9.
L.O. LO3, LO7
10 Innovation support techniques in public organizations- Il
Bibliography: | Sarri & Laspita (2022). Chapter. 7-9.
L.O. LO3, LO7
11 Experiential exercises for the application of innovation support techniques
Bibliography: | Sarri & Laspita (2022). Chapter. 7-9.
L.O. LO7, LO8
12 The difficulties of innovation in public institutions
Bibliography: All the above-mentioned sources.
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L.O. LO9

13 Dissertation presentations

Bibliography: | ----

L.O.

4. TEACHING and LEARNING METHODS - EVALUATION

TEACHING METHOD

Face-to-face, Distance learning, etc

Lectures at the classroom settings and Distance learning (ODL) synchronous using an
electronical platform (Microsoft Teams: (Lectures, Class discussions using the Socratic
dialogue method, Case Studies, Literature review articles and book abstracts
presentations, Individual/Group assignment)

USE OF INFORMATION AND
COMMUNICATIONS
TECHNOLOGY

Lectures are taking place in classrooms equipped with computer and wireless projector,
which can be linked to computers, tablets etc

All the educational material (notes, presentations, texts, pictures, etc) is provided through
the e-class platform

Communicating with students is taking place via email and through the e-class platform, as
well as via the use of e-class platform’s forum which allows the interaction between
students and professor

There is an evaluation procedure for the course and the lecturer(s) at the end of the
semester as set by the University of Peloponnese and HQA's guidelines.

TEACHING ORGANISATION

Activity Workload

The manner and methods of teaching
are described in detail.

Lectures, seminars, laboratory practice,

fieldwork, study and analysis of
bibliography, tutorials, placements,
clinical  practice, art  workshop,

interactive teaching, educational visits,
project, essay writing, artistic creativity,

Lectures (13 weeks of teaching with 3 hours per week)

39 hours (1.5 ECTS)

Study for the elaboration of the Group Project

48 hours (2 ECTS)

Study and elaboration of Case Studies

30 hours (1.2 ECTS)

Autonomous study

58 hours (2.3 ECTS)
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etc.

The student's study hours for each
learning activity are given as well as the
hours of non-directed study according to

Examination

2hrs

Total Course (25 hours of workload per credit

. 175 hours (7 ECTS)
unit)

the principles of the ECTS
STUDENT PERFORMANCE Assessment methods:
EVALUATION I. Written examinations (compulsory) (60%), including:

Description of the evaluation
procedure

Language of evaluation, methods
of evaluation, summative or
conclusive, multiple choice
questionnaires, short-answer
questions, open-ended questions,
problem solving, written work,
essay/report, oral examination,
public presentation, laboratory
work, clinical examination of
patient, art interpretation, other

Specifically-defined evaluation
criteria are given, and if and where
they are accessible to students.

- Theoretical questions

- Issues of critical thinking.

- Decision making questions

Il. Elaboration of group or individual assignment (compulsory) (40%), on

topics related to the subject of the course

Instructions for the tasks:

For written assignments: The length of the work to be graded should be 3,000 words
1+10%. Bibliography is not included in the aforementioned limit.

It should be written in 1.5 line spacing with a spacing between paragraphs 6pts.
before and after each paragraph and in Arial 12 font.

For the oral presentations: the time length of the presentation in PowerPoint slides
should not exceed 15 minutes and include the following sections: (introduction,
purpose, methodology, main results & discussion, indicative bibliography).

Special aid is taken for the examination of disability persons.and students with special
learning difficulties.
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5

RECOMENDED BIBLIOGRAPHY

Mandatory bibliography:

9.

10.

Kakouris A. (2010). Conceptual approaches to innovation entrepreneurship. Athens: Diavlos.
Lazakidou, A. (2021). eGovernment and e-Services (3rd Edition). Disigma Publications.

Suggested bibliography:

18.
19.
20.

21.
22.

23.
24,
25.
26.
27.
28.

29.

30.

31.

Aggelakis, A. (2022). Technological development, digital transformation and innovation. Precursor.

Apostolakis I. Loukis E., Halaris I. (2022). Papazisis Publications.

Kalogirou, G. et al. (2018).Information society and knowledge economy. Open academic writings Kallipos.
https://repository.kallipos.gr/handle/11419/6206

Karagiannis, H., Bakouros, I. (2010). Innovation and entrepreneurship. Theory - Practice. Sofia Publications.
Kriemadis, Th. & Christakis, M. (2009). Management Principles and Standards for Public Administration and
Non-Profit Organizations. Athens: Nomiki Bibliothiki.

Sarri K., Laspita, S. (2022). Entrepreneurship and Business Plan. Thessaloniki: Tziola Publications.

Ansell, C., & Torfing, J. (Eds.). (2014). Public innovation through collaboration and design. Routledge.

Bason, C. (2018). Leading public sector innovation: Co-creating for a better society. Policy press.

Drucker, P. (2002). The discipline of innovation. Harvard Business Review, 80(8), 95-102.

Drucker, P. (2014). Innovation and entrepreneurship. Routledge.

Etzkowitz, H., & Leydesdorff, L. (2000). The dynamics of innovation: from National Systems and “Mode 2” to a
Triple Helix of university—industry—government relations. Research policy, 29(2), 109-123.

Kakouris, A., Voudda, K. P., & Pavlakis, M. (2012). Triggering self-reflection and informal praxis in the Greek
public sector through adult training. In Proceedings of 10™ International Conference on Transformative
Learning. San Francisco: Meridian University (pp. 228-233).

Oslo Manual (2005). Guidelines for collecting and interpreting innovation data. 3rd edition. OECD/Eurostat.
https://www.conicyt.cl/wp-content/uploads/2014/07/Manual-de-Oslo.pdf

Tidd, J. (2006). A review of innovation models. Imperial College London.

Relevant scientific journals:

Research Policy

Creativity and Innovation Management

Innovation: Management, Policy and Practice

Public Administration Review

Video

https://www.youtube.com/watch?v=Mtjatz9r-Vc

https://www.youtube.com/watch?v=W7raleMpyMO

https://www.youtube.com/watch?v=Q7chxarBJ98
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COURSE OUTLINE

1. GENERAL
SCHOOL| ECONOMICS AND TECHNOLOGY
SECTION| MANAGEMENT SCIENCE AND TECHNOLOGY
LEVEL OF STUDIES| MA
COURSE CODE| B3 SEMESTER OF STUDY 2
COURSE TITLE|Public sector information systems and e-government

TEACHER RESPONSIBLE

Dermatis Zacharias

CONTACT DETAILS

zderm@uop.gr

x.kariofillas@uop.gr

INDEPENDENT TEACHING ACTIVITIES WEEKLY
in case the credits are awarded in discrete parts of the course e.g. Lectures, Laboratory HOURS CREDIT UNITS
Exercises etc. If credit is awarded for the whole course, indicate the weekly teaching
hours and the total number of credits TEACHING
LECTURES 3
TOTAL 3 8
Add rows if necessary. The teaching organisation and the teaching
methods used are described in detail in 4.

TYPE OF COURSE

General Background , Specific Background,

GENERAL BACKGROUND (COMPULSORY)

Speciality
PREREQUISITE COURSES: None
LANGUAGE OF TEACHING AND Greek

EXAMINATION:

THE COURSE IS OFFERED TO ERASMUS YES

STUDENTS

ELECTRONIC COURSE PAGE (URL)

2. LEARNING OUTCOMES

Learning Outcomes

Describe the learning outcomes of the course - the specific knowledge, skills and competences

appropriate level that students will acquire after successful completion of the course.

Consult Annex A

e Description of the Level of Learning Outcomes for each cycle of study according to the Framework
Qualifications of the European Higher Education Area
e Descriptive Indicators for Levels 6, 7 & 8 of the European Qualifications Framework for Lifelong Learning

and Annex B

®  [learning Outcomes Writing Comprehensive Guide
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Upon completion of the course, students are expected to provide answers to specific, essential and
practical questions regarding the use of information systems in the public sector and in particular in e-
government, concerning
7. understanding of the concept of IS and its central role in businesses and organisations (LO1),
8. recall and describe the principles and actions of eGovernment (LO2),
9. recall and describe the elements of necessity for achieving interoperability not only at the technical
and conceptual level, but also at the institutional and organisational level (LO3)
10. recognising the importance of interface usability, functional guarantees and privacy assurance
(LO4)
11. understanding of the specific characteristics of PSDs that differentiate them from other MAs (LO5),
12. analyse the options for the methodologies for the development of PSIS and evaluate PSIS that have
been developed (LO6),
13. participation in the development of the PSIS-eG (LO7),
14. understanding and recommending ways in which public services can be delivered through PSIS-eG
(LO8)

The aim of the course is to familiarize students with Information Systems (IS) and the technologies that
support them, with emphasis on e-Government applications. With the use of the IT, the execution of
administrative transactions is carried out in real time, and ensures efficient data flow, direct service to
citizens, as well as economy in the time required to complete the required procedures, while eliminating
geographical and time constraints, enhancing the right of citizens and businesses to information and
participation in administrative events. A prerequisite is to ensure interoperability and proper modelling
of administrative procedures.

Upon completion of the course, students should have achieved the following learning outcomes per
thematic unit (per teaching week) of the course:

SECTION LEARNING OUTCOMES
1" LO1

2" LO1

3" LO2

4" LO2

5" LO3,L04

6" LO4

7" LO5

8" LO5

9" LO6

10" LO6,L07,L08

11" LO7, LO8

12" LO7, LO8

13" Work presentations

General skills
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Taking into account the general competences that the graduate should have acquired (as listed in the Diploma
Supplement and listed below), which one(s) does the course aim at?

Searching, analysing and synthesising data and information,
with the use of the necessary technologies

Project planning and management

Decision-making

Autonomous work

Exercise of criticism and self-criticism

Teamwork

Working in an international environment

LA

are marked with the symbol v

3. COURSE CONTENT

The structure of the course revolves around the presentation of information systems, their analysis and
design. Then the concept of e-government is introduced as well as the relevant actions at national level.
Interoperability in public administration is then examined and the factors and parameters for ensuring
interoperability at the organisational, institutional, technical and conceptual levels are defined. This is
followed by eGovernment Information Systems and public service delivery. The modelling of Administrative
Procedures is presented and finally there is an extensive reference to three e-government information
systems (e-gov.gr, AIFY, AADE).

Keywords for internet search:

e-Government, Information systems, Public sector, Public sector, Interoperability in Public Administration,
Ensuring interoperability, Modeling of Administrative Processes, e-Government Information systems

TEACHING UNITS - CONTENTS

1 Information Systems for e-Government

Bibliography: Wallace, P. (2022). management information systems. People, technology,
processes. Critical Publications.

Link: https://eclass.uop.gr/courses/3191

2 Basic principles and concepts of information systems

Bibliography: | Wallace, P. (2022). management information systems. People, technology,
processes. Critical Publications.

Link: https://eclass.uop.gr/courses/3191
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3 Selection and development of information systems for eGovernment

Bibliography: | Wallace, P. (2022). management information systems. People, technology,
processes. Critical Publications.

Link: https://eclass.uop.gr/courses/3191

4 Design and development of information systems for e-Government
Bibliography: Wallace, P. (2022). management information systems. People, technology, processes.

Critical Publications.

Link: https://eclass.uop.gr/courses/3191

5 Problems and challenges in the development of information systems for eGovernment
Bibliography: Lazakidou, A. (2021). eGovernment and eServices (3rd Edition). Dissigma Publications.
Link: https://eclass.uop.gr/courses/3191

6 Introduction to eGovernment
Bibliography: Lazakidou, A. (2021). eGovernment and eServices (3rd Edition). Dissigma Publications.
Link: https://eclass.uop.gr/courses/3191

7 Overview of the scope and importance of e-government
Bibliography: Lazakidou, A. (2021). eGovernment and eServices (3rd Edition). Dissigma Publications.
Link: https://eclass.uop.gr/courses/3191

8 History and evolution of e-government
Bibliography: Lazakidou, A. (2021). eGovernment and eServices (3rd Edition). Dissigma Publications.
Link: https://eclass.uop.gr/courses/3191

9 Frameworks and protocols for e-government.
Bibliography: Lazakidou, A. (2021). eGovernment and eServices (3rd Edition). Dissigma Publications.
Link: https://eclass.uop.gr/courses/3191

10 eGovernment actions at national level
Bibliography: Lazakidou, A. (2021). eGovernment and eServices (3rd Edition). Dissigma Publications.
Link: https://eclass.uop.gr/courses/3191

11 E-government actions at international & European level
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Bibliography: Lazakidou, A. (2021). eGovernment and eServices (3rd Edition). Dissigma Publications.

Link: https://eclass.uop.gr/courses/3191

12 Practical Applications in e-Government

Bibliography: Lazakidou, A. (2021). eGovernment and eServices (3rd Edition). Dissigma Publications.

Link: https://eclass.uop.gr/courses/3191
13 Work presentations

Bibliography: | ----

Link: https://eclass.uop.gr/courses/3191

4. TEACHING and LEARNING METHODS - EVALUATION

METHOD OF DELIVERY

Face-to-face, Distance learning, etc.

With lectures in a classroom (distance learning) and remotely via the Microsoft Teams
video conferencing platform.

(lectures, discussions with the participants of the MSc using the Socratic method, case
studies for practical application,

in-depth examination of research papers published in international journals and book
abstracts

USE OF INFORMATION AND
COMMUNICATION
TECHNOLOGIES

Use of ICT in teaching, in the

Laboratory Training, in
Communication

with students

- The lessons are taught using a computer, which is connected to the corresponding

projector.

- The slides-notes of the lectures, various educational videos as well as instructions for the
preparation of assignments are offered in electronic form to students through the
electronic platform of asynchronous tele-education (e-class)

-Articles-Case studies & self-assessment exercises are delivered in hard copy to students for
group work in class, which are also available in the (e-class); Communication with students
is done via email and through the eclass platform, as well as feedback on the evaluation of
the progress of individual or group work.

- The electronic platform of the Secretariat is used for the posting of students' grades.

- There is a procedure for the evaluation of both the course and the lecturer at the end of
each semester, based on the provisions and procedures established by the institution under
the supervision of the Quality Assurance Unit, for which the Information System of the

Quality Assurance Unit of the University of Peloponnese is used.

eluei ot el e s Activity Semester workload
The way and methods of teaching
Lectures, Seminars, Laboratory Exercise, |Lectures (13 weeks of teaching at 3 hours per week) 39 hours (1.5 ECTS)
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Field Exercise, Study & analysis of
literature,

Tutorial, Practical (Placement), Clinical
Exercise, Artistic Workshop, Interactive
teaching,

Educational visits, Project work, Writing of
work / assignments, Artistic creation, etc.

The student's study hours for each
learning activity as well as the hours of
unguided study are indicated so that the
total
corresponds to the ECTS standards.

workload at semester level

Study for the preparation of the Group Work 50 hours (2 ECTS)

Study and processing of Case Studies (Case Studies) 36 hours (1.5 ECTS)

Autonomous study

75 hours (3 ECTS)

Total Course Load (25 hours of workload per

200 hours (8 ECTS
credit) ( )

STUDENT ASSESSMENT

Description of the evaluation
process

Language of Evaluation, Methods of
Evaluation, Formative or Inferential,
Multiple Choice Test, Short Answer
Questions, Test Development
Questions, Problem Solving, Written
Work,

Report, Oral Examination, Public
Presentation, Laboratory Work,
Other

Explicitly identified assessment
criteria are stated and if and where
they are accessible to students.

Evaluation methods:
Preparation of a group or individual project (compulsory), on topics related to

the subject matter of the course

Instructions for the work:

For the written: The length of the paper to be graded must be 3,000 words +10%.
Bibliography is not included in the above mentioned limit.

It should be written in 1.5 line font with a paragraph spacing of 6pts. before and after
each paragraph and in Arial 12 font.

For the oral presentation: the length of the presentation in PowerPoint slides should
not exceed 15 minutes and should include the following sections: (introduction,
purpose, methodology, main results & discussion, indicative bibliography).

Special provision is made for the examination of students with special learning
difficulties.
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5. RECOMMENDED BIBLIOGRAPHY

Mandatory bibliography:

e Wallace, P. (2022). management information systems. People, technology, processes. Critical Publications.
e  lazakidou, A. (2021). eGovernment and eServices (3rd Edition). Dissigma Publications.

Suggested Bibliography:

. Kroencke, D.M. & Boyle, R. (2016). Management information systems in practice. P. H. Medical Publications.
Paschalidis.

. Cleveland, H. (1986) Government is information (but not vice versa) Public Administration Review, 46, pp. 605-
607.

e  Schelin, S. H., (2003). e-Government: an overview. In Garson, G. D. (eds) Public information technology: policy
and management issues. Hershey: Idea Group Publishing, pp 120-137.

. Ministry of Digital Government (2021). Digital Transformation Paper 2020-2025. Available at
https://digitalstrategy.gov.gr/website/static/website/assets/uploads/digital _strategy.pdf

. Ministry of Digital Government (2012). Documentation Model. Available at https://www.e-gif.gov.gr/wp-
content/uploads/2022/01/820025.pdf

. Ministry of Digital Governance (2012). Interoperability Framework & Electronic Transaction Services. Available
at https://www.e-gif.gov.gr/wp-content/uploads/2022/01/820024.pdf

Related scientific journals:

e Journal of Management Information System
e Information Systems Research
e Government Information Quarterly
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ELECTIVE COURSES

COURSE OUTLINE

1. GENERAL

SCHOOL| ECONOMY AND TECHNOLOGY

DEPARTMENT| MANAGEMENT SCIENCE AND TECHNOLOGY

LEVEL OF STUDIES| MA

COURSE CODE

SEMESTER OF STUDY

SECOND- SPRING

COURSE TITLE| Management and Digital Marketing in Public Organisations and

Enterprises

TEACHER RESPONSIBLE | Assistant Professor Nikolaos Apostolopoulos

CONTACT DETAILS|e-mail: anikos@uop.gr, tel. Office: +302710230128, Mobile: +306979772063

Office hours : Thursday & Friday 15:00-18:00

INDEPENDENT TEACHING ACTIVITIES WEEKLY
CREDIT UNITS
in case the credits are awarded in discrete parts of the course e.g. HOURS
Lectures, Laboratory Exercises etc. If credit is awarded for the whole
TEACHINCG
LECTURES 3
TOTAL 3 7

Add rows if necessary. The teaching organisation and the teaching

methods used are described in detail in 4.

TYPE OF COURSE

ELECTIVE
General Background , Specific
Background, Speciality
PREREQUISITE COURSES: None
LANGUAGE OF TEACHING AND Greek
EXAMINATION:
THE COURSE IS OFFERED TO ERASMUS YES
STUDENTS

ELECTRONIC COURSE PAGE (URL)

2. LEARNING OUTCOMES

Learning Outcomes

Describe the learning outcomes of the course - the specific knowledge, skills and competences

appropriate level that students will acquire after successful completion of the course.

Consult Annex A

e Description of the Level of Learning Outcomes for each cycle of study according to the Framework

Qualifications of the European Higher Education Area

e Descriptive Indicators for Levels 6, 7 & 8 of the European Qualifications Framework for Lifelong Learning

and Annex B
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e  learning Outcomes Writing Comprehensive Guide

Upon completion of the course, students will be able to:

1. Critical define the importance of digital marketing for the success of marketing in the wider
public sector.

2. Manage customer relationships across all digital channels and build better relationships with
customers and citizens.

3. Develop a digital marketing plan for a public service or organization, starting with SWOT analysis
and identifying a target group.

4, Critical identify digital channels, their advantages and limitations.

5. Apply digital marketing strategies in a coherent and effective way.

The aim of the course is to provide students with the knowledge about the advantages of digital
marketing and its importance for the success of marketing in public services and organizations as a key
component of digital transformation. Students through the teaching of this course will be able to

develop a digital marketing plan, build e-SWOT analysis, define a specific audience group, be
introduced to various digital channels, and learn their advantages and ways of completion. In addition
through this course students will know how to integrate different digital media and create proper
marketing content. They will familiarize the measurement of the results of digital marketing and will be
taught the future trends that will influence the evolution of digital marketing. The application of the
knowledge, skills and competences that will be acquired, will help future managers of public services and
organizations in the formation of a digital marketing plan in order to effectively manage the performance
of digital marketing.

The thematic-cognitive fields covered in this course are the following:

. DIGITAL MARKETING AND DIGITAL ECONOMY

. DIGITAL CUSTOMER - CUSTOMER EXPERIENCE - CUSTOMER TRAVEL MAP

. COMPLIANCE OF DIGITAL MARKETING WITH THE GENERAL DATA PROTECTION
REGULATION

° DIGITAL MARKETING DEVELOPMENT AND PROJECTION TECHNIQUES

. DESIGN AND DEVELOPMENT OF A WEB PRESENTATION

. SEARCH ENGINE OPTIMIZATION - SEO

. SEARCH ADVERTISING - PAY PER CLICK

U SOCIAL MEDIA MCA - SOCIAL MEDIA MKT

. MOBILE MARKETING & APPS

. ANALYTICAL PSM AND INTERNET

. INNOVATIVE DIGITAL MARKETING MODELS

General skills

Taking into account the general competences that the graduate should have acquired (as listed in the Diploma
Supplement and listed below), which one(s) does the course aim at?

Searching, analysing and synthesising data and information,
with the use of the necessary technologies

Project planning and management

Decision-making

Autonomous work

Exercise of criticism and self-criticism

Teamwork

Working in an international environment

AN NI U N N N YN

are marked with the symbol v
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3.

COURSE CONTENT

TEACHING UNITS - CONTENTS

8.

9.

. INTRODUCTORY CONCEPTS AND APPROACHES

. DIGITAL MARKETING AND DIGITAL ECONOMY

. DIGITAL CUSTOMER - CUSTOMER EXPERIENCE - CUSTOMER TRAVEL MAP

. COMPLIANCE OF DIGITAL MARKETING WITH THE GENERAL DATA PROTECTION REGULATION

. DIGITAL MARKETING DEVELOPMENT AND PROMOTION TECHNIQUES

. DESIGN AND DEVELOPMENT OF WEB PRESENTATION

. SEARCH ENGINE OPTIMIZATION - SEO

SEARCH ADVERTISING - PAY PER CLICK

SOCIAL MEDIA MCA - SOCIAL MEDIA MKT

10. MOBILE MARKETING & APPS

11. ANALYTICAL AND INTERNET

12. INNOVATIVE DIGITAL MARKETING MODELS

13. PAPER PRESENTATIONS

4.

TEACHING and LEARNING METHODS - EVALUATION

METHOD OF DELIVERY With lectures in a classroom (distance learning) and remotely via the

Face-to-face, Distance learning, etc.

Microsoft Teams video conferencing platform.

(lectures, discussions with the participants of the MSc using the Socratic
method, case studies for practical application,

in-depth examination of research papers published in international
journals and book abstracts
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USE OF INFORMATION AND
COMMUNICATION
TECHNOLOGIES

Use of ICT in teaching, in the

Laboratory Training, in
Communication

with students

- The lessons are taught using a computer, which is connected to the
corresponding projector.

-The slides-notes of the lectures, various educational videos and
instructions for the preparation of assignments are offered in electronic
form to students through the electronic platform of asynchronous tele-

education (e-class)

-Articles-Case studies & self-assessment exercises are delivered in hard
copy to students for group work in class, which are also available in the (e-
class); Communication with students is done via email and through the
eclass platform, as well as feedback on the evaluation of the progress of
individual or group work.

- The electronic platform of the Secretariat is used for the posting of
students' grades.

- There is a procedure for the evaluation of both the course and the
lecturer at the end of each semester, based on the provisions and
procedures established by the institution under the supervision of the
Quality Assurance Unit, for which the Information System of the Quality
Assurance Unit of the University of Peloponnese is used.

ORGANISATION OF TEACHING

The way and methods of teaching

Activity Semester Workload

Lectures, Seminars, Laboratory Exercise,
Field Exercise, Study & analysis of
literature,

Tutorial, Practical (Placement), Clinical
Exercise, Artistic Workshop, Interactive
teaching,

Educational visits, Project work, Writing of
work / assignments, Artistic creation, etc.

The student's study hours for each
learning activity as well as the hours of
unguided study are indicated so that the
total
corresponds to the ECTS standards.

workload at semester level

Lectures (13 weeks of teaching at 3 hours per 39 hours (1.5 ECTS)

week)

Study for the preparation of the Individual
Work

48 hours (2 ECTS)

Study and processing of Case Studies (Case
Studies)

30 hours (1.2 ECTS)

Autonomous study 58 hours (2.3 ECTS)

Examinations 2 hours

Total Course Load (25 hours of workload per

175 hours (7ECTS
credit) ( )

STUDENT ASSESSMENT

Description of the evaluation
process

Language of Evaluation, Methods of
Evaluation, Formative or Inferential,
Multiple Choice Test, Short Answer

Evaluation methods:
I. Written report (compulsory) (70%), including:
- Theoretical questions
- Issues of critical thinking.
- Decision-making questions
Il. Presentation (40%), on topics related to the subject matter of the

course
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Questions, Test Development
Questions, Problem Solving, Written |Instructions for the work:

Work, For the written assignmant: The length of the paper to be graded must be 2,500
words £10%. The bibliography is not included in the above limit.

Report, Oral Examination, Public It should be written in 1.5 line font with a paragraph spacing of 6pts. before and after
Presentation, Laboratory Work, each paragraph and in Arial 12 font.

Other For the oral presentation: the length of the presentation in PowerPoint slides should
not exceed 10 minutes and should include the following sections: (introduction,
purpose, methodology, main results & discussion, indicative bibliography).

Special provision is made for the examination of students with special learning
they are accessible to students. difficulties.

Explicitly identified assessment
criteria are stated and if and where

5 RECOMMENDED BIBLIOGRAPHY
Mandatory bibliography:

. Vlachopoulou, M. (2020). Digital Marketing, from theory to practice: Rosili Publications.

. Hanlon, A. (2022). Digital Marketing: Planning, Strategies and Practices. Broeken Hill Publishers Ltd
(Edited by Yiannis Pollalis).

Suggested Bibliography:

. Heggde, G. and Shainesh, G. eds., (2018). Social Media Marketing: Emerging Concepts
. and Applications. Springer.
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COURSE OUTLINE

(1) GENERAL

FACULTY|Economics and Technology

DEPARTMENT|Management Science and Technology

LEVEL OF STUDIES|Postgraduate

COURSE CODE| E2

SEMESTER|Spring

COURSE TITLE| Global and European Digital Economy

INDEPENDENT TEACHING ACTIVITIES

WEEKLY
if credits are awarded for separate components of the course, e.g. lectures, laboratory TEACHING CREDITS
exercises, etc. If the credits are awarded for the whole of the course, give the weekly HOURS
teaching hours and the total credits
LECTURES 3
Total 3 6

Add rows if necessary. The organisation of teaching and the teaching

methods used are described in detail at (d).

COURSE TYPE

Optional

(compulsory/optional/specialization)

PREREQUISITES: |None

LANGUAGE OF INSTRUCTION and  |Greek
EXAMINATIONS:

IS THE COURSE OFFERED TO ERASMUS |No
STIIDENTS?
COURSE WEBSITE (URL) |https://eclass.uop.gr/courses

(2) LEARNING OUTCOMES

Learning outcomes

The course learning outcomes, specific knowledge, skills and competences of an appropriate

level, which the students will acquire with the successful completion of the course are

described.

Consult Appendix A

eDescription of the level of learning outcomes for each qualifications cycle, according to the
Qualifications Framework of the European Higher Education Area

eDescriptors for Levels 6, 7 & 8 of the European Qualifications Framework for Lifelong

Learning and Appendix B

eGuidelines for writing Learning Outcomes
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Globalization, the acceleration of technological changes, digitization and the revival of the
digital economy have led to significant changes in the way public organizations and public
enterprises operate, produce and manage digital goods and services. Specifically, we focus on
the activities of public organizations to adapt, so that they will gain a competitive advantage
and lead changes in the competitive environment in response to the demands of the global and
European digital economy. In this framework, operational and strategic management of
changes in the global and European digital economy constitute the main subject of this course.
This takes place through an analysis and application of the economic tools applied by pioneer
public organizations in order to respond to the digital transformation, but also to the deep
cultural change that accompanies it, which concerns the economy and society. This critical and
global analysis results in the development of better management skills regarding the
advantages of the digital economy as well as its shortcomings and possible inequalities both in
the global and in the European environment.

After completing the course, you will be able to:

e MA 1: Learn main concepts, relationships and dynamics associated with the Digital Economy
and organizational changes.

e MA 2: Understand the practical issues presented in Management and Operations regarding
the Digital Economy

e MA 3: Gain knowledge and understanding and analysis of economic data related to the
Digital Economy

e MA 4: Identify strategies that enable organizations to achieve and maintain a competitive
advantage in the Digital Economy both nationally and in a global multi-cultural environment

e MA 5: Be aware of the challenges associated with the Digital Economy in the global and
European environment

e MA 6: Learn the basic know-how tools for designing public organization initiatives and
strategies for the digital economy in a competitive international environment

The objective of the course is to focus on the emergence and development of digital economy
at the global and European scale. Its ambition is to offer a learning framework upon which
students can recognize and learn to respond successfully to the challenges and opportunities,
which are created in the digital economy.

More specifically, through familiarization with the economics of the digital economy and its
challenges for the management of public organizations, students develop know-how and
competences to manage the digital transformation and culture change that accompanies it, to
create a competitive advantage and leadership with visible benefits for the economy and the
society.
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The specific goals of the course are to develop:

¢ Foundational knowledge, which is required to understand the dynamics of the digital
economy

e Critical understanding of the challenges and the opportunities of the global and European
digital economy

¢ Analytical skills of students in diagnosing the state of public organizations regarding the
development of strategies to create competitive advantage global and European digital
economy

¢ Capacity for the management of digital transformation and leadership in digital economy at
the global and European level

Upon completion of the course, students must master the following learning outcomes per thematic unit
(per teaching week) of the course:

UNITS LEARNING OUTCOMES

1" THE ERA OF DIGITAL INTELLIGENCE - THE QUESTION OF NEUTRALITY OF DIGITA
TECHNOLOGY

2" GLOBALIZATION AND DIGITAL ECONOMY

3" THE MOST IMPORTANT ISSUES IN DIGITAL ECONOMY

4" DIGITAL GOVERNANCE

5" DIGITAL PUBLIC ORGANIZATIONS AND DIGITAL ENTERPRISES

6" DIGITAL WORK AND EDUCATION

7" MEDIA AND CREATIVE INDUSTRIES

8" DIGITAL TRANSFORMATION AND LEADERSHIP

9" PASSING TO THE DIGITAL ECONOMY

10" ECONOMICS OF GLOBAL DIGIITAL ECONOMY

11" INEQUALITIES AND DIGITAL LAG

12" DIGITAL ECONOMY STRATEGY OF EUROPEAN UNION

13" PRESENTATION OF CLASS PAPERS
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General Competences
Taking into consideration the general competences that the degree-holder must acquire (as these appear in the
Diploma Supplement and appear below), at which of the following does the course aim?

Search, analysis and synthesis of data and information, using appropriate technologies
Planning and project management

Decision making

Autonomous work

Critical thinking

Team work

Working in an international environment

ANANENENENENEN

Have been marked with v

(3) COURSE SYLLABUS

The structure of the course revolves around the analysis of the main pillars of the course, which concern:

(A) Analysis of the Digital Economy (B) Analysis of the Digital Economy in a Global and European Environment,
(C) Economics of the Digital Economy, (D) Critical Analysis of Basic Manifestations of the Global Digital
Economy and (E) Strategic Management of Digital Transformation for Public Organizations including
shortcomings and advantages

Key words for internet search:

Digital Economy, Global Digital Economy, Digital Economy Leadership, Digital Governance, Digital

Transformation, Competitive Advantage, Digital Economy Applications, Digital Economy Frontiers. European
Digital Economy Strategy

TEACHING MODULES — CONTENTS

1 THE ERA OF DIGITAL INTELLIGENCE - THE QUESTION OF NEUTRALITY OF DIGITAL
TECHNOLOGY

Bibliography: Capscott, Don (2000) Digital Economy. Athens, Liberal Books. Lecturer's Notes
and Proposed Complementary Bibliography

Link: https://https://eclass.uop.gr/courses/DET119/

2 GLOBALIZATION AND DIGITAL ECONOMY

Bibliography: Capscott, Don (2000) Digital Economy. Athens, Liberal Books. Lecturer's Notes and
Proposed Complementary Bibliography

Link: https://https://eclass.uop.gr/courses/DET119/
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3

THE MOST IMPORTANT ISSUES IN DIGITAL ECONOMY

Bibliography: Capscott, Don (2000) Digital Economy. Athens, Liberal Books. Lecturer's Notes and
Proposed Complementary Bibliography
Link: https://eclass.uop.gr/courses/DET119/
4 NEW TECHNOLOGY AND DIGITAL GOVERNANCE
Bibliography: Capscott, Don (2000) Digital Economy. Athens, Liberal Books.
Link: https://eclass.uop.gr/courses/DET119/
5 DIGITAL PUBLIC ORGANIZATIONS AND PUBLIC ENTERPRISES
Bibliography: Capscott, Don (2000) Digital Economy. Athens, Liberal Books.
Link: https://eclass.uop.gr/courses/DET119/
6 DIGITAL WORK AND EDUCATION
Bibliography: Capscott, Don (2000) Digital Economy. Athens, Liberal Books,
Link: https://eclass.uop.gr/courses/DET119/
7 MEDIA AND CREATIVE INDUSTRIES
Bibliography: Capscott, Don (2000) Digital Economy. Athens, Liberal Books. Lecturer's Notes and
Proposed Complementary Bibliography
Link: https://eclass.uop.gr/courses/DET119/
8 DIGITAL TRANSFORMATION AND LEADERSHIP
Bibliography: Capscott, Don (2000) Digital Economy. Athens, Liberal Books. Lecturer's Notes and
Proposed Complementary Bibliography
Link: https://eclass.uop.gr/courses/DET119/
9 PASSING TO THE DIGITAL ECONOMY
Bibliography: | Capscott, Don (2000) Digital Economy. Athens, Liberal Books. Lecturer's Notes and
Proposed Complementary Bibliography
Link: https://eclass.uop.gr/courses/DET119/
10 ECONOMICS OF GLOBAL DIGITAL ECONOMY W
Bibliography: | Capscott, Don (2000) Digital Economy. Athens, Liberal Books. Lecturer's Notes and

Proposed Complementary Bibliography
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Link: https://eclass.uop.gr/courses/DET119/

11 INEQUALITIES AND DIGITAL LAG

Bibliography: | Capscott, Don (2000) Digital Economy. Athens, Liberal Books. Lecturer's Notes and
Proposed Complementary Bibliography

Link: https://eclass.uop.gr/courses/DET119/

12 DIGITAL ECONOMY STRATEGY OF EUROPEAN UNION

Bibliography: Capscott, Don (2000) Digital Economy. Athens, Liberal Books. Lecturer's Notes and
Proposed Complementary Bibliography

Link: https://eclass.uop.gr/courses/DET119/

13 PRESENTATIONS OF GROUP/INDIVIDUAL ESSAYS
Bibliography: | -
Link: https://eclass.uop.gr/courses/DET119/

(4) TEACHING and LEARNING METHODS - EVALUATION

TEACHING METHOD Lectures at the classroom settings and Distance learning (ODL)

synchronous using an electronical platform (Microsoft Teams:
Face-to-face, Distance learning, etc

(Lectures, Class discussions using critical dialogue, Case Studies,
Literature review articles and book abstracts presentations,
Individual/Group assignment)

USE OF INFORMATION AND - The lessons are taught using a computer, which is connected to the
COMMUNICATIONS corresponding projector.
TECHNOLOGY

-The slides-notes of the lectures, various educational videos and
instructions for the preparation of assignments are offered to students in
electronic form through the electronic platform of asynchronous tele-
education (e-class)

-Articles-Case studies & self-assessment exercises are delivered in printed
form to students for group work in class, which are also available in (e-
class) - Communication with students is done via email and through the e-
class platform, as well as feedback evaluation of the progress of individual

or group work
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TEACHING ORGANISATION

Activity Workload

The manner and methods of teaching
are described in detail.

Lectures, seminars, laboratory practice,

fieldwork, study and analysis of
bibliography, tutorials, placements,
clinical  practice, art  workshop,

interactive teaching, educational visits,
project, essay writing, artistic creativity,
etc.

The student's study hours for each
learning activity are given as well as the
hours of non-directed study according to

Lectures in the classroom and distance learning (13
teaching weeks, 3 hours per week)

39 hours (1,6 ECTS)

Individual project

60 hours (2,4 ECTS)

Case Studies

30 hours (1,2 ECTS)

Independent study 45 hours (1,8 ECTS)

Oral Presentation of the Assignment 1 hour

the principles of the ECTS TOTAL 175 (7 ECTS)
STUDENT PERFORMANCE Evaluation Methods:
EVALUATION I. Written assignment (obligatory) (70%)

Description of the evaluation
procedure

Language of evaluation, methods
of evaluation, summative or
conclusive, multiple choice
questionnaires, short-answer
questions, open-ended questions,
problem solving, written work,
essay/report, oral examination,
public presentation, laboratory
work, clinical examination of
patient, art interpretation, other

Specifically-defined evaluation
criteria are given, and if and where
they are accessible to students.

Il. Oral presentation of written assignment (30%)
Instructions for written assignments:

Individual assignment: The paper’s length must be 5000 words (individual) +10%.
References, tables, graphs and the page of contents are not counted in the above-
mentioned limit. It must be written using spacing 1.5 lines, spaced between
paragraphs 6pts before and after each paragraph and font size 12.

Oral presentation of the Assignment: It will use PowerPoint with duration of 20
minutes at the most including the following sections: (introduction, scope,
methodology, results-discussion, references if needed). Questions will be asked
afterwards by the Professor.

Special provision is made for examining A.M.E.A.s and students with specific
learning difficulties.

134




(5) ATTACHED BIBLIOGRAPHY

Obligatory bibliography:

32. Capscott, D. (2000). Digital Economy. Athens: Liberal Books. Books (in Greek - Exams Textbook)
33. Steiakakis Emmanouil (2013) Digital Economy. Athens:Anikoula Publishing (in Greek)
34. Class Notes (in Greek - Exams Material)

Suggested bibliography:

e Harvard Business Review (https://hbr.org/),

e MIT Sloan Management Revie (http://sloanreview.mit.edu/)
e California Management Review (http://cmr.berkeley.edu/)

e Suggested Publications available though Google Scholar

Recommended / related Materials - Academic journals:
Structural Change and Economic Dynamics

International Journal of Innovation Studies

Journal of Economic Perspectives

Competition and Change

Handbook of Digital Economy
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COURSE OUTLINE

1. GENERAL

FACULTY|Economics and Technology

DEPARTMENT|Management Science and Technology

LEVEL OF STUDIES|Postgraduate

COURSE CODE| A4 \ SEMESTER |Second

COURSE TITLE| Human Resources Digital Management

INSTRUCTOR| Professor, Panagiotis Evangelopoulos, Ph.D., MA, BA

CONTACT DETAILS|e-mail: panevans@uop.gr, Tel: 2710-230070, Mob. +306977772323

INDEPENDENT TEACHING ACTIVITIES WEEKLY

if credits are awarded for separate components of the course, e.g. lectures, laboratory TEACHING CREDITS
exercises, etc. If the credits are awarded for the whole of the course, give the weekly HOURS
teaching hours and the total credits

LECTURES 3

Total 3 7

Add rows if necessary. The organisation of teaching and the teaching
methods used are described in detail at (d).

COURSE TYPE
(compulsory/optional/specialization)

Optional

PREREQUISITES: |None

LANGUAGE OF INSTRUCTION and  |Greek
EXAMINATIONS:

IS THE COURSE OFFERED TO ERASMUS |
STUDENTS?

COURSE WEBSITE (URL) |https://eclass.uop.gr/courses/3215/

2. LEARNING OUTCOMES

Theoretical Approaches of Human Resources Management
Digital Human Resources Management
Methods of Human Resources Management
Digital Management and Research of Talents
Digital Analysis of Labor Tasks
Digital Innovations in Organizations Staffing
Analysis of the Scheme Performance and Rewards
Machine Learning and Knowledge Management
Organizational Change and Teleworking

. Internal Communication and labor Relations

. Information Security and Personal Data Protection

. New Conditions of Labor, Health and Security

. Equal Opportunities and the Notion of Diversity

. New Approaches of Successful Career
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The purpose of the course is to bring to the graduate students the new knowledge, methods, theoretical analysis and
empirical evidence on the applications of the theory and practice of the Contemporary Digital Human Resources
Management in the modern world class academia environment. Analytically is concentrated on the major issues of
Theoretical Approaches of Human Resources Management, Digital Human Resources Management, Methods of Human
Resources Management, Digital Management and Research of Talents, Digital Analysis of Labor Tasks, Digital
Innovations in Organizations Staffing, Analysis of the Scheme Performance and Rewards, Machine Learning and
Knowledge Management, Organizational Change and Teleworking, Internal Communication and labor Relations,
Information Security and Personal Data Protection, New Conditions of Labor, Health and Security, Equal Opportunities
and the Notion of Diversity, New Approaches of Successful Career.

UNITS LEARNING OUTCOMES

1M Theoretical Approaches of Human Resources Management

2" Digital Human Resources Management

3" Methods of Human Resources Management

4t Digital Management and Research of Talents

gt Digital Analysis of Labor Tasks

6" Digital Innovations in Organizations Staffing

7" Analysis of the Scheme Performance and Rewards

g" Machine Learning and Knowledge Management

g Organizational Change and Teleworking

10" Internal Communication and labor Relations

11" Information Security and Personal Data Protection and
New Conditions of Labor, Health and Security

12" Equal Opportunities and the Notion of Diversity and
New Approaches of Successful Career

13" Project presentations

General Competences

Taking into consideration the general competences that the degree-holder must acquire (as these appear in the Diploma
Supplement and appear below), at which of the following does the course aim?

Search, analysis and synthesis of data and information, using appropriate technologies
Planning and project management

Decision making

Autonomous work

Critical thinking

Team work

Working in an international environment

AN N N N N RN

Have been marked with v
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3. COURSE SYLLABUS

The purpose of the course is to bring to the graduate students the new knowledge, methods, theoretical analysis and
empirical evidence on the applications of the theory and practice of the Contemporary Digital Human Resources
Management in the modern world class academia environment. Analytically is concentrated on the major issues of
Theoretical Approaches of Human Resources Management, Digital Human Resources Management, Methods of Human
Resources Management, Digital Management and Research of Talents, Digital Analysis of Labor Tasks, Digital Innovations
in Organizations Staffing, Analysis of the Scheme Performance and Rewards, Machine Learning and Knowledge
Management, Organizational Change and Teleworking, Internal Communication and labor Relations, Information
Security and Personal Data Protection, New Conditions of Labor, Health and Security, Equal Opportunities and the

Notion of Diversity, New Approaches of Successful Career.

Keywords:

Digital Human Resources Management

Methods of Human Resources Management,
Digital Analysis and Research of Human Resources
Digital Innovations in Organizations

Scheme Performance and Rewards

Machine Learning and Knowledge Management
Organizational Change and Digital Structure of Teleworking
Internal Communication

Labor Relations

Information Security

Personal Data Protection

Equal Opportunities and Diversity

New Approaches of Successful Career.

TEACHING MODULES — CONTENTS

1 Theoretical Approaches of Human Resources Management

Bibliography: | e-HRM, Digital Approaches, Directions, and Applications, Rosili Publications, 2021

Link: https://eclass.uop.gr/courses/3215/
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2

Digital Human Resources Management

Bibliography: | e-HRM, Digital Approaches, Directions, and Applications, Rosili Publications, 2021
Link: https://eclass.uop.gr/courses/3215/

3 Methods of Human Resources Management
Bibliography: | e-HRM, Digital Approaches, Directions, and Applications, Rosili Publications, 2021
Link: https://eclass.uop.gr/courses/3215/

4 Digital Management and Research of Talents
Bibliography: | e-HRM, Digital Approaches, Directions, and Applications, Rosili Publications, 2021
Link: https://eclass.uop.gr/courses/3215/

5 Digital Analysis of Labor Tasks
Bibliography: | e-HRM, Digital Approaches, Directions, and Applications, Rosili Publications, 2021
Link: https://eclass.uop.gr/courses/3215/

6 Digital Innovations in Organizations Staffing
Bibliography: | e-HRM, Digital Approaches, Directions, and Applications, Rosili Publications, 2021
Link: https://eclass.uop.gr/courses/3215/

7 Analysis of the Scheme Performance and Rewards
Bibliography: | e-HRM, Digital Approaches, Directions, and Applications, Rosili Publications, 2021
Link: https://eclass.uop.gr/courses/3215/

8 Machine Learning and Knowledge Management
Bibliography: | e-HRM, Digital Approaches, Directions, and Applications, Rosili Publications, 2021
Link: https://eclass.uop.gr/courses/3215/

9 Organizational Change and Teleworking
Bibliography: | e-HRM, Digital Approaches, Directions, and Applications, Rosili Publications, 2021
Link: https://eclass.uop.gr/courses/3215/

10 Internal Communication and labor Relations
Bibliography: | e-HRM, Digital Approaches, Directions, and Applications, Rosili Publications, 2021
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Link: https://eclass.uop.gr/courses/3215/
11 Information Security and Personal Data Protection and New Conditions of Labor, Health
and Security
Bibliography: | e-HRM, Digital Approaches, Directions, and Applications, Rosili Publications, 2021
Link: https://eclass.uop.gr/courses/3215/
12 Equal Opportunities and the Notion of Diversity and New Approaches of Successful Career
Bibliography: | e-HRM, Digital Approaches, Directions, and Applications, Rosili Publications, 2021
Link: https://eclass.uop.gr/courses/3215/
13 Project Presentations
Bibliography: | e-HRM, Digital Approaches, Directions, and Applications, Rosili Publications, 2021
Link: https://eclass.uop.gr/courses/3215/

4. TEACHING and LEARNING METHODS - EVALUATION

TEACHING METHOD Classroom Oral Lectures and Distance Learning through eclass.uop.gr

Face-to-face, Distance learning, etc

platform, Class discussions, Case Studies both theoretical and empirical,
Analysis of articles and books based on the course literature,
Presentations of widely acknowledged Research Programs based on the
course literature, Presentations of Individual Assignments from the
graduate students.

USE OF INFORMATION AND - The lessons are taught using a computer, which is connected to the
COMMUNICATIONS corresponding projector.
TECHNOLOGY -The slides-notes of the lectures, various educational videos and

instructions for the preparation of assignments are offered to students in
electronic form through the electronic platform of asynchronous tele-
education (e-class)

-Articles-Case studies & self-assessment exercises are delivered in printed
form to students for group work in class, which are also available in (e-
class) - Communication with students is done via email and through the e-
class platform, as well as feedback evaluation of the progress of individual
or group work

- The secretariat's electronic platform is used to post students' grades.

- There is a procedure for the evaluation of both the course and the
lecturer at the end of each semester, based on the provisions and
procedures established by the institution under the supervision of the
Quality Assurance Unit, for which the Information System of the Quality

Assurance Unit of the University of Peloponnese is used..
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TEACHING ORGANISATION

Activity Workload

The manner and methods of teaching
are described in detail.

Lectures, seminars, laboratory practice,

fieldwork, study and analysis of
bibliography, tutorials, placements,
clinical  practice, art  workshop,

interactive teaching, educational visits,
project, essay writing, artistic creativity,
etc.

The student's study hours for each
learning activity are given as well as the

Lectures in the classroom and distance learning (13
teaching weeks. 3 hours per week)

39 hours (1,5 ECTS)

Team or individual project

50 hours (2 ECTS)

Case Studies

36 hours (1,44 ECTS)

Independent study 50 hours (2 ECTS)

Presentations of Individual Assignments 2 hours

hours of non-directed study according to |TOTAL 175 (7 E CTS)
the principles of the ECTS

STUDENT PERFORMANCE Evaluation Methods:

EVALUATION

Description of the evaluation
procedure

Language of evaluation, methods
of evaluation, summative or
conclusive, multiple choice
questionnaires, short-answer
questions, open-ended questions,
problem solving, written work,
essay/report, oral examination,
public presentation, laboratory
work, clinical examination of
patient, art interpretation, other

Specifically-defined evaluation
criteria are given, and if and where
they are accessible to students.

Individual written assignment and presentation of it in the classroom.
Instructions for written assignments:

Individual assignment: The paper’s length must 3000 words +10%. References, tables,
graphs and the page of contents are not counted in the abovementioned limit. It
must be written using spacing 1.5 lines, spaced between paragraphs 6pts before and
after each paragraph and font Arial 12.

Oral presentation: Through PowerPoint in 20 minutes at the most, including the
following sections, introduction, scope, methodology, analytical framework,
theoretical arguments and empirical results, open discuss among classmates and
between professor and students on the evidence of the assignment and evaluation of
its contribution compared with the recent literature.

Special provision is made for examining A.M.E.A.s and students with specific
learning difficulties.
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5 ATTACHED BIBLIOGRAPHY

Required bibliography:

Tlwptlakng, K. (2021) e-HRM, Digital Approaches, Directions, and Applications, Rosili Publications, 2021

Optional — Recommended bibliography:

e  Wallace Patricia (2021) Information Systems, Pearson

e Dessler Gary (2020) Human Resource Management, Pearson

e Jravol KaM\omn (empélela) (2022) H Aloiknon oto Emikevtpo. MNpokAAfoelg katl Mpoodokiec tou Oeopikol
MepBaiiovrog. Ekdooelg Mamalnon

e Hilmann Arye (2009) Public Finance and Public Policy, Cambridg University Press

Major course journals:

e Journal of Human Resources Management

e Human Resource Management Review

e Human Resource Management

e Human Resource Management Journal

e Academy of Management Review

e Academy of Management Perspectives

e Journal of International Managemnet

e International Journal of Human Resource Management

e Journal of Management

e Management and Organization Review

e Career Development International

e International Journal of Selection and Assesment

e Organizational Behaviour and Human Decision Processes

e Public Personel Management

e Journal of Information and Knowledge Management System
e Journal of Issues in Informing Science and Information Technology
e Development and Learning in Organizations

e  Network Security

e International Journal of E-Learning

e Human Relations
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SEMESTER 3™

COURSE OUTLINE

1. GENERAL
SCHOOL | ECONOMICS AND TECHNOLOGY
SECTION | MANAGEMENT SCIENCE AND TECHNOLOGY
LEVEL OF STUDIES | POSTGRADUATE
COURSE CODE | C1 SEMESTER OF STUDY | 3"
COURSE TITLE | Postgraduate Thesis
INDEPENDENT TEACHING ACTIVITIES
in case the credits are awarded in distinct parts of the course e.g. Lectures, WEEKLY
CREDIT
Laboratory Exercises, etc. If the credits are awarded uniformly for the HOURS UNITS
entire course, indicate the weekly teaching hours and the total number of TEACHING
credits
30
COURSE TYPE
General Background, Special Background, | MANDATORY
Specialty
PREREQUISITE COURSES:
LANGUAGE OF INSTRUCTION
Greek

AND EXAMINATIONS:

THE COURSE IS OFFERED TO
ERASMUS STUDENTS

ONLINE COURSE PAGE|

(URL)

2. LEARNING OUTCOMES

Learning Outcomes

e Developed synthetic ability.

e  Studied in depth a scientific topic of their choice.

e Acquired skill in writing scientific texts.
e Acquired skills in organizing and presenting their work orally.

Upon successful completion of the dissertation, postgraduate students will have:

° Learned to seek information from the relevant scientific literature/articles.
e  Gained experience in the empirical and/or theoretical investigation of a topic.
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General skills

e Search, analysis and synthesis of data and information, using the necessary technologies.

e  Autonomous work.

e  Working in an interdisciplinary environment.

e  Generation of new research ideas.
e  Promotion of free creative and inductive thinking.

3. COURSE CONTENT

1. Search bibliography
2. Bibliography study
3. Empirical or theoretical

4. Edit results
5. Thesis writing

STUDENT ASSESSMENT:

investigation of their chosen topic

6. Oral Presentation of Thesis

Recommendation 1

Written Thesis

Recommendation 2

Thesis presentation

Recommendation 3

Recommendation 4

Other

4. TEACHING and LEARNING METHODS - EVALUATION

METHOD OF DELIVERY.

Meetings with the supervising professor

USE OF INFORMATION AND
COMMUNICATION
TECHNOLOGIES

ORGANISATION OF TEACHING

Activity Semester workload
Guided study 20
Independent study 40
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Laboratory, 50
computational study
Thesis writing 30
Preparation of 10
presentation
Total 150
STUDENT ASSESSMENT Students present their work in a Public Presentation
Explicitly identified assessment and submit a written text of their Thesis to the three-
criteria are stated and if and where | member examination committee. The final evaluation
they are accessible to students. is given by the three-member committee.

5. RECOMMENDED BIBLIOGRAPHY

Study and writing instructions are determined by each supervising professor and the general

instructions as presented in the Master's Thesis Guide are followed.
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